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WHO 
Missed the Boat? 


THE MAN confronted by a stack of 
unpaid bills after four months lay-off 
with a fractured knee, or, THE AGENT 


who failed to sell him Accident Insurance? 


LOYALTY GROUP agents are in 
a sound position to sell their clients 
peace-of-mind insurance because their 


Accident Policies are UNSURPASSED. 


Alert agents everywhere can find the 
way to travel FIRST CLASS CABIN. 
Check up on the tried performance 
of Loyalty Group Accident Policies. 
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Harold Junker 
Finds Many Lessons 
in 18 Year Cycle 


Loss Ratio Hits Theoreti- 
cal Norm—Loss and Rate 
Decline Identical 


NEW YORK—Crum & Forster has 
placed in the hands of its agent a search- 
ing analysis of the experience of stock 
fire companies for the period 1921-1938 
that was prepared by Vice-president 
Harold Junker. The author discovers a 
number of significant relationships and 
lessons from the table showing by 
years: risks written, premiums received, 
losses paid, average rate of premium, 
burning ratio of loss paid to risks writ- 
ten and ratio of losses paid to premiums. 

Mr. Junker observes that the average 
loss ratio of the 18 years, including 
years of prosperity and depression, is 
49.6. That, he states, may be accepted 
as a true and normal experience. 


Average Burning Ratio Is .42 


Over the same period the average 
burning ratio is .42 of the amount at 
risk. Had 1938, he declares, produced 
that ratio instead of .26 percent the loss 
ratio would have been 61 percent at the 
present rate level instead of 38.3. 

The six favorable years in a row— 
1933 to 1938—to which can be added 
1939 with a loss ratio of 42.1 completes 
a seven year cycle, Mr. Junker re- 
marks. The marked increase in fire 
losses for the first quarter of 1940 at- 
tributable to severe winter weather “il- 
lustrates the bearing which factors be- 
yond control have on the business and 
may be an indication of an overdue 
swing of the pendulum.” 

Despite the fact that fire insurance 
rate making is far from a perfect science, 
Mr. Junker points out that the 49.6 per- 
cent loss ratio during the 18 years 
comes close to the theoretical 50 per- 


cent upon which rate making is predi- 
cated, 


Keeping Pace With Conditions 


Evidence that fire insurance has kept 
pace with changing conditions is found 
in the fact, he said, that although the 
loss ratio has dropped during the period 
'rom 58.3 in 1921 to 38.3 in 1938—a mat- 
ter of 34 percent—the average rate 
dropped from 1.05 to .69—a reduction 
ol exactly 34 percent as well. 

Mr. Junker cites the fact that the 
Peak volume of business of stock com- 
Pames was 77 billion dollars in 1929, 
Which at the then average rate of .89 
Produced premiums of $687,000,000. If 
the Same amount of liability had been 
assumed in 1938, the premiums at the 
average rate of .69 for 1938 would have 
een $532,800,000 or $155,000,000 less 
than was paid for the same amount of 
Msurance in 1929, 

j Lo record in loss reduction, Mr. 
unker asserts, is a tribute in no small 
(CONTINUED ON PAGE 43) 


Agreed Amount 
Clause Is Debated 


Proposal “Referred Back” 
in Chicago, But Still 
Live Subject 


After animated discussion of the rec- 
ommendation of a committee that the 
so-called “agreed amount clause,” in 
lieu of coinsurance be made applicable 
in Chicago and Cook county tor high 
grade sprinklered risks, the members of 
the Chicago Board at the quarterly 
meeting voted to refer the proposal back 
to committees for further study. The 
idea has been advanced from time to 
time for several years but not until now 
has sentiment ever developed to the 
point of a committee making a definite 
recommendation. It is understood that 
only one member of the committee was 
opposed to the recommendation. It is 
still very much of a live issue and the 
action of the members in referring it 
back to the committees is not regarded 
as burying it. 

Under the committee recommendation 
the approval of the Chicago Board 
would have to be obtained not only on 
the eligibility of the risk to be written 
under the agreed amount clause but also 
as to the amount of insurance that 
should be regarded as satisfactory. Ap- 
parently it was the intention to set up 
a new class of risk that would not neces- 
sarily correspond exactly with the type 
of risk written by the Western Factory 
Association or the Western Sprinkled 
Risk Association. The company mem- 
bers of the committee, it is understood, 
insisted that if the agreed amount clause 
is to be made applicable, the business 
be written in one of the company syndi- 
cates, which for practical purposes 
seems to mean the Western Factory and 
W.S.R.A. However, some of the 
agency members object to that provi- 
sion. They favor permitting the agreed 
amount clause to be used on business 
coming under the superior treatment 
plan of the Chicago Board and under- 
written by individual companies. 


Fear Injurious Competition 


The company executives, apparently, 
are strongly opposed to that suggestion, 
feeling that it might pave the way for 
injurious competition in that one com- 
pany might accept a lesser “agreed 
amount” in the carrying company in or- 
der to capture the risk. 

There are about 21 company members 
of the Chicago Board that belong to 
neither the Western Factory nor the 
W.S.R.A. and they occupy a _ special 
situation that must be taken into con- 
sideration. 


Effect on Contingents 


If the business were written by the 
company syndicates, it would be taken 
out of the contingent accounts of the 
class 1 agents and hence there is some 
hesitation in agency quarters to em- 
brace the plan. Those who favor per- 
mitting the “agreed amount” clause to 
be used on risks when underwritten by 
individual companies rather than by a 
syndicate, state that in certain eastern 
jurisdictions this is permitted. 

It was decided that a new committee 
of company men and agents should be 


Adjusters Program 
in Chicago Given 


National Association Ex- 
pected to Elect Horton 
President 


Lynn A. Horton, independent adjus- 
ter of Oklahoma City, is expected to 
head the slate of the National Associa- 
tion Independent Insurance Adjusters 
and probably will be elected president 
at the annual meeting to be held in the 
Palmer House, Chicago, May 20-22. Mr. 
Horton is chairman of the committee on 
revision of the constitution, and the re- 
vised draft will be one of the principal 
orders of business of the meeting. He 
also is a member of the executive com- 
mittee. He is the head of Claims Serv- 
ice of Oklahoma City and teaches par- 
liamentary law at Oklahoma University. 

Another important item will be the 
present status of the adjuster-attorney 
issue. ’. A. Nichols of the Nichols 
Company, Washington, D. C., the retir- 
ing president, is chairman of the com- 
mittee on lay adjusters and the official 
representative of the National associa- 
tion to confer with the attorneys. 


Nominating Committee Named 


The nominating committee, which has 
just been named by President Nichols, 
consists of J. L. Wilkie, Birmingham, 
Ala., chairman; Carroll E. DeWitt of 
C. E. DeWitt Insurance Claims Service, 
Dallas; R. T. Gustafson of the R. T. 
Gustafson Company, Omaha; Henry C. 
Brose, Camden, N. J.; Matthew J. 
Dailey, Boston; Howard Kopf of Lam- 
bach, Kopf & Berger, Davenport, and 
O. H. Shade, Mitchell, S. D. 

Some program features were an- 
nounced this week. A. M. Best of A. M. 
Best Co., New York, will talk Wednes- 
day morning on “Vast Adjustment 
Problems Impend.” James R. Graham, 
Chicago manager United States Avia- 
tion Underwriters, will speak the first 
morning on “Aviation,” and Charles P. 
Anstett, superintendent inspection de- 
partment New York Life, will give a 
talk and demonstration Tuesday morn- 
ing on “Ciné Surveillance.” He will 
show films which have been used by the 
New York Life in proving that disabil- 
ity claimants were not so seriously im- 
paired as they claimed. 

Hold Banquet Second Night 


The election will be held Tuesday, 
and the annual banquet that night. 

The Adjusters Association of Chi- 
cago will be host at a luncheon at noon 
the first day, with an address by James 
E. Gheen, professional humorist and 
philosopher. Wednesday night the Cas- 
ualty Adjusters Association of Chicago 
will hold a joint meeting with the Na- 
tional association which will be ad- 
dressed by M. P. Cornelius, president 
Continental Casualty. 








appointed and that they should confer 
with the original committee and with 
the regular sprinkler committee of the 
board. At present Western Factory and 
W.S.R.A. occasionally use the “agreed 
amount” clause in Chicago, but it is not 
routine procedure. 

At the meeting, three new directors 

(CONTINUED ON PAGE 43) 


N. C. Agents Vow 
Vigorous Warfare 
on Cooperatives 


W. M. Evans Proves Man 
of Hour—Earl Johnson Is 
New President 


NEW OFFICERS ELECTED 


President—Earl Johnson, Raleigh. 

Vice-president — Reginald Price, 
Charlotte, 

Secretary—Milton Best, Fremont. 

Treasurer—A. B. Morgan, Raleigh 
(reelected). 


National councillor — Samuel J. 
Fisher, Asheville. 

Executive secretary—S. G. Otstot, 
Raleigh. 

WINSTON-SALEM, N. C.—The 


North Carolina Association of Insurance 
Agents in its annual convention moved 
into the consumer cooperative battle- 
ground, and by resolution expressed the 
intention of vigorously duplicating the 
work done in Virginia in fighting for the 
preservation of the profit motive. The 
resolution, which paid tribute to the 
work of Bernard P. Carter, general 
agent of Richmond, directed the incom- 
ing officers to appoint a special commit- 
tee to organize and direct the efforts in 
cooperating with the North Carolina 
merchants. 

The consumer cooperative movement 
was the enduring theme of the conven- 
tion and Walter M. Evans, general 
counsel for the Retail Merchants Asso- 
ciation of Virginia, the final speaker, was 
the man of the hour. 


New Directors Elected 


Elected directors were the following 
district representatives: District 1, 
Reeves Manning, Rolling Rapids, suc- 
ceeding H. C. Norman; district 3, B. F. 
Mosley, Greenville, succeeding W. A. 
Moore; district 5, William Der. Scott, 
Chapel Hill, succeeding W. S. Mark- 
ham; district 7, J. B. Williams, North 
Wilkesboro, succeeding E. N. Carr. 

The association voted to return to 
Pinehurst for its 1941 convention. 

Dan Boney, North Carolina’s veteran 
commissioner, predicted that the cycle 
of abnormally low loss ratios had ended. 
He touched on the Virginia resident 
agents law and emphasized that fertil- 
izer and other farm salesmen who had a 
lien on a farmer’s crop had an insurable 
interest and could place the insurance 
at will. 


Cullen Speaks Sharply 


_ Vincent Cullen, president of National 
Surety, spoke sharply of the non-confer- 
ence companies and their relative “inex- 
perience,” and urged close working re- 
lations between the agents and their 
companies. He questioned the advisa- 
bility of resident agent laws and other 
statutes and regulations which he said 
(CONTINUED ON PAGE 43) 
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Costditead Dallas 
and Atlanta Units 


L. P. Jervey Heads En- 
larged America Fore 
Work—Grover Retires 





O. F. Grover of Dallas, secretary in 
charge of the southwestern department 
of America Fore, is retiring July 1, after 
30 years of service and the southwestern 
and southeastern departments are being 
consolidated into the southern depart- 
ment with headquarters in Atlanta. The 
combined department will be in charge 
of’ Secretary L. Jervey in Atlanta. 

In announcing the retirement of Mr. 
Grover, President Culver speaks in high 
terms of his service to the group and 
expresses the hope that he may have 
many years of enjoyment. 

Culpepper to Go to Atlanta 

Assistant Secretary J. D. Culpepper, 
who has been located in Dallas, will join 
Mr. Jervey in Atlanta. He will continue 
to assist in supervision of the south- 
western territory with which he is most 
familiar. The present field force will 
be maintained and there will be a com- 
plete service office at 1505 Federal 
street, Dallas. In addition to being head- 
quarters for special agents, there will 
be quartered there a staff adjuster, engi- 
neering department and a special repre- 
sentative of the inland marine, general 
cover and engineering department. 

The name of Jervey is an important 
one in fire insurance today. A brother 
is C. P. Jervey, who was early this year 
elected assistant secretary of Travelers 
Fire and Charter Oak Fire at the home 
office. 

Of the six branch offices of large 
eroups established at Dallas in the last 
two decades only one is now left, that of 
the Firemen’s group. 


New Action Against O’Malley 

Assistant Attorney-general Goodman 
of Missouri has now brought suit 
against R. E. O’Malley, former Missouri 
superintendent, for state income tax on 
payments that he received in connection 
with the fire insurance rate compromise. 
The amount asked by the state is $4,999, 
plus 1 percent a month penalty from July 
1, 1939, when a demand for payment 
was refused. He is accused of having 
accepted $22,500 from T. J. Pendergast 
in 1935, and another $40,000 from Pen- 
dergast in 1936. O’Malley was just re- 
cently released from Leavenworth 
where he served a sentence after having 
pleaded guilty to evasion of federal in- 
come taxes on those payments. 





Presiding Officer at 
North Carolina Meeting 





At the annual meeting of the North 
Carolina Association of Insurance Agents 
at Winston - Salem 
this week, Samuel 
J. Fisher of Ashe- 
ville, the president, 
presided over the 
deliberations. The 
North Carolina as- 
sociation is one of 
the most potent 
state organizations 
in the country. Its 
executive secretary, 
S. G. Otstot of Ra- 
leigh, has done a 
fine piece of work 
and the member- 
ship has greatly in- 
creased. Mr. Fisher is the owner of the 
Fisher Company Agency at Asheville. 
In recent years the North Carolina as- 
sociation has attracted particular atten- 
tion on account of its short insurance 
course conducted in conjunction with the 
University of North Carolina. 





Ss. J. Fisher 
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SNAPPED AT WICHITA CONVENTION: Top (left to right)—Allan I. Wolff, 


Chicago; C. F. Liscomb, Duluth. 


Bottom—Robert Israel, Robert Israel, Jr., Wichita general agents. 


Lehman Signs Contingent 
Tax Measure in New York 
NEW YORK—Governor Lehman has 


approved the bill charging to domestic 
companies of all types the expenses of 
the New York insurance department in 
excess of receipts from licenses, fees, 
and refunds. Allocation among compa- 
nies is to be based on premiums on new 
business. While the premium taxes col- 
lected by the state are vastly in excess 


THIS WEEK IN INSURANCE 


of the department's expenses, exclusion 
of taxes results in a deficit which ordi- 
narily runs about $100,000 a year. When 
the law becomes effective every dollar of 
taxes collected by the state from insur- 
ance companies will go to the state, none 
of it being used to operate the depart- 
ment. 

The bill as first drawn would have 
pro-rated the deficit among all compa- 
nies doing business in New York in 
proportion to their New York business. 
This was later amended for fear of pos- 





Harold Junker, Crum & Forster vice- 
president, makes some _ interesting de- 
ductions from the stock fire insurance 
experience over an 18 year period. 

Page 1 

Consumer cooperative issue spotlights 
annual convention of North Carolina As- 
sociation of Insurance Agents. Page 1 


Tentative program given for annual 
meeting of National Association Inde- 
pendent Insurance Adjusters to be held 
in Chicago May 20-22; Lynn A. Horton, 
Oklahoma City, expected to be elected 
president. Page 1 

Forum discussions at the mid-year 
meeting of the National Association of 
Insurance Agents at Wichita attracted 
much attention. Page 3 

HOLC decides not to continue insur- 
ance in properties that it owns. 

Page 3 
appointed by 
Association 


ha ve been 
Underwriters 


Committees 
the Western 
for the year. Page 6 

American Automobile announces a 
number of important changes in its auto- 
mobile contract, which exceed in several 
respects the liberalization in the new 
revised standard policy. Page 19 

Program for annual meeting of Health 
& Accident Underwriters Conference is 
announced. Page 17 

National Bureau’s annual casualty ex- 
perience exhibit shows that underwrit- 
ing gain of stock companies operating 
in New York last year was $45,505,664. 

Page 17 

Commissioners find state supervision 

very beneficial in talks at round table 


conference on the subject at annual 
meeting of U. S. Chamber of Commerce 
insurance division. Page 17 
Attorneys are studying the U. S. Su- 
preme Court decision on the Virginia 
agency license case and its bearing on 
the Montana and Louisiana cases. 
Page 4 
Col, Clarence Goldsmith, assistant chief 
engineer, National Board, Chicago, ad- 
dresses fire prevention session of Mid- 
west Safety Conference on the expect- 
ancy of fire and how to be prepared for 
the situation, Page 18 


James S. Kemper of Chicago will be 
elected president U. S. Chamber of Com- 
merce this week. Page 17 

Suburban Auto of Lombard, IIL, is 
celebrating its 15th anniversary this 
year. Page 18 

Travelers statistics for the first three 
months show a higher percentage of 
automobile fatalities for the last six 
months. Page 17 


The Association of Casualty & Surety 
Executives will hold its annual meeting 
May 7. Page 39 


Hartford Accident & Indemnity an- 
nounces the promotion of a number of 
people in its bond department. 

Page 19 

Program is announced for the annual 
meeting of the Texas Association of In- 


surance Agents, at Houston. Page 35 
Important opinion delivered by the 
Oregon attorney general relating to 


finance companies and automobile dealers 
in connection with insurance. Page 38 


Folley General “a 
Agent N. B. & M. 


at Head Oftice 


NEW YORK—E. P, Folley has been 
appointed general agent in the brokerage 
and service department North British & 
Mercantile group at the head office here. 
He will be associated with H. B. Stan- 
den, secretary in charge. 

Mr. Folley was employed by West- 
chester Fire in 1922 and subsequently 
was made assistant special agent for 
western Pennsylvania. Six years later 
when Crum & Forster assumed the man- 
agement of that company, he was trans- 
ferred to the suburban New York field 
as special agent. In 1935 Mr. Foley was 
brought to the home office and made 
production manager, which position he 
is now leaving to join the North British 
& Mercantile group. 

A native of New Jersey, Mr. Folley 
was educated at Mount Herman, Mass., 
and after joining the Westchester con- 
tinued his studies at Columbia Univer- 
sity and New York University, as well 
as completing the fire insurance courses 
of the Insurance Institute. 





Gordon Kyle, secretary Aetna Fire, 
was in Richmond last week. He was 
special agent in Virginia before going 
to the home office. 


sible retaliation by other states against 
the New York companies. 

The governor approved the bill set- 
ting forth detailed standard war clause 
provisions in disability policies but ve- 
toed war clause proposal for life policies. 

All bills have now been disposed of, 
as the “pocket veto” period, dating one 
month from the legislature’s adjourn- 
ment, expired this week. 





Has Resigned 








WALLACE RODGERS 


Wallace Rodgers of Chicago, who has 
been engaged in sales promotion and 
public relations work for the Western 
Underwriters Association under the di- 
rection of Manager C. F. Thomas since 
1935, and assistant manager of the or- 
ganization since 1937, has resigned. His 
future plans will be announced later. 
Before going with the W.U.A., he was 
associated with an advertising agency. 
He was formerly in the field for the 
Hartford Fire. 

Mr. Rodgers was a local agent at 
Springfield, Ky. He was appointed spe- 
cial agent of the Continental with head- 
quarters at Henderson, Ky., later shifted 
to Iowa and then was promoted to the 
Illinois state agency. He resigned to 
go with the western branch of the 
Hartford Fire, being made superintend- 
ent of its farm department. 
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Retailers Ask Aid 
of Insurance Men 
in Fight on ‘'Co-ops’’ 


Usual Appeal Is Reversed 
at Convention of North 
Carolina Agents 


WINSTON-SALEM, N. C.—Whereas 
in the warfare so far on consumer co- 
operatives, the appeal has been mostly 
on the part of insurance interests to 
other business leaders to put up a 
united front, at the annual meeting of 
the North Carolina Association of In- 
surance Agents here, a strong appeal 
was made by a representative of the 
retail merchants for support of the in- 
surance interests in the fight. The speak- 
er was Walter M. Evans, general coun- 
sel of the Retail Merchants Association 
of Virginia. 

Mr. Evans has been working closely 
with B. P. Carter, general agent of 
Richmond, in combating the inroads of 
consumer cooperatives. He recently ex- 
pressed appreciation for the support that 
was given to the retail merchants of 
his state by the “capital stock insur- 
ance merchants” in obtaining amend- 
ments to the cooperative marketing act 
of Virginia that has now been ap- 
proved by the governor. Under those 
amendments certain special privileges 
that are enjoyed by the consumer coop- 
eratives were removed or modified. 


Evidence of Power 


In his North Carolina talk, he re- 
ferred to those amendments. “An impor- 
tant link in the chain of consumer co- 
operation has been weakened,” he 
declared. “We have demonstrated that 
this vast consumer cooperative move- 
ment can be halted; the majority of our 
people still believe in the economic sys- 
tem which has made our country great; 
they do not believe the co-ops should 
be the beneficiaries of unfair discrim- 
ination; and that they believe the profit 
motive is an American heritage and a 
right which shall not be destroyed by 
dogma which is alien to the traditions 
of our country.” 

The consumer cooperative movement, 
Mr. Evans declared, seeks the complete 
elimination of all profits on commercial 
transactions. The challenge is not only 
to retail merchants, he declared. It is 
directed at everyone who is engaged in 
any form of human endeavor in the 
hope of obtaining a reasonable return 
upon his investment of capital or labor. 
Tax Exemption Battle 

The speaker blasted the department 
of labor for the publications that it has 
put out to promote these non-profit in- 
stitutions. 

Those who are committed to the 
American way of doing business, he 
said, should seek to deprive consumer 
cooperatives of tax exemptions that are 
denied to the regular retailer. These 
co-ops get the same benefit of govern- 
ment that are given to the taxpayer. 
There is no reason, therefore, why the 
co-ops should not pay their fair share 
of the tax. The cooperatives, he said, 
are not only relieved from taxes which 
the retail merchant must pay but they 
are given the weapon through which to 
destroy the retailer's business. 

Mr. Evans said in Virginia the mer- 
chants were much distressed because the 
newspaper editors were giving the coop- 
eratives a vast amount of free publicity. 
Sometimes these writeups would appear 
right alongside a paid advertisement of 
a retail merchant. The cooperatives spend 
nothing with the newspapers. 

(CONTINUED ON PAGE 39) 
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Forum Discussions at the 


National Agency Meeting 


The National Association of Insur- 
ance Agents at its mid-year meeting at 
Wichita, Kan., experimented with a new 
type of program, it being chiefly educa- 
tional and giving agents something of 
value in their everyday transactions of 
business. In the past there has been a 
session devoted to this sort of work but 
at this 


meeting three sessions were 
given to forum discussions with a 
leader. ‘There were very few set ad- 
dresses. The agents attended the ses- 


sions in goodly numbers and apparently 
this form of program received their ac- 
claim. 

It might be said that the agents took 
an unusual interest in the presentation 
of topics that had to do with very prac- 
tical, mechanical work of an agency, 
business getting and other related 
topics. 


Small Premium Business 


At Wednesday afternoon’s session 
there was a forum on small premium 
business, and how to make it profitable 
to agents. Hunter Brown of Pensacola, 
Fla., the new president of the Florida 
Association of Insurance Agents, was 
the discussion leader. He had as his 
associates Harry Tinklepaugh of Kan- 
sas City, Kan. John K. Boyce of 
Amarillo, Tex., and Robert E. Battles 
of Los Angeles. Mr. Brown took the 
position that small premium volume 
adds greatly to agency development. It 
gives a larger spread and the loss of 
a line does not disturb the equilibrium. 
He stated that these small premium 
risks create entrances for other premi- 
ums. Clients, he declared, should be 
approached constructively. 

He said that there should be an in- 
ternal survey of the insured’s coverages 
made in the agency in complete form 
and then the agent should take it to 
the customer and show him just how 


far he is covered and where he is ex- 


posed to danger. If possible all the 
policies that the assured has with other 
agents should be listed so that the sur- 
vey will be comprehensive. Surveys 
usually develop additional insurance, 
he said. 

Mr. Boyce held that the small 
premium business is the backbone of an 
agency. The agent should appreciate 
his responsibility to smaller assured. He 
rather shuns these small risks because 
of the higher cost of handling them. 
Therefore, the agency machinery should 
be geared with the most economical ad- 
ministration. Few agents, he said, go 
after small risks. In this field, there- 
fore, competition is at a minimum. 
Some of the direct writers shun them 
while others seek this class. He re- 
ferred to one mutual company that has 
developed more premiums from these 
small risks than any stock company in 
the state for all the latter’s business 
because it went after this small premium 
business. Mr. Boyce said that it might 
be very desirable to train intelligent 
solicitors and have them go after this 
business on the cold canvass plan. Many 
agents turn their guns on the larger ac- 
counts and overlook the small personal 
coverages that an assured needs. These 
smaller accounts, he said, sometimes 
are the most profitable ones. 


R. E. Battles Gave a Case History 


Mr. Tinklepaugh discussed line selling 
campaigns, asserting that some classes 
adapt themselves to such drives. He 
would offer prizes to salesmen in a 
campaign of this nature. The same plan 
can be employed on larger accounts. 
He advocated the sending out of ad- 
vertising material by mail followed by 
personal calls. Telephones can be used 
to advantage. 

R. E. Battles of Los Angeles gave 
the history of an agency with which he 

(CONTINUED ON PAGE 40) 
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INFORMAL POSES AT WICHITA CONVENTION: Top (left to right)—Sidney 
Smith, Gainesville, Ga., president National Association; A. J. Smith, New York City. 
Bottom—Frank Priest, Wichita; Commissioner C. F. Habbs of Kansas, 


HOLC Abandons 
Insurance on 
Properties It Owns 


May Cancel Existing Cover 
—Replies to Mutuals’ 
Attack on 25°/, Fee 


Che Home Owners Loan Corporation 
has now announced that it intends to 
be a self insurer in respect of properties 
that have been taken over by the HOL( 
by way of foreclosure. That this de 
cision would be made was indicated 
when such properties were omitted from 
the recently completed program that 
was worked out by the HOLC and the 
Stock Company Association. The SCA 
will insure only those properties that 
are mortgaged to the HOLC where the 
HOLC directs the placing of the insur- 
ance. 

HOLC states that it has not yet de- 
cided whether the present policies cov- 
ering HOLC owned risks shall be al- 
lowed to run to expiration or whether 
they shall be cancelled. However, it is 
indicated that the cancellation procedure 
is favored, the effective date to be May 
15. If that is done the HOLC will have 
a fund derived from return premiums 
with which to build a self insurance ar- 
rangement. 


Cite Government Policy 


HOLC officials stated that they do 
not desire private insurance on these 
properties because the potential loss in- 
volved is small compared with the total 
cost of coverage. Abandonment of in- 
surance on properties that are expected 
to show a quick turnover is government 
policy, according to the HOLC. An 
HOLC spokesman stated that last 
month there were sold 4,000 of the fore- 
closed properties and that there were 
taken over only 400 under foreclosure. 
The HOLC now owns 71,800 properties. 
It has sold 90,000 properties. 

The HOLC has taken cognizance of 
the criticism that has been leveled at 
the new contract with the SCA on the 
part of the mutual interests. Particu- 
larly does the HOLC comment upon 
the charge that it is improper for the 
HOLC to receive from the SCA 25 
percent of the premiums as a fee for 
the services which the HOLC will ren- 
der in handling collections, making in- 
spections, etc. The HOLC officials point 
out that the mutual companies through 
the Mutual Company Association have 
been following that same practice; that 
the HOLC has been receiving from the 
mutual association 5 percent of the pre- 
miums for its services under the old 
arrangement. 


More Extensive Services 


Officials of the HOLC state that the 
services which the HOLC will render 
under the new arrangement will far ex- 
ceed those that were rendered when 
HOLC collected a 5 percent fee. Under 
the new plan there is a definite respon- 
sibility on the government as to service, 
the HOLC states. 

The HOLC points out that under the 
Mead act hundreds of thousands of new 
borrowers will be obtaining revised or 
new mortgages, most of which will be 
handled on the tax-insurance account 
basis. Under that arrangement, the 
loan, interest, taxes and insurance are 
amortized on a monthly basis to corre- 
spond with the income of the home 
owner. Although this is voluntary, the 
HOLC can compel such a setup to be 
put into effect where it appears the 
borrower is unable or too careless to 


(CONTINUED ON PAGE 39) 
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War on ‘Co- -ops’ Long Term 


Job, Wichita Speakers Say 


One of the most interesting sessions 
during the mid year meeting of the Na- 
tional Association of Insurance Agents 
was that devoted to “The Profit Mo- 
tive.’ Richard H. McLarry, Dallas, 
was the discussion leader. He was 
ably assisted by John M. Harrison, 
Minneapolis, resident vice-president of 
Marsh & McLennan, Walter Meiss, 
New York, executive general agent 
London Assurance, and Harold W. Mc- 
Gee, Los Angeles, president The Profit 
Motive Institute. 

The subjects taken 


were: “Coopera- 


tives,” “Need for a Planned Program 
on the Business Front,” “Educational 
Work Through Local Civic Bodies,” 


and the “Positive Approach—The Profit 
Motive Institute.” 

Mr. McLarry stated it is necessary to 
determine what is the profit motive. 
Profit is the aim of the capitalistic sys- 
tem. He pointed out that this system 
not only is for profit but also takes 
He declared that it has worked 
well so far. He defined a cooperative 
as a store or other enterprise whose 
object is to enable its people to buy at 
low rates and eliminate the middleman. 


losses. 


Big Gains in Five Years 


t was shown that since 1933 the co- 
operatives have had a large growth. In 
1933 they sold to 2,000,000 families, 
$300,000,000 worth of goods. In 1938 
2% times that amount was sold. And 
the cooperatives are spreading rapidly 
throughout the country. 

He said the American government 
was founded upon the theory of regula- 


tion but not competition with private 
industry. 
Mr. McLarry said there is quite a 


distinction between the producers coop- 
eratives and consumer cooperatives. 
He pointed out the effect of the con- 
sumer cooperative is the loss of profits 
to the middleman and ultimately the 
manufacturers will lose. He also de- 
clared that it is responsible for increase 
in unemployment and increase in taxes. 
Mr. Harrison stated there is need for 
a planned program on the _ business 
front. He said this matter should be of 
interest to all business, not only insur- 
ance men. He stressed the point that 
the cooperatives are having the support 
of the government in competition with 
private business. He told of the situa- 
tion with reference to grain elevators 
in his part of the country. He said that 
several of the privately owned elevators 
had been operating on a_ successful 


basis, while those being operated by co- 
operatives were not so successful. He 


declared the government had urged 
farmers to form cooperative associa- 


tions. The government had offered to 
buy some elevators being operated by 
private industries at 50 cents on the dol- 


lar and where they did not sell some 
elevators were built and both lost 
money. 


Trade Association Avenue 

Mr. Harrison believes that men in 
other businesses also realize that they 
must discontinue patronizing the coop- 
eratives. He feels that a great deal can 
be accomplished through existing trade 
associations. He suggests that the Na- 
tional association through its public re- 
lations committee contact all the na 
tional trade associations, find out what 
their problems are and offer to help its 
members. He said the work must be 
continued year in and vear out working 
with the other trade associations. He 
declared the cooperatives cannot be 
stopped unless the people quit buying 
from them. 

The agents in 
have decided to have a profit 
committee with the public 
committee. 

He pointed out that the national body 
can disseminate information which 
would be helpful. It is a long time job. 
He stated that we should do this work. 

Mr. McGee stated that California has 
tried to do something about coopera- 
tives. He told of the work of the 
Profit Motive Institute during the past 
16 months. He brought out that the 
cooperatives are headed by the Coop- 
erative League, a splendidly financed, 
well organized and brilliantly led asso- 
ciation. It knows how to promote their 
ideas. 

He pointed out that the avowed ob- 
jective of the cooperatives is to change 
the economic system of this country, 
that no business is to be left in the coun- 
try that is operated for profit. 


Schools, Churches Are Bombarded 


He told of the activities of the coop- 
eratives in sending out propaganda, par- 
ticularly to the schools and churches. 
He brought out that in 131 universities 
the cooperative material is included in 
courses. He said the radio and motion 
pictures are being used, that there are 
lectures and club forums. They have 
had favorable legislation in 39 states. 

(CONTINUED ON PAGE 42) 
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Jones & Whitlock 
Is Celebrating Its 
Centennial Year 


Jones & Whitlock of New York is 
celebrating its centenial. This is one 
of the oldest marine agencies and is es- 
pecially active in inland marine. It was 
founded in 1840 by John D. Jones, who 
prior to that had been a general average 
adjuster, and his brother, Walter R. T 
Jones. They continued average adjust- 
ments while conducting their agency 
business in a small way. Two years later 
when Atlantic Mutual was organized 
John retired and became secretary of 
the mutual, while Walter continued to 
conduct the business. 


James A. Whitlock, who also did gen- 
eral average work, then went to sea for 
a year and later became a clerk in the 


office of Walter Jones, was admitted to 
partnership, when the name was changed 
to Jones & Whitlock. This agency be- 
came United States attorneys for the 
Union Marine, now the Union Marine 
& General. 

Entered Inland Marine 


. Whitlock, son of James, worked 
in tg a and later was admitted as 
a partner. He saw possibilities in the 
inland marine field and this branch was 
turned over to him for development. 
Jones & Whitlock organized the Colum- 
bia of New Jersey in 1901, the Union 
Marine furnishing the capital. 

C. A. Siebold, who now is president, 
was born in New York in 1881 and went 
to work for Jones & Whitlock as a 
clerk and bookkeeper in 1902. He de- 
cided to specialize in inland marine and 
soon became an underwriter. Later he 
was office manager of Jones & Whitlock 
and in 1912 became a partner. When 
Mr. Whitlock retired soon after, the 
firm was incorporated and Mr. Siebold 
became president. 

Jones & Whitlock expanded nation- 
ally, opening a branch in Chicago which 
grew into a western department in 
charge of A. H. Grupe, who has special- 
ized for many years in marine and Lon- 
don Lloyds coverages. The Chicago 
branch = incorporated separately in 
1934, Mr. Grupe becoming vice-president. 
Jones & Whitlock opened a branch in 
Louisville in 1938, with superivision over 
four states, S. C. Shaw being manager. 
In 1939 a branch was opened in Detroit 
with H. A. Hausman as manager. 


Sussex, Prudential of Great 
Britain and the First Reinsurance have 
withdrawn from California, 

The Dearborn National of 
been admitted to Oklahoma. 


The Svea, 


Detroit has 


Question Sstaon in 
Virginia Decision 


Insurance Attorneys See 
Pending Suits Affecting 
Resident Agency Law Case 


NEW YORK—Insurance attorneys 
are studying the decision of the United 
States Supreme Court in the Virginia 
resident agency law case, with a view to 
determining its bearing on the Louisiana 
and Montana laws of similar character. 
The Louisiana law enacted two years 
ago presents a problem in that both the 
initial measure, and that modifying cer- 
tain of its provisions, were passed at the 
same legislative session and signed by 
the governor, at virtually the same time. 

A state statute holds the hour at 
which a bill was docketed, rather than 
the time of its signing, governs the en- 
forcement date, and just when the for- 
mer procedure occurred is not clear, 
When the law was enacted a small Texas 
casualty company challenged it upon 
several grounds, seeking to have the en- 
tire measure declared invalid. The As- 
sociation of Casualty & Surety Execu- 
tives, too, instituted suit, asking only 
certain amendments, the adoption of 
which they contended should be made in 
all fairness to carriers as well as to as- 
sured. Both cases are still before the 
court awaiting trial. The Louisiana leg- 
islature will convene early in May. 


Agents’ Views on 


Finance Plan Given 
NEW YORK—In a letter to the Na- 


tional Automobile Underwriters Associ- 
ation, W. H. Bennett, general counsel 
National Association of Insurance 
Agents, sets forth the views of the latter 
body toward the proposed plan of the 
company organization for handling auto- 
mobile finance business, after the sub- 
ject had been thoroughly considered at 
the mid-year meeting of the Agents as- 
sociation at Wichita, Kan., last week. 

The nature of the communications is 
held a strictly guarded secret and will 
be so treated until the special committee 


or the Nuk. U. Ay having the matter 
in hand can convene, certain of its mem- 
bers now being absent from their of- 


fices on agency trips. It is assumed, how- 


ever, a gathering will be held shortly, 
company officials as well as agents 
being desirous that an_ acceptable 


finance accounts 
as possible. 


method for handling 
be reached as quickly 
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Farm Leader to 
Enjoy Leave 


Ira D. Goss of Chicago, head of the 
farm and hail departments of America 
Fore, on Wednesday of this week com- 
pleted : 35 years in the service of the or- 
sanization and he is taking an indefinite 
leave of absence from his duties. He in- 














IRA D. GOSS 


dicated that he may return to the job 
about the middle of September. 

Mr. Goss for about 10 years has had 
an affliction that has impaired his loco- 
motion and he intends to go through the 
Mayo clinic at Rochester, Minn., for a 
checkup. Then he intends to go to his 
native town of Rochester, Ind., where he 
will supervise some building in which he 
is interested and he will alternate be- 
tween Rochester and his summer camp 
on the Tippecanoe river about 18 miles 
away. For the past several years Mr. 
Goss has been spending about two 
months at the camp. 

Mr. Goss has been a great leader in 
the farm business for many years. He is 
forward looking, has initiated many con- 
structive undertakings and has been an 
exceptionally shrewd underwriter. He is 
given credit for having foreseen the im- 
provement in farm underwriting that 
started in 1933 and to have capitalized on 
it to the utmost. 

He has been one of the mainstays in 
the Farm Underwriters Association, 
having served as president and as chair- 
man of various committees right along. 

Mr. Goss intended to pursue a news- 
paper career and while at college in 
Crawfordsville, Ind., he was editor of the 
paper. However, he did some part time 
work in an insurance agency in Craw- 
fordsville and after leaving college, con- 
tinued in that work. It happened that 


A. L. Dillon, then Indiana state agent. 


for Continental, was a native of Roches- 
ter, Ind., and he became interested in 
Mr, Goss and in 1905 induced him to en- 
ter upon company work. Mr. Goss went 
into the field in Indiana for Continental, 
representing both the farm and record- 
ing departments. In 1917 he was 
brought into the western department in 
Chicago and a year later was made man- 
ager of the farm department. 


New Law in N. Y. Plugs 
Hole in Mortgagee’s Cover 


At the meeting of the bankers insur- 
ance forum in New York, discussion 
centered on the new insurance relation 
ship of mortgagor and mortgagee under 
the new law which was signed by Gov- 
ernor Lehman April 11. 

Attorney S. D. Levy gave an ex- 
tended discussion of the ditension, con- 
cluding that the new law should pre- 
clude the possibility in mortgagor- 
mortgagee relationship of either over in- 
surance or under insurance. 

The amendment was made necessary 
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by the decision of the New York court the insurance covenant contained in the excess of the actual cash value. To the 
of appeals in Savarese vs. Ohio Farm- statutory forms of mortgage and of mortgagee it assures full coverage and 
ers, 260 N.Y. 45, holding that the coin- combination bond and mortgage must a full recovery notwithstanding that the 
surance clause was binding on the be construed as meaning that the go percent average clause has been held 
mortgagee as well as on the owner. This mortgagor will keep the buildings in- {6 he binding upon him. 

decision, Mr. Levy explained, left the sured to an amount not exceeding in the The final meeting of the bankers in- 
mortgagee in the position of not being aggregate 100 percent of their full in- surance forum for the season will be 
entitled under the insurance covenant surable value, in default of which the Slice as . 
in his mortgage to require greater insur- mortgagee may obtain such insurance ~“- “~"" 
ance than the amount of the mortgage from year to year at the mortgagor’s 





debt, and yet have policies totaling but expense. ae A. D. Cronin Gloucester Speaker 
a fraction of the value of the building. The amendment, he stated, furnishes Arthur D. Cronin, director of the As- 


In the event of loss the mortgagee a safeguard to the mortgagor against un- 
would then only receive partial payment reasonable demands by a mortgagee 
because he was bound by the provisions that he carry insurance in an amount ™ 
of the coinsurance clause. equal to the principal sum secured by Club of G sloucester, 

The recent amendment provides that the mortgage, which might be far in “The Profit Motive.” 


sociated Brokers and Agents Associa- 
tion of Boston, will address the Rotary 
Mass., May 6 on 





Ideas on “AOW TO STRENGTHEN 
YOUR COLLECTION LETTERS” 








\ \ RITING good collection letters is im- 





portant as every local agent knows. 4 Realiz- 
ing this too, Millers National arranged to have agents all over 
the country pool their ideas through a collection letter contest. 
{| This contest brought in over 1000 collection letters. These were 
carefully studied by a staff of competent judges. The letters 
having most merit in their opinion were selected, and are now pub- 
lished in the above 20 page, 6” x 9” booklet. { The first pages 
contain a pertinent discussion by the judges, explaining the 
essentials of a good collection letter. Reviewing a copy you will 
understand why it is being acclaimed today by agents and letter 
writing authorities as an excellent reference booklet. ’ You may 
have a copy by simply writing to Millers National Insurance 
Company, 175 W. Jackson Blvd., Chicago. There is no obliga- 
tion because this is intended to be a contribution to the insurance 
business. If this booklet brings to you a fresh and valuable slant 
on this important subject we shall have our reward for having 
served as a clearing house. ‘| Because the supply is limited write 


at once—on your own agency letterhead please. 
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AS SEEN FROM CHICAGO 





SPEAKERS FORUM MEETS MAY 21 
The Exchange Speakers Forum of Chi- 
cago will wind up its third year at a 
meeting May 21, when it will suspend 
activities for the summer months. The 
meeting is to be held in the Chicago 
Board auditorium starting at 6 p. m. and 
will be open to all those interested. So 
far as is known this forum is the first to 
have been organized in the insurance 
world. Since it was started a great many 
have been formed throughout the coun- 
try and much impetus has been given to 
this method of perfecting the ability of 
insurance people to speak. This has 
placed emphasis on the important part 
that speaking ability plays in the insur- 
ance business, according to R. E. Baker, 
office manager Hartford Accident, Chi- 
cago, who is critic of the forum there. It 
not only has improved speaking, but ma- 
terially improved effective thinking abil- 
ity of members, Mr. Baker said, and has 
resulted in better organized letter writ- 
ing. The May 21 meeting will be a dem- 
onstration of the members’ attainments, 


BROKERS GOLF RALLY JUNE 18 

[he Insurance Brokers Association of 
Illinois will hold its annual all-day golf 
tournament June 18 at the Medinah 
Country Club in cooperation with all 
other capital stock insurance interests. 
A minimum attendance of 1,000 is ex- 
pected, including representatives, wives 
and — Arrangements are being 
made by G. A. Seaverns, Jr., chairman 
of the golf committee; A. T. Graham, 
in charge of publicity; A. W Ormiston, 
in charge of entertainment and G. H. 
Anderson, ticket sales chairman. 

A cash prize of $100 will be awarded 
to the producer who furnishes reasonable 
evidence that he has put on the books 
ot some stock company the greatest 
number of policies on risks not previ- 
ously insured or insured with organiza- 
tions other than capitalistic stock com- 
panies. Judges for this contest will be 
G. R. Bowman, vice-president Chicago 
“ei representing the fire companies; 

N. Douglass, resident manager New 
Feit Casualty, representing the 
casualty companies, and G. A. Seaverns, 
Jr., treasurer Insurance Brokers Associa- 
tion of Illinois. 

At the banquet prizes for golfers and 
contestants in soft ball games will be 
awarded, along with the prize of $100. 








Toastmaster 








RICHARD E. VERNOR 


R. E. Vernor, manager fire preven- 
tion department Western Actuarial Bu- 
reau, one of the most celebrated fire 
preventionists in the country, acted as 
toastmaster this week at the banquet of 
the Mid-West Safety Congress holding 
its annual gathering in Chicago. 


teeta aneeteereenaeraaee 


A well known toastmaster will be in 
charge. 


BROWN ON INSPECTION TRIP 


O. B. Brown, secretary of the Fire- 
men’s group, Chicago, is on a field in- 
spection trip through the north central 
area. He will be in Minneapolis May 9. 
ALLEGED ARSONISTS INDICTED 

A circuit court grand jury in Chicago 
has indicted two men in connection with 
the burning last Sept. 24 of the property 
of the Acme Tent re Awning Co., 1101 
North Damen avenue, Chicago. There 
was $20,000 insurance. The loss was to- 
tal. The insurance was never collected. 
Those indicted are A. S. Levin, the 
owner of the company, and Barney 
Zanacewicz who is alleged to have been 
the torch. They were indicted on 
charges of burning a building and con- 
spiracy. 

HAIL INSURANCE ON CROPS 

Those that are interested in hail in- 
surance on growing crops feel more 
optimistic over the outlook this year 
than they did at the close of last season 
which encountered a terrific drought 


especially in the southwest. Much of 
the wheat did not sprout but a sufficient 
quantity is coming forth so that it looks 
as if the crops will be about 50 percent 
of normal. At the close of the season 
it was’ predicted that there would only 
be 35 percent. The chief drought diffi- 
culty concerns the seed that did not 
sprout until this spring. The grain has 
not acquired much rootage and the be- 
ginning is not very auspicious. How- 
ever, the price of wheat is about 50 per- 
cent more than it was last year so that 
altogether the farmers may at the close 
of the season, barring unfortunate con- 
tingencies, come out about as well as 
they did last year although the hail com- 
panies look for another decline in pre- 
miums but not nearly so sharp as a 
year ago. The Federal Crop Insurance 
Corporation was forced to pay out hun- 
dreds of thousands of dollars in losses. 

So far as spring wheat is concerned, 
the outlook is much more favorable. 
There has been adequate moisture to 
get the seed germinated. Hail insurance 
companies count something on flax in 
North Dakota as that is one of the great 
flax producing states. 


BERTIAUX BACK FROM EAST 

F. C. Bertiaux, recently elected sec- 
retary of the Hanover Fire, having been 
assistant secretary at the western de- 


partment, will spend most of May at 
the western office before taking up his 
residence in the east. Mr. Bertiaux for- 
merly lived at Streator, Ill, when he 
was state agent for the Hanover and 
is now selling his home in that city. 
He and Mrs. Bertiaux went to New 
York to select a place to live and Mr. 
3ertiaux to get his bearings at the head 
office. 


FILM FEATURE OF MARINERS CLUB 


“Know Your Money,” film produced 
by the United States secret service, will 
be shown at the monthly meeting of the 
Mariners Club of Chicago May 6. 


STOCKHOLDERS ENJOY BENEFIT 
American of Newark has called the 
attention of its stockholders residing in 
Illinois to a tax advantage that they en- 
joy by a recent decision of the Illinois 
supreme court. Heretofore, President 
Paul B. Sommers points out, the stock 
of American has been held subject to 
taxation in the township where the in- 
dividual stockholder resided, irrespec- 
tive of the fact that each year Ameri- 
can has paid a substantial tax upon its 
tangible personal property within IIli- 
nois. On Feb, 21, the Illinois supreme 
court in Hart et al. vs. Toman declared 
that shares of stock in a foreign cor- 
poration owned by residents of Illinois 
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almost 2 


000,000 persons every month. Our second tenor is ef- 


fective, pretested direct mail material that harmonizes perfectly 


with our national ads. And for the good old melody man, we 


offer our monthly magazine “The Employers’ Pioneer” —a busy 


down-to-earth publication that shows how to increase business. 





See how 


“The 





Get a Free Copy of The Pioneer 
Employers’ 
agents are boosting their prem- 
ium on all lines with our har- 
monizing advertising. 
free copy of the latest issue of 
Employers’ 
Write to the Publicity Dept. 


- Ze 
7 T'he 
sroup 
Get a 


Pioneer.” 








THE EMPLOYERS’ LIABILITY ASSURANCE CORPORATION 
9 THE EMPLOYERS’ FIRE INSURANCE CO, — AMERICAN EMPLOYERS’ INSURANCE CO. 


110 Milk Street, Boston, 


EMPLOYERS’ GROUP 


Mass. 


,» LIMITED 





























Mr. 
head 


LUB 


luced 
will 
f the 


the 
g in 
 en- 
inois 
dent 
tock 
t to 
» in- 
pec- 
1eri- 
1 its 
Illi- 
eme 
ired 
cor- 
nois 








May 2, 1940 


HeNATIONAL UNDERWRITER 














are not taxable if the corporation is 
taxed on its tangible personal property 
located within the state. Mr. Sommers 
states that if the local assessor attempts 
to include American stock in the tax 
schedule his attention should be called 
to that case. 


EMPLOYES PERFORM IN PLAY 


The Chicago office of Phoenix of 
Hartford closed a three months series of 
visual displays with a play on use and 
occupancy insurance. Those taking part 
in the performance were employes of 
the office, directed by W. F. Kuffel. 

The plot told of a prosperous corpora- 
tion which was planning to give its em- 
ployes a bonus and a dividend, but the 
building burned down. All blame was 
thrown onto the boss of the corporation 
for not being covered with proper in- 
surance. His agent came along, how- 
ever, and produced a U. & O. policy 
which had been taken out the year be- 
fore. This covered the loss of earnings 
and the boss became the hero of the 
hour. 


COMMITTEES ARE APPOINTED 


Standing and special committees have 
been named by the Western Under- 
writers Association. The governing 
committee consists of F. M. Gund, 
Crum & Forster; F. W. Koeckert, Com- 
mercial Union; W. K. Maxwell, Han- 
over; E. W. Hotchkin, Royal-L. & L. & 
G.; J. C. McKown, St. Paul F. & M.; 
W. P. Robertson, North America; J. C. 
Harding, Springfield F. & M.; A. F. 
Powrie, Fire Association; Ivan Escott, 
Home; C. W. Ohlsen, Sun. The new 
members are Messrs. Escott, Powrie 
and Ohlsen. Ex-officio members of the 
committee are C. H. Smith, president; 
W. N. Achenbach, Aetna Fire, vice- 
president, and R. D. Safford, Travelers 
Fire, second vice-president; S. M. Buck, 
immediate past president W.U.A., and 
E. A. Henne, America Fore, chairman 
subscribers committee. The committee 
will elect its chairman and _ vice-chair- 





General Agent Named by 
Fireman‘s Fund in Midwest 





A. O. Andersen, superintendent of the 
automobile department in the western 
depart- 
ment office 
of the Fire- 
man’s Fund, 
Chicago, was 
advanced to 
general agent 
this week 
after a serv- 
ice with the 
group of 
about 25 
years. He 
will continue 
to supervise 
the automo- 
bile depart- 
ment and will 
assume other 
important executive and traveling du- 
ties. Andersen makes the third general 
agent in the department, the others be- 
ing W. L. Leonard and W. W. Wad- 
dell, who will continue to supervise their 
territories. Mr. Andersen started as en- 
dorsement clerk in the western depart- 
ment about 1914. After several years’ 
experience in the fire end, he had about 
a year and a half of war service, then 
returned to Fireman’s Fund, where he 
was automobile special agent for five 
years. He was appointed superintendent 
of the automobile department in 1923. 

Mr. Andersen has been very active in 
automobile affairs, being past president 
of the Automobile Superintendents Club 
of Chicago, past chairman of the west- 
etn rate committee of the National Au- 
tomobile Underwriters Association and 
still a member of this committee. He 
has long traveled the 15 states under 
the jurisdiction of the Fireman’s Fund 
western department and is well known 
and widely acquainted among local 
agents and field men of the central west. 


A. O. Andersen 





man at its next meeting. The follow- North America; J. 
ing are the members of other commit- 


tees: gaat J. H. 
e. 
Arbitration: F. W. Doremus, American, . 7 
chairman; R. S. Buddy, Glens Falls: W. Finance: W. P. 


field F. & M.; J. R. 


Harding, Spring- W. Koeckert; C. E. Wheeler, Hartford 
Cashel, Providence Fire. 
Macfarlane Ameri 


General Agency: W. K. Maxwell, chair- 
man; W. N. Achenbach, Aetna Fire; C. 


Robertson, chairman: W. Ohlsen; S. H. Quackenbush, Crum & 


M. Frink, Norwich Union; D. E. Monroe, E. G. Frazier, Springfield F. & M.: J. R Forster, and A. F. Powrie. 


Commercial Union; E. M. Schoen, Atlas; Cashel; W. K. Maxwell, 


A. and J. H. Stoddart, New York Under- ©- W- Ohlsen, Sun. 
writers; E. A. Henne, America Fore. Fire Protection 


Engineering: J. Cc. E- Wheeler, H. A. Ya 


Hanover Fire; Grievance: C. W. Ohlsen, chairman; 
W. N. Achenbach, S. H. Quackenbush, C. 
tes, National Union. 


Arrangements: A. F. Powrie, Fire As- Harding, chairman: G. H. Bell, National; Maps: E. M. Schoen, chairman: Hart 


sociation, chairman; W. P. Robertson, 














H. T. Cartlidge, Royal-L. & L. & G.: F. Darlington, Norwich Union; J. W. Greg- 





Recent years have abruptly advanced the financial 
education of the public. Insurance buyers are de- 
manding details about the financial strength, opera- 
tion, and reputation for fulfilling contracts of the com- 
panies in which their insurance is placed. And they 
are right in doing so. 


Boston and Old Colony Insurance Company agents 
can answer such questions clearly and convincingly. 
Our companies are financially strong. Located in 
New England, we inherit the spirit of conservatism. 


Perhaps some look upon us as a bit old-fashioned, a 
bit deliberate, yet these qualities have enabled us to 
build soundly, to plan carefully and to expand safely. 


If you feel the need of another company, a company 
which holds proudly to its traditions, but at the same 
time is progressive, a company that is eager to help 
agents make more money, then we have something 
that will interest you. Write for the booklet “Planned 
Progress” which tells you the whole story of our agent 
cooperation. Today. Use the coupon below. 


BOSTON INSURANCE COMPANY 


87 KILBY STREET, BOSTON, MASSACHUSETTS 





Please send me a copy of “Planned Progress.” I understand that this 
request places me under no obligation whatsoever. 


NAME 











CITY STATE 








OLD COLONY INSURANCE COMPANY 








ory, Crum & Forster; J. H. Macfarlane, 
Cc. E. Wheeler. 

Membership: FE. G. Frazier, chairman; 
G. H. Bell, F. W. Doremus, J. H. Mac- 
farlane, S. M. Buck, Great American; R. 
G. Osgood, North America; S. H. Quack- 
enbush. 


Public Relations: J. C. Harding, chair- 





man; E. A. Henne, F. Powrie, W. P. 

Robertson, John Rygel, Hanover. 
Uniform Forms: \W N. Achenbach, 

chairman; G. C. Classen, Great Ameri- 


ean; E. G. Frazier; Leonard Peterson, 


Home; Olaf Nordeng, Automobile; C. E. 
Wheeler. 

Chieago: S. M. Buck, chairman; W. P. 
Robertson, A. F. Powrie 


Loss Adjustments—Cook County: A. F 
Powrie, chairman; E. A. Henne and E. 
D. Lawson, Fireman’s Fund 

Cooperation in Loss Adjustment Prac- 
tices: J. R. Cashel, chairman; E. M. 
Schoen, H. W. LaRue, America Fore; 
John lL. Mylod, North British & Mercan- 
tile; S. P. Rodgers, State, Pa. 

Inland Marine: George C. 
Phoenix of Hartford, 


Long, Jr., 
chairman; J. K. 


Hooker, Automobile; R R. Martin, 
Atlas; Paul B. Sommers, American, and 
E. D. Lawson. 

Central Traction and 


Lighting Bu- 
reau: J. C. Harding, chairman; H. T 
Association; 
Phillips, 


Cartlidge, O. E. Lane, Fire 
FE. D. Layton, 
Great American. 


National A. R. 


Uniform Printing & Supply 
Maxwell, chairman; F. G. Fr: 
Escott, Home; C. W. Ohlse: 
Achenbach. 


Wind Up England Losses 
The factory 
now 


last loss 





mutual companies have 
completed the final details of the 
settlement arising from the 
New England hurricane in 1938 and 
they now report that the total gross 
payments by member companies were 
$5,689,500. The amount recovered 
through reinsurance was $2,933,200, 
making the net payments 777,000. 
The largest payment for damage on a 
single property, including U. & O., was 
$347,450. The largest payment to a 
single concern for damage to several 
properties, including U. & O., was 
ot aes The average payment was 
$5,782. There was advanced to assured 
prior ‘to final loss adjustment $1,397,800. 

Factory mutuals state that no really 
serious difficulty developed in handling 
their many losses alt! 10ugh there were 
some differences of opinion, especially 
where complications existed due to flood 
damage, part from high river waters and 
part fr rom the ocean. Insurance does 
not ordinarily cover flood damage and in 





some cases it was difficult to draw the 
line between damage caused bv flood 
and by wind. 





Boyle, Flagg & Seaman, Chicago in- 
surance brokers, have opened new offices 
at 222 West Adams street, which are 
more than double the size they occupied 
in the same building 


HeNATIONAL UNDERWRITER 








NEWS OF FIELD MEN 





Two Big Illinois 
Events Scheduled 


Since returning to work, after being 
on the sick list for more than a month, 
James E. Guy, America Fore, most loyal 
gander of the Illinois Blue Goose, has ar- 
ranged two important events, the annual 











JAMES E. GUY 


golf outing and dinner for the Chicago 

contingent and the annual meeting and 

initiation. 
The golf 


outing will be at the St. 


Charles Country Club where it was held 
last year, May 31. This is always a most 
popular spring event in Chicago and 


there is sure to be a good turnout. There 
will be numerous prizes awarded at the 
dinner. Mr. Guy who doubles in the 
brass as chairman of the entertainment 
committee, will be in general charge. 

The annual meeting and initiation will 
be a dinner affair at the La Salle Hotel, 
June 10. The nominating committee 
consists of John Chickering, Sun, chair- 
man; D. J. Harrigan, St. Paul F. & M.; 
Lloyd Brown, Firemen’s, and Frank 
Cargill, North British & Mercantile. 

Mr. Cargill is slated to move up the 
ladder to be most loyal gander. Mr. Guy 
intends to sponsor a motion under which 
the incoming most loyal gander rather 
than the retiring head of the order, shall 
be one of the grand nest delegates. Mr. 
Guy feels that this is a good year in 
which to make the change, because he 
intends to go to the meeting anyway 
even if not an official delegate. 


The Wisconsin Women of the Blue 
Goose elected Mrs. J. A. Fleckenstein 


president to succeed Mrs. J. E. Snyder 


Mrs. E.. A. McElvaine, vice-president; 
Mrs. A. H. Larson, secretary; Mrs. 
W. W. Fergusson, corresponding secre- 
sh Mrs. E. H. Know, treasurer; 


ge aS 
zel, directors. 


Ohio Blue Goose Annual 
Meeting in Columbus May 6 


The Ohio Blue Goose will hold its 
annual meeting May 6 in Columbus. 
\bout a dozen candidates will be ini- 
tiated. A dinner will be tendered W. J. 
Gilsdorf of the North America, who is 
being transferred to the home office in 
Philadelphia. B. T. Duffey, Cleveland, 
Royal-Liverpool group, will be master 
of ceremonies. There will be no special 
speaker, but talks will be given by a 
number of Mr. Gilsdorf’s close friends. 
\ number of agents also will attend 
the gathering, together with V. L. Mont- 
gomery and R. G. Osgood, assistant 
managers western department, Chicago. 
The Ohio Blue Goose will hold no 
summer meeting. 

The Ohio Fire 
tion will hold its 
Columbus June 3. 

The Fire Underwriters Association of 
Ohio, at its meeting in Columbus May 
7, will take some action on plans for a 
summer meeting. The Ohio Fire Under- 
writers Association, the union field club, 
has tentatively set July 9-11, although 
the committee in charge has made no 
formal report. 


Blue Goose and Local 
Agents Have Joust in Dallas 


DALLAS—The annual get together 
of the Texas Blue Goose and the Dal- 
las Insurance Agents Association was 
held at the Lakewood Country Club 
Monday. T. L. Monagan and Charles 
M. Markham directed the golf competi- 
tion. The grand prize was the George 

Jalonick, III, golf trophy. Each 
foursome consisted of two company 
men and two local agents. Prizes were 
awarded and entertainment was pro- 
vided at the dinner. 

The annual meeting of the Blue 
Goose will be held in June. 

The Jalonick trophy was donated by 
George W. Jalonick, III, a solicitor in 
the office of Jack McClure, local agent 
of Dallas, in honor of his grandfather, 
George W. Jalonick, a pioneer insurance 
man of Texas. The trophy must be 
won two years out of three to become 
the permanent possession. 

The Fireman’s Fund trophy 


Anderson and R. A. Ken- 


Associa- 
meeting in 


Prevention 
annual 


offered 





May 2, 


1940 


four years ago is now in possession of 
the Dallas local agents who won it 


twice while the Blue Goose group won 
it once in the three year contest. 





Browning to F. & G. Home 
Office; McCants Takes La. 


3rowning, state agent Fidelity 
& Guaranty Fire, with headquarters at 
Monroe, La., will be transferred to the 
southern department in the home office 
at Baltimore June 1. He will be suc- 
ceeded in Louisiana by C. E. McCants, 
New Orleans, who resigns as_ special 
agent for the service department of the 
Home in Louisiana. Mr. McCants has 
been with the Home three years and 
prior to that was in the engineering de- 
partment of the Louisiana Rating & 
Fire Prevention Bureau 10 years. 


Sam 


Retired Veteran Honored by 
San Francisco Blue Goose 
SAN FRANCISCO—In recognition 


of his many years of membership, co- 
operation, special services and loyalty, 
the San Francisco Blue Goose has pre- 
sented T. J. A. Tiedemann, retired ex- 
ecutive of the Pacific Coast branch of 
the National Automobile Underwriters 
Association, a set of matched golf clubs. 

Although Mr. Tiedemann retired from 
active fire insurance company manage- 
ment “many years ago—and more than 
20,” he spent an equal number of years 


with the automobile conference. He re- 
tired about two years but has main- 
tained his interest in the Blue Goose 


and is to be found at his old office every 
afternoon. He has inscribed almost all 
of the hand-designed and _ illuminated 
certificates and resolutions for the insur- 
ance fraternity over a period of years, 
thus continuing a work he did as a 
hobby when a boy. In the earlier days, 
Mr. Tiedemann inscribed one of the 
most brilliant illuminated scrolls ever 
produced by hand for the late Queen 
Victoria of England, when he was in 
the fire insurance business in Victoria, 
Beck. 


Third Hoffman Generation 


J. L. Hoffman, who has been ap- 
pointed Missouri special agent for Lon- 
don & Lancashire, is the son of D. L. 
Hoffman, Missouri state agent, and the 
grandson of the late John W. Hoffman, 
former Missouri state agent. Young 
Hoffman will work with his father. He 
has been with the W. H. Markham & 
Co. agency in St. Louis. 

In 1890 J. W. Hoffman entered the 
service of the London & Lancashire 
group as state agent in Missouri; 25 
vears later, his son, Dudley, was ap- 
pointed special agent, and now, 25 years 








PROMINENT AT NORTH CAROLINA AGENTS CONVENTION 








EARL JOHNSON, Raleigh, N. C. 
New President 





VINCENT CULLEN, New York City 
President National Surety 











GEORGE E, ALLEN, New York City 
Vice-president Home 





DAN C. BONEY, Raleigh, N. C. 
Insurance Commissioner 
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a after that appointment, his son, J]. L. in Louisiana with headquarters in Mon- in the ennens The Iowa Fire Under- Cites Lessons from General 
. Hoffman, becomes special agent. roe. 7 : __ writers Association and the Iowa Fire . ? : 

Bo Bruce A. Gibson is made special Prevention Association also will hold Mills Fire in Butfalo 
; , ' agent for National Liberty and Georgia their annual meetings. ies bal aby - . 

J. R. Lossman with Oil Pool Home with supervision over the entire The Iowa Blue Goose will hold an _ The National Fire Protection Asso- 
| H. M. Carmichael, general manager state of Alabama with headquarters in old-time splash at Clear Lake, Ia., June ciation in its quarterly bulletin has an 
| of the Oil Insurance Association, an- Birmingham. Heretofore he has been 14. Oscar Hansen, special agent Rain interesting article on the fire in the new 

nounces the appointment of J. R. Loss- special agent for the entire group. & Hail Insurance Bureau, is general plant of General Mills, Inc., in Buffalo, 

man as a special representative. He re- chairman. Feb. 15, which caused loss estimated at 

lity ceived his es in ~ protection a Wilson Succeeds Semmelmeyer —e $500,000 —_ a a 
at neering from Armour Institute of ech- - s N.P.F.A. concludes that apparently we 

the nology and did general inspection work Pocloeg _ Ps up has —_— in In- Pearl Revenge Ohio Setup : laid plans made for onlin fire protec- 

fice with the West Virginia and Ohio In- srry re y se Tepes NEW YORK—Supervision of the tion and prevention in the plant had 
fins spection Bureaus for six years. For the pes a y wr oo quarters _ Ohio field for Pearl-American has been progressed with the construction work, 
its, past three years, he has been with the se sig agg Me recently appointed divided between Special Agents Cart B. bet in the urge to get into production, 
cial Pearl-American fleet as engineer and special agent for the Great American Lovett, covering the southern section, jhe. temporary storage of a large amount 
the state agent in Ohio. and Phoenix of Hartford groups with with headquarters at Cincinnati, and o¢ merchandise catradaced canuctiite 
has For the present, Mr. Lossman will be headquarters in Los Angeles succeeds Carl Case, taking the northern division, aatestabe into the building which ‘were 
ind located in the Tulsa office of the asso- Herbert W. Semmelmeyer, recently re- with headquarters at Cleveland. not contemplated in the fire protection 
de- ciation. signed to become manager ot the pub- J. R. Lossman, previously state agent, program. With the feeling of security in 
& iic relations department of the Pacific resigned a short time ago to join the Oil such a fre resistive building, persons 


Beasley Is Promoted 


E. L. Beasley, assistant manager of 
the Dallas branch of the Travelers Fire, 
has been appointed manager, succeeding 
the late W. S. Clark. 


Board. 


N. J. Special Rene Dinner 
NEWARK—tThe New Jersey Special 


Agents Association will hold a_ dinner 
on May 6 at the Suburban Golf Club, 





Insurance Association. 


Town Inspections to Be Held 


An inspection of Alpena, Mich., is to 
be conducted May 9 with J. Burr Tay- 


not directly concerned with this prob- 
lem did not realize the hazard of storing 
such merchandise in large quantities 
without providing any form of fire pro- 
tection. 


If the automatic sprinkler equipment 











. Beasley is a graduate of the Ala- : ‘ 2 , mal f Western Ac Sf Mace an the | 
= Bic oc see toy He 2. with golfing in the afternoon. The an- pecs i rh ig Bureau as the had been completed and in service no 
*s heen adjuster for Aetna Fire, engineer "al meeting and outing will be held at QPeaker. iris way be an Mspection of doubt the fire would have been promptly 
vs eg Oo a 4 Fire. did . woes 5 he the Cedar Ridge Golf Club June 7. Stoughton, Wis., May 8. There will be controlled. Also considering the in- 
re- tor Harttorc ire, did rate work for the an inspection of Springfield, Tenn., cipiency of the fire at the time it was 
eX- Texas Power & Light Company and a Mav 21 a neuaved. tak tin extinacsi ede ¢ 

* Pest ‘ ee: May a1. discovered, hance > yuishers, 
of was a member of the engineering de- Names Two General Agents —_— thev had been available, should have put 
ers partment of the Truscon Steel Company KANSAS CITY—The Kansas City take ‘ zi | Span ean | 

: ome odie mally Sages oo See tao ansas Y NEWS BRIEF out the fire. A standpipe system might 
bs. of Dallas, before Gog pe Travelers Fire & Marine has appointed the R. H. s have facilitated subsequent fire fighting 
om oe i 1, ngs Do ay, cl Jenkins general agency of Los Angeles Burt O. Evans, Glens Falls, will speak operations. The fire department 
Be yt pe ee ee es ee He general agent for California. The agency before the Ohio Stock Fire Insurance worked under very difficult conditions. 
Spc ; or We ane rad img ‘Hail: -© has a branch in San Francisco. Speakers Association in Columbus next It operated efficiently but several 
ars = on i lie. a or fin, at Vatlas m W. L. Southgate has been named gen- Monday on “Consumer Cooperative reports indicate that the fire de- 
re- EG CPN Sree CAs: eral agent of the southwest department Movements.” At the meeting this partment had made no inspection of 
oe ———- at Dallas. The company is operating week, J. A. Neilan, Norwich Union; the building previous to the fire and 
— Home Makes Changes in South also on a direct basis under Mendez Paul F. Brown and Glenn F. Graf, Han- was said to | ave been unaware of con- 
ail A aeeahew of chenees ta the feta ce Young, state agent, Dallas. John E. over, put on a sales skit. ditions at the plant There is no report 
“ anleian. al ‘Some in. te enieen W ilkinson is supervisor for Oklahoma The San Diego puddle of the Califor- of any inspection of i the building by any 
= aes Sod: Sain ne, OT Ale: hee and Texas out of Oklahoma City. nia Blue Goose is to be instituted May other municipal authority nor by any in- 
rs comes special agent of Home, Frank- 7 . : 10 with 11 charter members. aan ah ~ a shag hin h pos 7. 
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.p- We are running this ad. full page in 
4 Only REAL Insurance Producers manning this ad. full pag 
: : . the current issue of “Credit and Finan- 
he . “a ae 
n will be interested cial Management,” the official maga- 
ng *n thi nt zine of the National Association of 

: In this reprin Credit Men. 
he Read it carefully—especially the last 
ire . 
95 paragraph. If you are prepared to fill 
a ( re it e@ n any requests for Insurance Surveys in 
_ s es s 8 your vicinity, write and tell them you 

Ld ww e aa 
like the “Fact Finder Plan. 
e e . . . 

: Something for Nothing! Write to R. A. Colliton. Director. 


Insurance is the bulwark of Credit. 
loss can leave a Creditor “holding the bag”. . . 
left many a Creditor “holding the bag”! . . . Insurance 
Statements furnished by Credit applicants are some- 


An uninsured 
It has 


times incomplete or inaccurate . . . Some show only 


Credit Interchange Bureau Dept., P. O. 
Box 1398, Central Station, St. Louis, Mo. 
Do it now: the matter will come up for 
decison about May 18th. 





what Insurance is carried: not what is needed. THE | ( 

The Insurance Business offers the services of 150,000 encima Niet 

trained Insurance Agents and Brokers who will tell ‘ < _ Y 

you what Insurance your Credit applicants have, and page meer a ey: oy (es + matt mma 


Banxers Inpemnity Insurance Company 


i? 
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what they need . This service is offered without 
charge ... Do you want it? . .. Write your local or 
national Association ... NOW! 


























NEW YORK 


MOSCOW FIRE NOTICES SENT 


As conservator of the 
Moscow Fire of Russia, Paul Lucke has 
given final notice to stockholders and 
claimants to present proof to Campbell 
& Whipp, New York attorneys, by Oct. 
15. Then final distribution of the funds 
will be made. Moscow Fire was one of 
several Russian companies which en- 
tered this country for fire reinsurance 
about the close of the last century, ap- 
pointing as its United States manager 
Paul E. Rasor. It was taken over by the 
insurance department for liquidation in 
1925. 





property of 


CULLEN JEWISH APPEAL 





SPEAKER 

President Vincent Cullen of the Na- 
tional Surety will be the guest speaker 
May 14 at the annual dinner sponsored 
jointly by general insurance and life in- 
surance divisions of the United Jewish 
Appeal at which more than 400 leading 
insurance men are expected. The din- 
ner will launch the 1940 campaign on 
behalf of the United Jewish Appeal for 
refugees and overseas needs. A. I 
Blume and R. G. Engelsman, general 
agent Penn Mutual, chairmen, respec- 
tively, of the two divisions, stated that 
“although a member of another faith, 
Mr. Cullen has shown great interest in 
the problems presented by the plight of 
millions who are facing oppression and 
starvation in the war-ravaged lands of 
Europe.” 


PURSUES CONTINGENT 


R. E. Thompson was elected president 
of the Suburban New York Association 
of Local Agents at the annual meeting 
at New Rochelle. The vice- — : 
Roy Hoyt, second vice- -president E. 
Redford. W. J. Behrendt is ete tg 

A resolution was adopted to enlarge 
the committee on contingent commis- 
sions. This committee will seek to hold 
conferences with the governing commit- 
tee of the New York Fire Insurance 
Rating Organization in an endeavor to 
reach an agreement on the program 
which the agents have been advocating. 


DEMAND 


CITES INSURANCE-BUSINESS LINK 


At a meeting of the Marketing, Ad- 
vertising & Selling division of Pace In- 
stitute, Raymond D. Parker, manager of 


the insurance department of Cowan & 


Dengler, Inc., gave an address on “In- 
surance Advertising.” Mr. Parker has 
had many years of training in all 


branches of insurance. 

“The problems confronting insurance 
today,” said Mr. Parker, “are no differ- 
ent from those of industry, business in 


general, and the field of finance. The 
geese of insurance companies read 
like a ‘Who’s Who’ in business. Their 


American business make 
As such, they are 
the individual 
attitude of the 
employes, its 


ent in 
them silent partners. 
vitally interested in how 
companies are operated, 
management toward its 
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GLIMPSES FROM NATIONAL AGENTS’ MID-YEAR RALLY: Top (left to 
right)—Arthur D. Cronin, Boston; (inset) A. C. Glasser, president Buffalo Associa- 
tion; Ralph Martin, Milwaukee general agent. 


Bottom—Gene Glahn, Lawrence, Kan.; 


national convention committee; George B. 


labor problems, and its public relations. 
“It should be the function of the vari- 
ous insurance companies to emphasize 
this point before the various groups 
through their respective trade papers, 
as well as through the daily newspapers, 
so that employes of all businesses should 
be informed of this alliance.” 
ENLARGES NEW YORK QUARTERS 

Enlargement of the New York City 
office of American has been effected 
with the transfer to New York from the 
head office in Newark of the suburban 
fire, inland marine and automobile de- 
partments. These activities will be com- 
bined with those of the New York met- 
ropolitan office which is in charge of 
Manager E. C. Richard. 

W. E. Buell, who has been special 
agent in charge of the Long Island field 
for four years, is made assistant man- 
ager in New York. He has been in the 
business 20 years, starting with Newark 


(inset) 
Spears, 


Robert H. Mason, Buffalo, chairman 


Ottawa, Kan. 


Fire. He is a past president of the Sub- 
urban New York Field Club. 

Fred Moyle, suburban underwriter, is 
moving to New York. The New York 
quarters are being remodeled to provide 
grade floor service in underwriting, pro- 
duction and engineering for both metro- 
politan and suburban business. The new 
space on the 12th floor will be occupied 
by policy writing, accounting and loss 
departments. This will bring all of the 
New York activities of American into 
90 John street. 


E. A. James Texas Investigator 

E. A. James of Temple has been ap- 
pointed as an investigator for the Texas 
department. 

T. Garnett Tabb, former president of 
the Virginia Association of Insurance 
Agents, is chairman of the special gifts 
committee of the Central Y.M.C.A. new 
building program in Richmond. 
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COMPANIES 


Name Leach’s Successor May 14 

MINNEAPOLIS—Directors of the 
Minneapolis Fire & Marine will meet 
May 14 to elect a president to succeed 
the late Walter C. Leach. 








American General's Increase 


The American General of Houston is 
increasing its capital from $500,000 to 
$750,000. It will sell its new shares at 
$20 which is twice par, adding $250,000 
to surplus. Its premium income last 
year was $1,600,000 and five years ago 
the same item was $400,000. Therefore, 
it has been compelled to add to its pre- 
mium reserve $600,000. Its assets are 
$2,557,040 and surplus to policyholders 
$1,115,081. 


Careers of New Officials 

C. B. Edwards, one of the five new 
assistant secretaries of Hartford Fire, 
went with that company in 1917 to or- 


ganize its railroad department. Previ- 
ously he had been with the Southern 
Railway system and Seaboard Airline 


railroad. 

B. B. Gracey is general adjuster. He 
started with Aetna Fire, served in the 
war, returned to Aetna and in 1932 went 


with the Fire Companies Adjustment 
3ureau. In 1936 he joined Hartford 
Fire. 

C. F. C. Hutt, superintendent of the 
marine and automobile departments, 


started with Orient in 1901 and joined 
Hartford Fire in 1907. 

George A. Robinson, head of the in- 
land marine department, has been with 
Hartford Fire about 15 years. He started 
with Buffalo at the head office. 


Resolute Fire’s Increase 

The Resolute Fire of Providence, R. 
I., has had $55,000 added to its surplus, 
raising the policyholders surplus to 
$300,000. It writes automobile fire, theft, 
collision and comprehensive coverages 
through agents, automobile dealers and 
finance companies. It is licensed in Con- 
necticut, Rhode Island and Vermont. It 
started in business in August, 1939, and 
has $200,000 capital. 


Schlieske’s Former Experience 

Walter Schlieske, who is vice-president 
of Plymouth, of Chicago, the new in- 
surer formed by National Bond & In- 
vestment Co., for a number of years has 
been head of the Monarch Insurance 
Agency of Chicago, which is affiliated 
with National Bond '& Investment. 


S. V. R. Spaulding of Hedstrom- 
Spaulding Company has been elected as 
a director of the Paul Revere Fire. He 
will complete the unexpired term of the 
late Lawrence Tremaine. 
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Coach General 
Motors Dealers on 
Buying Insurance 


General Exchange has been placing 
in the hands of General Motors dealers 
a most interesting booklet “Dealer In- 
surance, Its Purpose and Protection.” 
An experimental distribution of the 
booklet was so well received that G. E. 
I. C. contemplates a reprint and wider 
distribution. ; 

Vice-president Orville Davies states 
that the comments that have been re- 
ceived from insurance men have been 
most favorable. No dealer has canceled 
or reduced his coverage and many have 
increased either or both the amount and 
character of their coverage. | 

The purpose of the booklet is to as- 
sist dealers in securing an understanding 
of their insurance requirements. It is 
intended to provide a brief method of 
checking the adequacy of present pro- 
tection and considers specific contin- 
gencies which, if existent, may develop 
a saving in insurance costs. The book- 
let states that although insurance is a 
fixed expense it is not an uncontrollable 


ne. 
1 The dealer is requested to review the 
booklet, answer the questions that are 
posed at the conclusion of each line of 
coverage and to get the assistance of 
an agent. “It is the intent,” the booklet 
stated, “to augment the service which 
your agent is now rendering and enable 
you to more intelligently discuss your 
insurance problems with him.” 

For each line there is a brief resume 
of the coverage and conditions and then 
there is a series of questions designed 
to expose any deficiencies that may exist. 
The lines treated include fire insurance 
on building and contents, fire and theft 
on dealers automobiles, garage keepers 
legal liability, garage liability and prop- 
erty damage, compensation, elevator, 
mercantile safe burglary, messenger 
robbery, interior robbery, mercantile 
open stock burglary, plate glass, boiler 
and pressure vessel, fidelity bonds. | 

At the end of the booklet there is a 
“self inspection report” consisting of a 
number of questions to determine the 
housekeeping conditions, hazards, con- 
dition of sprinkler equipment, etc. 


Farmers Taking U. S. Crop 
Cover Increase 128% 


Some 378,000 wheat growers have 
taken out federal all-risk insurance on 
their 1940 crop and guaranteed them- 
selves approximately 106,000,000 bushels 
of wheat this year, according to the 
Federal Crop Insurance Corporation. In 
1939, 166,000 farmers insured their har- 
vests for a guaranteed crop of 61,000,000 
bushels. 

Part of the increase in participation 

in the major winter wheat states is at- 
tributed to the fact that in 1940 farmers 
were able to pay their insurance with 
advances against payments to be earned 
under the AAA program this year. That 
was not possible in all areas in 1939. 
_ The number of farmers taking out 
insurance on their 1940 crop increased 
128 percent over 1939, while the 1940 
insured acreage increased only 56 per- 
cent. This is explained, by the increased 
Proportion of farmers with small acre- 
ages who have taken out insurance. 

Premiums paid in 1940 amounted to 
14,768,000 bushels, as compared with 6,- 
771,000 bushels in 1939. 

The following shows the number of 
Premiums collected in 1939 and 1940 in 
the principal states: 


1939 1940 

PN sds. spa widoweads 12,190 14,888 
fai dredre tore ors onevc'y' 11,157 28,369 
ME Se 5 ooo ie Cas « 14,884 60,502 
| | \aReeeeraaeeeges 5,057 15,950 
Minnesota (1212/2712 57! 10,211 21,27 
EN cot, °c. eos 15,735 21,664 
RN Seated ais 13,198 56,874 
North Dakota .-°11/°7°° 28,091 31,658 
| _SEEeieepeenanae 10,253 28,773 
I ee. cae 8,635 23,380 
South Dakota... 0221.2! 10,643 21,009 
Te an vin cccceces 3,677 11,020 


Use and Occupancy 
as Basis of Credit 


H. P. Winter Tells Some 
of the Advantages of This 
Cover 


H. P. Winter, Ohio state agent for 
America Fore, spoke before the Canton, 
O., Association of Credit Men, basing 
his remarks largely on the necessity of 
credit men considering use and occu- 
pancy insurance on the part of custo- 
mers. All credit, he said, is extended 
on confidence in future earning capacity. 
Every expense is paid out of gross profit 
or gross earnings. The difference be- 
tween sales and the cost of merchandise 
or material is the bank from which sala- 
ries, dividends, taxes, insurance pre- 
miums, royalties, rents, contract adver- 
tising, association dues, wages and in- 
terest are paid. The rest is net profit. 

Some expenses, he explained, go on, 
in the case of a manufacturing concern 
whether it is put out of business by fire 
or not. Therefore, the continuance of 
gross earnings is essential in extending 
credit. The speaker said that gross 
earnings can be protected through a use 
and occupancy policy which is really a 
business life insurance policy and a busi- 
ness accident insurance policy. The 
amount of business interruption insur- 
ance he said, is naturally predicated on 
the gross earnings. The lack of insur- 
ance on gross earnings is responsible for 
most of the 43 out of every 100 con- 
cerns not resuming business, in his 
opinion, after a major fire. Merchants, 
he said, desire to go back to their old 
location owing to a long tenancy and 
being in temporary headquarters means 
a loss of earning power. 

Mr. Winter asked a few questions 
which every business man must con- 
sider before he eliminates from his in- 
surance program the need of use and 
occupancy insurance: 

Have business trends of the past five 
years had a stabilizing influence? 

Have inventories in your business 
been drastically reduced? 

Have inventories of those concerns 
supplying your business been reduced? 

Is it now possible to replenish stock 
on immediate order or must orders be 
filled by manufacture? 

Do you carry surplus stock against 
possible rush orders beyond your nor- 
mal turnover? 

Do you carry a reserve fund against 
the payment of government taxes on 
last year’s operations or are they to be 
paid out of current income from your 
business? 

Is your personal income dependent 
upon a steady continuance of your busi- 
ness? 

Has your organization been built over 
a long period of time? 

Could it be readily replaced with un- 
trained workers if interrupted? 








FIELD MAN WANTED 
Wanted by Western Insurance Bureau Company, 
Field Man in Missouri, Oklahoma and Kansas. 
State age and experience. 
ADDRESS L-60, NATIONAL UNDERWRITER 
175 West Jackson Blvd. 

hicago 














WANTED 
MARINE MAN 

Marine Department Manager with following and 
personal production to open marine department in 
old class 1 agency. Replies will be kept confi- 
dential. 

ADDRESS L-61, NATIONAL UNDERWRITER 
175 West Jackson Blvd. Chicago 

















SPECIAL AGENT WANTED 
Fire company has be pe in Ohio for aggressive 


young man. A g ity for the right 
man. Applications will S treated confidentially. 


ADDRESS L-53 
THE NATIONAL UNDERWRITER 
175 W. Jackson Blvd. 
Chicago 























BEHIND THE SURVEY 


In any surveying job, the most important element is not the 
compact surveyor’s level but the man behind the instrument. 
It takes a competent, experienced surveyor to “determine and 
delineate the form, extent and position of a tract of land.” 


The same holds true in the case of the insurance survey. 
Fancy forms and swank covers on your proposal booklet 
don’t necessarily guarantee the best possible survey of a 
client’s or prospect’s protection needs. 


There’s an art and a technique to profitable survey-making 
and the successful local agent will master both. Several thou- 
sand progressive producers throughout the country have 
already been helped by our brochure on “Insurance Survey 
Service”, a concise, easy-to-read booklet that gives you the 
key to surveys that really sell. 


If you want to learn why your previous survey work may 
not have clicked as expected, or if you want to start a sales- 
through-surveys campaign for the first time, here is the 
answer to your problem. A copy of “Insurance Survey Ser- 
vice” is yours for the asking. 


THE LONDON ASSURANCE 
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Fire and Marine Accident & General 
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GLIMPSES AT WICHITA MID-YEAR MEETING: 
William Heffernan and Scott Nixon, Augusta, Ga. 

Bottom—John T. Rector. Aetna Casualty, Kansas City; Byron Ward, Glens Falls, 
Topeka. 


Changes in Rules 


Made by I. M. U. A. 


The Inland Marine Underwriters As- 
sociation has sent out a number of bulle- 
tins relating to rules and procedure. The 
minimum premium of $2.50 which has 
been charged for use of the unearned 
premium endorsement was eliminated 
by resolution. Hereafter there will be 
no minimum for use of this endorse- 
ment. 

The executive committee of I. M. U. 
\. instructed the secretary to notify the 
field that credits provided in rules for 
use of the $25 or $15 deductible clauses 
in connection with the personal property 
floater apply only to the blanket por- 
tion (item 3a) and in arriving at the 
premium charge for the blanket part 
only such credits for existing specific 
insurance as may be applicable to item 
3a are to be deducted. 


Require Adherence to Rates 

The requirement that personal prop- 
erty floaters be issued only at rates pro- 
mulgated for the specific state or terri- 
tory involved was amended so as not to 
permit the issuance of this floater ex- 
cept at rates promulgated by the I. M. 
U. A. for such specific states or terri- 
tories. 

Che rules relating to other insurance 
in connection with the personal property 
floater were amended by adding the pro- 
vision that no other insurance be per- 
mitted except as provided under the 
rules relating to the credit for existing 
specific insurance. It will not be per- 
missible to include under the existing 


Top row (left to right)— 


specific insurance endorsement = any 
other insurance, excess or otherwise for 
which no credit may be allowed. 

The rules were clarified as to the base 
charge for fire coverage, as the rules 
heretofore have been silent respecting 
the fire rate used as a basis in states 
where fire rates are published requiring 
use of the three-quarters value clause, 
with an additional charge for waiver of 
such clause, and also in states where 
rates are published subject to 75 percent 
or less coinsurance clause. 


Amendment Relating to Fire 


The I. M. U. A. rules were amended 
to the effect that in event the base fire 
rate in calculating the personal property 
floater premium shall be that which 
would be applicable to a fire policy with 
three-quarters value clause, and where 
the rates of the respective fire rating or- 
ganizations provide for less than 80 per- 
cent coinsurance, with no credit for 
higher coinsurance, such lower coinsur- 
ance rates shall be used. 

Another change relates to the optional 
addition to the endorsement to the per- 
sonal property floater relating to credit 
for existing specific insurance. The lan- 
guage of the present endorsement, it 
was said, produces a credit which may 
place the assured at a disadvantage in 
application of the coinsurance clause to 
specific policies. With the change it is 


now permissible to add the clause sub-. 


ject to all terms, conditions and limita- 
tions of the policy, with the understand- 
ing that if the total amount of insur- 
ance otherwise covered under the policy 
on the same property is sufficient to meet 
the coinsurance requirements contained 
in any unexpired specific policies listed 





in the contract, the company shall as- 
sume the assured’s portion of the loss, 
if any, under provisions of such coinsur- 
ance clause. 


Set New Record in 
Rain Line on Race 


BALTIMORE—Rain insurance for 
$50,000 has been placed on the Preak- 
ness, famous eastern horse race, by the 
Maryland Jockey Club. The race will 
be run May 11. This is believed to be 
the largest amount of rain insurance 
ever written on a single day. It is writ- 
ten under form D, the valued form, and 
pays in case 1/20th inch or more of 
rail falls between 10 a.m. and 1 p.m. 
on that day The history of the race 
indicates that rain has made a difference 
of over $80,000 in the Jockey Club’s in- 
come on Preakness day. 

Maury, Donnelley & Parr of this city 
are the agency on the line and Eagle 
Star was the originating company. Of 
the total liability, $30,000 was absorbed 
in the American market and $20,000 
was placed in London. A rate of $11.70 
was charged, making a premium of 


YOUR'GOOD 





j Smith, New York, rain 
insurance manager Eagle Star, arranged 
the coverage. 

Coverage of 1/20th inch of rain has 
been available for less than a year. Pre- 
viously, 1/10th inch was the minimum 
amount of rainfall insured. 


$5,850. J. E. 


Mylod on Circuit in West 


John L. Mylod, assistant U. S. man- 
ager of North British & Mercantile, is 
making a western agency trip, after at- 
tending the mid-year meeting of the Na- 
tional Association of Insurance Agents 
in Wichita. He presided over the popu- 
lar North British headquarters at Wich- 
ita, with a number of his associates at 
his side. 


Agency to Hear Boiler Talk 

F. S. Campbell, special agent Hart- 
ford Steam _ Boiler, will talk on 
“Boiler and Machinery Insurance as 
Viewed by the Layman,” in a meeting 
of the Fred S. James & Co. agency, Chi- 
cago, May 7. Brokers and clients were 
invited. 





Order newly revised Right to the Point 
—the standard fire agents’ manual for 40 
years—$1 from National Underwriter. 








YOUR 
GENERAL 
AGENT 


He is not your competitor, but in- 
stead, as a good neighbor, §is 
always ready to help YOU as a 
LOCAL AGENT. He covers his 
territory thoroughly, is familiar 
with local conditions, and invites 
you to call upon him for coopera- 
tion or assistance. 





ARKANSAS 


KENTUCKY 





Coates & Raines, Inc. 
Little Rock 





L. B. Leigh & Co. 
Little Rock 





COLORADO 





Braerton, Simonton, Brown, 
Inc. 
527 Gas & Electric Bldg. 
Denver 





Daly General Agency, Inc. 
Established 1923 
Capital Life Building 
Denver 


Bradshaw & Weil Gen. 
Agcy. Co., Inc. 


Louisville 





W. B. Respess 
General Agent 
Lexington, Ky. 





T. W. Garrett, Jr., Gen. 
Agcy. Inc. 
City Bank Bldg. 
Kansas City, Mo. 


Missouri, Kansas, Oklahoma, Texas, 
Illinois, Tennessee, Mississippi 








Colorado—Wyoming—New 





Ritter-Monaghan General 
Agents 
FIRE—SURETY—CASUALTY 
955-62 Gas & Electric Building 
Phone CHerry 7451 


Denver, Colorado 
Colorado—Wyoming—New Mexico—Utah 





KANSAS 
Kansas Underwriters 
Wichita 


Woanecae—Okilah Mi 

















NEBRASKA & 
COLORADO 


Reynolds General Agency 
616 North Park Avenue 
Fremont, Neb. 
Established 1921 








OKLAHOMA 
R. W. Drake & Company 


Complete Insurance Facilities 


Oklahoma City 














@ Know the General Agent in your locality. Write the office nearest you. 
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Sulety Conference 
Ends 3-Day Session 


Interplant and Interfleet 
Contest Awards to Be 
Given at Banquet 


The annual Midwest Safety Con- 
ference in Chicago, under the auspices 
of the Greater Chicago Safety Council, 
the Association of American Railroads 
(safety section), the Illinois Industrial 
Commission, the Institute of Traffic En- 
gineers, Keep Chicago Safe committee, 
and 98 cooperating agencies, ends its 
three day session Thursday night at an 
informal banquet. R. E. Vernor, man- 
ager fire prevention department West- 
ern Actuarial Bureau and general chair- 
man of the conference for the second 
year, will preside. S. M. Havens, gen- 
eral manager Wyman Borden Company, 
and vice-president Industrial Safety of 
the greater Chicago Safety Council, will 
present the interplant contest awards, 
while C. S. Craigmile, vice-president 
Belden Manufacturing Company and 
president of the Greater Chicago Safety 
Council, will present the interfleet con- 
test awards. W. H. Harrison, vice- 
president and chief engineer American 
Telephone & Telegraph Company, New 
York, will talk on “A Look at Safety.” 

Besides the safety exhibit, which 
housed 55 exhibitors, the sessions in- 
cluded discussions of such live topics as 
industrial safety, home safety, fire pre- 
vention, public safety, commercial ve- 
hicles, industrial safety, first aid in in- 
dustry and industrial hygiene. Well 
known men in all professions and in the 
business world conducted and spoke at 
the informal conferences. 


Insurance Men Participate 


Prominent insurance men who par- 
ticipated at various meetings include 
Col. Clarence Goldsmith, assistant 
chief engineer National Board of Fire 
Underwriters, Chicago; H. K. Rogers, 
chief engineer Fire Prevention Depart- 
ment Western Actuarial Bureau, Chi- 
cago; A. H. Gent, engineer Illinois In- 
spection Bureau, Chicago: C. R. Wel- 
born, secretary Underwriters’ Labora- 
tories, Inc., Chicago; A. R. Graham, 
chief inspector Bituminous Casualty 
Corporation, Chicago; J. B. Wilson, su- 
pervising engineer General Accident 
Fire & Life Assurance, Chicago; J. C. 
Wilson, vice-president Lumbermens 
Mutual Casualty, Chicago: W. A. Cook. 
division of industrial hygiene and engi- 
neering research Zurich General Acci- 
dent & Liability, Chicago: H. H. Ohl- 
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BEFORE THE CAMERA AT AGENCY RALLY IN WICHITA: Top (left to right) 


—A. E. Smoll, Wichita; John Chickering, Chicago, superintendent of agencies Sun; 


Claris Ricker, Chickasha. Okla. 


Middle—Robert G. Fry and W. F. Stahl, Tulsa; W. W. Rouse, Norton, Kan.; Sam 
H. Stewart, Tulsa; R. D. Voss, Stock Company Association, Omaha. 


Bottom—S. G. MacBeth. Oakland, Cal.; 


William Glassick and Harry Perk, Los 


Angeles; Ralph Winkler, Oakland; William H. Menn, Los Angeles; Harold Callis, 
Santa Barbara, Cal.: Mrs. William Glassick, H. W. McGee, Profit Motive Institute, 
and Robert White, Los Angeles; C. Elmer White, Oakland. 


heiser, industrial hygienist Fidelity & 
Casualty of New York, Chicago; and 
E. G. Meiter, director industrial hygiene 
laboratory Employers Mutual Liability 
of Wisconsin, Wausau. 


Fire Prevention Meeting 


Percy Bugbee. managing director Na- 
tional Fire Protection Association, 
Boston, presided at the conference on 
fire prevention. E. T. Cox, education 
chief Indiana state fire marshal’s de- 
partment, Indianapolis, spoke on “Pre- 
cautions Against Sabotage.’ He said 


that five years prior to 1938 the Fed- 
eral Bureau of Investigations had 35 
spy cases, but during 1938 they increased 
to 250 cases, and the year ending June 
1, 1939, there were 1,651 new spy cases. 
Therefore, the attitude that it can’t hap- 
pen here should not be taken. He 
pointed out that sabotage is more often 
found in cases of fire in plants where 
the fire might be blamed to natural 
causes. 

Col. Clarence Goldsmith, assistant 
chief engineer, National Board, Chicago, 

(CONTINUED ON PAGE 39) 




















1805 


| In 1805, the Caledonian Insurance 
Company came into being. The 
story of its growth from small be- 
ginnings in Scotland into a British 
| Institution with world-wide ramifi- 
cations is a romance as inspiring as 
the history of the sea itself. The 
Company has seen the rise and fall 
of many institutions but shrewd 
and conservative finance allied to 
sound and efficient management has 
enabled the good ship “Caledonian” 
to weather all storms. 








ACHIEVEMENT 





The United States Branch of the 
Caledonian Insurance Company 
undertakes all classes of Fire, 
Motor and Marine Insurance per- 
mitted to be written by a Fire 


Insurance Company. 


THE CALEDONIAN INSURANCE COMPANY 


UNITED STATES OFFICE: HARTFORD, CONN. 
ROBT. R. CLARK, UNITED STATES MANAGER 
S. D. McCOMB & COMPANY, INCORPORATED 
116 JOHN STREET, NEW YORK 
UNITED STATES MARINE MANAGERS 
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tions, achievements, structure. He ear- 
~ EDITORIAL COMMENT nestly believes that there is need of 


organizing all private enterprise to fight 
the subversive influences that are at- 





G C t S N D tacking business. Undoubtedly there 
ooree arter \ees a ew ay are insidious forces at work and insur- 
~eere — OE, Se . 

kee . : ance companies erhaps have not 
Two ‘or three times “during the session cial tribute to the Western Underwriters ° ° a es 

; id \ ‘ati ith onaa that it awakened to the need for positive 

-we s c un- Associz a 1e cooperation : : 
of the mid-western insurance coun ociation anc e p action. Mr. Potter refers to a state- 


is giving to agents in a way that it never 
did before. Mr. Carter left the impres- 


cillors of the National Association of In- 


; aay : ment from the vice-president of a promi- 
surance Agents in Wichita, the chairman, 
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to him in a letter, he saying: 

“IT sometimes wonder why fire, cas- 
ualty and life insurance companies do 
not use their own mailing lists for send- 
ing messages to policyholders, stating 
the company’s views on economic sub- 

that concern their policyholders, 
insurance compavies, as far as [ 
know, mail premium statements 
larly. An insert could be made with 


jects 
All 


regu- 


the ingenious, useful and _ influential 
George W. Carter of Detroit, gave it as 
his opinion that in the next five years 
there will be a distinctive change in the 
sentiment of fire insurance executives 
and organizations toward the 
public. He sees a brighter day ahead be- 
cause he finds that these officials are 
more progressive, have a greater vision 
and are beginning to recognize the value 
of the producers in the role of public 
relations counsellors, as sentinels on the 
outposts as fact finders, as mobilizers of 
public opinion. 

In other words, Mr. Carter declared that 
companies are more responsive than ever to 
the men out on the firing line who are in 
close touch with the public. 


buying 


He paid spe- 


sion that in his opinion fire companies 
had been backward and too often had al- 
lowed the outsiders to blaze the way and 
they followed. Now he thinks that these 
same companies will be found on the 
foremost lines because they will have 
found what buyers of insurance want 
and what they need. 

Mr. Carter implied that the casualty 
and surety executives were also “getting 
religion” and he feels confident that the 
local agent will find all branches of stock 
insurance, especially in its organized 
forms, marching at the head of the pro- 
cession. He has found in his contacts a 
definite change in handling business, in 
underwriting and in attitude toward pro- 
ducers and buyers. 


Agency Association's Forward Work 


BENEATH all the deliberations and dis- 
cussions at the mid-year meeting of the 
National Association of Insurance 
Agents at Wichita ran one outstanding 
thought, that being it will be necessary 


hensive insurance picture, to show him 
where and how he is exposed to dan- 
gers, to diagnose his insurance case and 
give intelligent and sensible advice, to 
interpret to him what the various cov- 


nent publishing company that was sent scarcely any additional cost.” 


PERSONAL SIDE OF THE BUSINESS 








entire time to insurance. He was im- 
mediately appointed district agent for 
the county and built up a large, consist- 
ently growing insurance business. The 
agency plant now comprises the terri- 
tory from Jacksonville to Cairo, con- 
sisting of about 100 agents and brokers 
—one ef the largest agencies in southern 
Illinois. His son, Walter Rapp, after 
working for 10 years in a large agency 
in St. Louis and serving with the Mis- 
souri Rating & Inspection Bureau, con- 
nected himself with his father forming 
the Fred G. Rapp & Son agency. 


Julius J. Anderson, special agent in 
North and South Carolina for Johnson 
& Johnson of Charleston, representing 
the Pacific and Gibraltar Fire & Marine, 
was married at Columbia, S. C., to Eva 
May Dobbs, who has been for several 
years with the South Carolina Inspec- 
tion & Rating Bureau. Mr. Anderson, 
who has had headquarters in Charles- 
ton, will now maintain his office in 
Columbia. 


Robert R. Hayes, special agent for 
Crum & Forster in Oklahoma, was op- 
erated on for appendicitis in St. An- 
thony’s Hospital, Oklahoma City. He 
is recuperating nicely. 


Maryland Casualty in the April edi- 
tion of “The Marylander” features the 
unusual father and son combination that 
exists in the MacGregor, Bradley & 
Huhnke agency of Duluth. Each of the 
three principals in the agency has a son 
in the office. The first of the sons to 
enter the firm was Donald MacGregor, 
in 1924. His father is Lane MacGregor, 
who founded the agency in 1895 and 
who became an agent of Maryland Cas- 
ualty in 1900. Donald MacGregor be- 
came a partner in the agency in 1938. 
He is the immediate past president of 
the Duluth Board of Realtors. 

The second son to enter the agency 
was Jesse D. Bradley, in 1932. His 
father is Jesse A, Bradley, who went 
with the firm in 1915. The son is a 
past president of the Duluth Junior 








Chamber of Commerce. 

Robert Huhnke joined the agency in 
1939. His father is Edward C. Huhnke, 
who went with the firm in 1912. 


Commissioner Frank Yetka of Minne- 
sota has been at St. Joseph’s hospital, St. 
Paul, the past week for treatment. 


M. L. Degenaar of Jackson, Michigan 
state agent for the Firemen’s group, is 
at the Mayo clinic at Rochester, Minn., 
for observation. 


H. E. Licht, resident adjuster West- 
ern Adjustment, Cedar Rapids, Ia., is the 
father of a daughter, Michelle Judith 
Licht, born at St. Luke’s Hospital, Cedar 
Rapids. 


Charles R. Tuttle, retired western 
general manager of the North America, 
has returned to Chicago from a winter 
in California. He is residing at the 
Webster Hotel and expects to be in 
the city until early in June when he 
may go to New Hampshire for a time. 
Mr. Tuttle’s health is excellent and he 
is calling on his friends in Chicago. 


erages mean and how far they go. In 
other words, he must not only be trusted 
but a very capable insur- 
ance counselor. 

In order to place himself in that cate- 
he must not only know but he 
must study and work. He must acquire 
additional knowledge and keep abreast 
of the times. He must be known as a 
master of his calling. whose services are 
worth the price asked. 


for insurance producers to raise their 
standards of knowledge in order to give 
proper service to policyholders. 

If the agency system is to survive it 
will be very essential that those in it 
shall be competent, experienced and ca- 
pable of analyzing the insurance needs 
of their clients, of making out an insur- 
ance program that is adaptable to a 
policyholder’s special requirements, to 
be able to draw a perfect and compre- 


and sincere, 


gory 


Women Employes Accept Responsibility 


Local women’s groups are now or- 
ganized in many cities. They are carry- 
ing on a constructive piece of work, 
have arranged programs of informative 
nature and are giving a good account 
of themselves in their calling. Now we 
are to have a National association of 


Ir wound be interesting to see an up- 
todate compilation of the women’s or- 
ganizations in local fire and casualty in- 
surance circles. They have multiplied 
rapidly during recent years. Women 
employes, appreciating their responsi- 
bility and catching the spirit of educa- 


tion that is running through the Na- these women’s groups inasmuch as the John M. Harrison, resident vice-presi- 
tional Association of Insurance Agents Insurance Women of Denver have is- “ent,of Marsh & McLennan in Minne- 
Kena Rede it : be b saad teem Mesiiliaitlncay Mei ill aeeaiiiaiaal ain apolis, will be one of the Minnesota 
and local boards do not want to be be- sued an invitation to all organized wo- delegates to the national Red Cross 
hind the times and hence are eager to men’s groups to meet in that city in meeting in Washington in May. He is 
equip themselves more adequately for June and establish a national organi- Red Cross chairman for Hennepin 
more satisfactory service. zation. county. c : E . 
The Columbia (Ill.) Star carries an 
article about Fred G. Rapp, senior mem- 


ber of Fred G. Rapp & Son agency in 
Columbia. Mr. Rapp started the agency 
48 years ago, devoting only part time to 


Need for Constant Vigilance 


WELLINGTON (Duke) POTTER, well known agents, is a great believer in utilizing the insurance business, being a teacher 
local agent at Rochester, N. Y., who is every avenue for enlightenment of jn the public schools in Monroe county. 
frequently heard before meetings of people regarding insurance, its func- Since 1908, however, he has devoted his 


Sharpe W. Philpott, former secretary 
of the Oklahoma insurance board, has 
filed as a Democratic candidate for the 
state corporation commission. 


C. A. (Cappy) Ricks, whose name one 
time occupied considerable space in the 
insurance trade press when he was the 

“fighting secretary” of the California 
Association of Insurance Agents, has 
been elected mayor of Martinez, Cal. 
where he has conducted an agency for 
more than 25 years. He is now known 
as the “fighting mayor’—the years not 
weakening his vigor of voice and action. 

Commissioner C. R. Fischer of Iowa, 
recovered sufficiently to travel, left for 
Tempe, Ariz., to recuperate from an at- 
tack of pneumonia and inflammatory 
rheumatism. He expects to spend about 
a month in Arizona before returning to 
resume his duties at the insurance de- 
partment. Mr. Fischer had _ returned 
from a trip to Arizona only a short time 
before he was taken ill. 

A. J. Huneke, manager inland marine 
department Eagle Star, and widely 
known through “his addresses upon in- 
land marine covers at agency gatherings, 
is again the proud parent of a son, Rob- 
ert J., who — at the family home in 
Merely, iP Monday. The older boy, 
A. Sf. 48 ul as the latest arrival, is 
sean to enter insurance. 

Clifford deRoode, son of the late Hol- 
ger deRoode, who at the time of his 
death recently was the oldest member of 
the Chicago Board, was featured in a 
dispatch from the French front the 
other day by Robert J. Casey in the Chi- 

cago “Daily News.” Clifford deRoode 
was a famous member of the Lafayette 














UNDERWRI 


New York. PUBLICATION OFFICE, 175 W. 


THE NATIONAL 


Published by THE NATIONAL UNDERWRITER CO., Chicago, Cincinnati, 





EDITORIAL DEPT.: C. M. Cartwright, Managing Editor. Levering Cartwright, Assistant Managing 
Editor. News Editors: F. A. Post, C. D. Spencer. Associate Editors: D. R. Schilling, J. C. O'Connor. President and Secretary. 
Roeding, O. E. Schwartz. 

CINCINNATI OFFICE—420 E. Fourth St. ATLANTA, GA., OFFICE—560 Trust cmon DES MOINES OFFICE—2825 Grand Ave., Tel. 
Tel. Parkway 2140. L. H. Martin, Abner of Georgia Bldg. Tel. Walnut 5867. . M. 4-2498. R. J. Chapman, Resident Manager. 
Thorp, Jr., and C. C. Crocker, Vice-Presidents. Christensen, Resident Manager. DETROIT OFFICE 1015 T tati 
i é a Lala Sone _ ransportation 
NEW YORK OFFICE—123 William St., Tel. CANADIAN BRANCH — Toronto, Ont., 370 Bildg., Tel. Randolph 3994. A. J. Edwards, 
Beekman 3-3958, Editorial Dept.—G. A. Wat- Woburn Ave., Tel. Mayfair 4761. W. H. Can- Resident Manager. 
son and R. B. Mitchell, Associate Editors. non, Manager. 
Business Dept.—N. V. Paul, Vice-Pres.; J. T. BOSTON OFFICE—Room 522, 25 Huntington 
Curtin and E. H. Fredrikson, Resident Man- DALLAS OFFICE — 811 Wilson Bldg., Tel. Ave., Telephone KENmore 5237. R. E. Rich- 


agers. 2-4955. Fred B. Humphrey, Resident Manager. man, Vice-President. 


Subscription Price $4.00 a year in United States and Canada. Single Copies, 20 cents. 


BUSINESS DEPT.: John F. Wohlgemuth, 


PUBLISHED 
EVERY THURSDAY 


tee 


Jackson Blvd., CHICAGO. Telephone Wabash 2704 


President, H. J. Burridge, Vice 
Associate Managers: W. A. Scanlon, G. ¢ 
123 S, Broad 
w. J 


PHILADELPHIA OFFICE—1127- 
Street. Telephone Pennypacker 3706. 
Smyth, Resident Manager, 


SAN FRANCISCO OFFICE—507-8-9 Flatiron 
Bldg., Tel. EXbrook 3054. F, W. Bland, Res 
Mer.; Miss A. V. Bowyer, Pacific Coast Editor 


In Combination with Life Insurance 


Edition, $5.50 a year. Entered as Second-class Matter April 25, 1931, at Post Office at Chicago, Ill., Under Act, March 3, 1879. 


<! 
" 








cas- 
do 
ond- 
ting 
sub- 
lers. 
is | 
egu- 


with 


im- 

for 
SiSt- 
The 
erri- 
con- 
kers 
hern 
ifter 
ncy 
Mis- 
con- 
ning 


t in 
nson 
iting 
rine, 
Eva 
eral 
pec- 
“son, 
rles- 
e in 


‘tary 
has 
’ the 


- one 
. the 
; the 
yrnia 
has 
Cal., 
r for 
lown 
; not 
‘tion. 


owa, 
t for 
n at- 
tory 
bout 
ig to 
» de- 
irned 
time 


arine 
idely 
1 in- 
‘ings, 
Rob- 
ne in 
boy, 
al, is 


Hol- 
f his 
er of 
in a 

the 
Chi- 
oode 
yette 


atiron 
|, Res 
yditor. 





FeNATIONAL UNDERWRITER 





May 2, 1940 








Escadrille in the first world war. He 
remained in France after the war and 
has been residing in Paris ‘ever since. 
He has now returned to the escadrille 
with the rank of lieutenant and is one of 
the few Americans engaged in this war. 


W. H. Hackett, superintendent of 
agencies of the London Assurance in 
San Francisco, celebrated his 44th year 
with the company April 25. He has 
been in the San Francisco office all of 
that time, throughout the various gen- 
eral agency and managerial changes 
which have occurred. Accompanied by 
Mrs. Hackett, he is taking a vacation 
trip to the Hawaiian Islands. 


Dana J. Lowd, well known local 
agent of Northampton, Mass., has just 
concluded a term as governor of the 
199th district of the Rotary Club. Mr. 
Lowd completed his year of service at 
a two-day conference held last week in 
Hartford. 


J. C. Hiestand, secretary and director 
of Ohio Farmers at Leroy, O., is direc- 
tor of the We-Ca-Ha-Con Boy Scout 
band that has had the honor of being 
invited to be the official band at the 
New York world’s fair the week of 
June 16. 


F. J. Breen, president of Standard 
Fire of Trenton, now qualifies for mem- 
bership in the Grandfathers Club. A 
daughter was born the other day to Mr. 
and Mrs. F. Glenn Breen of Wormles- 
burg, Pa. Glenn Breen is special agent 
in eastern Pennsylvania for the Fire- 
men’s group. 

Mr. and Mrs. Howard Borscherding, 
who were married in Cincinnati the 
other day, have been taking a short 
wedding trip by motor. They stopped 
at Chicago and a few other points. Mr. 
Borscherding operates the Borscherding 
agency at 3040 Madison Road, Cincin- 
nati. 

Charles F. Thomas, manager of the 
Western Underwriters Association, has 
departed for a vacation trip to some of 
his familiar haunts in Texas. He 
shipped his automobile to Oklahoma 
City and will proceed from there by 
motor. 





DEATHS 


Norman Nestlerode, 50, who had been 
connected with the Childs & Wood 
agency of Chicago for many years, died 
at his home near Barrington, Ill. He 
went with Childs & Wood in 1909 after 
graduating from high school and re- 
mained for about 10 years. Then he went 
with Liverpool & London & Globe in its 
then western department in charge of the 
automobile division. In 1930 he returned 
to Childs & Wood and had been engaged 
in contact work for direct accounts. A 
son, Norman, Jr., is a student at Colo- 
tado College, Colorado Springs, and an- 
other son, William, is a high school stu- 
dent. 

W. R. Dennis, 63, local agent of Eu- 
reka, Kan., was fatally injured when the 





car he was driving collided with a gaso- 
line transport northeast of Wichita. He 
and Mrs. Dennis were on their way 
home after attending the mid-year meet- 
ing of the National Association of Insur- 
ance Agents. Mr. Dennis was a native 
of Joliet, Ill., and had resided in Kansas 
50 years, most of that time in Eureka. 
Mrs. Dennis suffered only cuts and 
bruises about the head and body. 


Theodore Shugart, who had been a 
staff adjuster in the Chicago office of 
Western Adjustment since 1927, died at 
Passavant Hospital, Chicago. He had 
been in uncertain health for several 
years and was in the hospital undergo- 
ing certain tests when he became de- 
cidedly weaker. The tests were discon- 
tinued and he developed pneumonia. Mr. 
Shugart was born in Charles Town, 
W. Va., in 1889. Prior to going with 
Western Adjustment he was connected 
with Johnson & Higgins in Chicago 15 
years in an underwriting and loss ca- 
pacity. Burial is to be in Charles Town. 


David Doole, Jr., 69, prominent in in- 
surance circles of central Texas for 30 
years, died in Austin. 


Benjamin Herberg, 48, Minnesota 
state agent of the Philadelphia National, 
died at the Veterans hospital, Fort Snell- 
ing, Minn. He formerly was a member 
of the Walsh, Herberg & Larson gen- 
eral agency in Minneapolis, now the 
William Walsh Co. 


_W. F. Ritchie, independent adjuster at 

Greenville, S. C., died April 24. He was 
well known to insurance companies and 
field men. 


Lawrence J. Schwab, 60, former mem- 
ber of the Buffalo agency of Schwab 
& Kennedy and prominent in Buffalo 
politics for many years, died at his home 
there. 

E. L. Kidd, 70, senior partner of Kidd 

& Nicol, Ruston, La., former president 
of the Louisiana Insurance Society, died 
at his home after an illness of several 
months. He was affectionately known to 
associates as “Captain Kidd” and had a 
notable career in public life as well as in 
insurance work. 
_ Charles B. Wright, 77, long prominent 
in Iowa as an adjuster and _ special 
agent, died in Des Moines following six 
months’ illness. He had retired nearly 
10 years ago after a long career. He 
was with the old Iowa State of Keokuk, 
as adjuster for Iowa and Missouri and 
later was special agent for the Liverpool 
fleet under State Agent Abner Upham. 
He was also associated at various times 
bene the Sun and with Phoenix of Hart- 
ord. 


Col. W. A. Childress, who was the 
first president of Southwestern Life of 
Dallas and had been in the fire insur- 
ance business for many years, died in a 
hospital in Houston at the age of 83. 
He entered the fire insurance business 
in 1879, operating as Childress & Taylor 
of Houston. That business was con- 
tinued until 1920, when Mr. Childress 
retired. From 1887 to 1893 he served 
as special agent for Springfield Fire & 
Marine in Texas and Arkansas. Some 


years later he traveled for Phoenix of 
Hartford. He was born in Mobile, 
Ala., and his boyhood was spent in New 
Orleans. 


Granton H. Dowse, 60, treasurer of 
the agency of Starkweather & Shepley 
until it was absorbed by Field & Cowles 
of Boston some years ago, and since 
then agent and broker connected with 
Field & Cowles, died at his home in 
Weston, Mass., following several months 
illness. 

W. F. Banta, 26, Virginia special agent 
of the Royal-Liverpool group with head- 
quarters at Roanoke, was drowned while 
on his honeymoon at Sea Island, Ga. 
His bride of a week, the former Miss 
Frances Henley, daughter of R. E. Hen- 
ley, general counsel of the Life of Vir- 
ginia, stood on the beach and watched 
the life guards try to rescue him. Son 
of the late George A. Banta, long Vir- 
ginia state agent of the New York Un- 
derwriters, Mr. Banta had been with 
the Royal-Liverpool group in the field 
for six months. He was in training in 
New York for a year before entering 
upon that work. Previously he was with 
the Virginia rating bureau. 


W. H. Sassman, partner in the Platt 
Yungman & Co., agency at Philadel- 
phia, died at the age of 68. 

James A. Corroon, secretary of Cor- 
roon & Reynolds and the son of Presi- 
dent R. A. Corroon of that organization 
died in New York Tuesday morning at 
the age of 28. He had been in uncer- 
tain health for some time but the severe 
illness preceding his death was brief. He 
had been with Corroon & Reynolds 
after leaving Fordham Law School. He 


15 





received his earlier education at George- 
town University. 

In the insurance business he engaged 
in a course of inspection study and then 
went into the field under direction of 
Vice-president E. S. Inglis. Later he 
was elected secretary. An uncle is 
James F. Corroon, president of R. A. 
Corroon & Co. He is survived by his 
wife, Lorena, a son James Michael, four 
brothers and three sisters. Two of the 
brothers are connected with Corroon & 
Reynolds. Funeral services will be 
held Friday. 

Charles D. Ross, vice-president, sec- 
retary and treasurer of New Brunswick 
Fire of the Home group, died at his 
home in New Brunswick, N. J., Monday 
after a lengthy illness. He was born in 
1872 and went with New Brunswick 
Fire in 1903 as an accountant. He be- 
came president in 1918. When New 
Brunswick became a member of the 
Home fleet in 1907 Mr. Ross became a 
secretary and last year was elected vice- 


president, secretary and treasurer. He 
was a director of New Brunswick, 


3altimore American and National Lib- 
erty. 

Stephen C. Fons, 51, vice-president of 
Fons & Co. agency, Milwaukee, in which 
he was associated with four brothers for 
20 years, died after an illness of two 
weeks. 

August M. Eggman, 60, head of the 
Eggman & Sons agency, East St. Louis, 
Ill., died at Barnes hospital, St. Louis. 

H. L. Clark, 81, for more than 40 years 
in the insurance business at Richard- 
son, Tex., died at the home of his daugh- 
ter in Dallas. 





The Stock Company Association will 
hold its annual meeting at the Hotel 
Commodore, New York, May 14. 











CHARTER, OAK, FIRE 
INSURANCE COMPANY 


~ HARTFORD, CONNECTICUT.— 
ONE OF THE TRAVELERS COMPANIES 
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INDIANA INSURANCE COMPANY 


A STOCK COMPANY CHARTERED 1851 — OPERATING ONLY IN INDIANA 


Capital, Surplus and Reserves for Protection of Policyholders over $990,000.00 
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AUTOMOBILE 


All Lines in One Policy 
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Combined coverage, equal or unequal 
amounts, in one policy. 
Excellent reinsurance factlities. 
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Sleek, streamlined, powerful, the modern automobile of- 
fers beauty, luxury, safety and dependability undreamed 
of in years past. Auto insurance too has improved. But 
never in a more marked degree than in American Auto’s 
notable new policy, announced only today—a definitely 
superior policy that is truly in keeping with the times! 





The early cars were crude affairs at best, compared with 
today’s automotive marvels. They offered little in the + 

way of efficiency, mechanical refinements, or comfort. ai 
A fifty mile drive was an event ... and an ordeal. And 
the insurance policies of those early days were as 
imperfect as the horseless carriage itself. 


—Wow, at Last...A Better hind of — 
INSURANCE for Todays Better Cars! 


AMERICAN AUTO Issues a New Improved Auto Policy 
Stripped of Outmoded Restrictions and Exclusions — 
to Give Car Owners More Protection for Their Money! 














even a house trailer, in connection with 
your private passenger car. When you buy 
anew car you now have thirty days to notify 
the Company instead of only ten. Yet these 


A NEW KIND OF AUTO POLICY 


that means 





 pmecnnen INSURANCE has undergone 
LA an evolution no less remarkable than 
that of the automobile itself. In contrast 
as striking as the two automobiles pic- 
tured above, American Auto’s new policy 
is the last word in progressive departure 
from early-day policies—lengthy, techni- 
cally worded documents which dealt 
largely with circumstances under which 
losses would not be covered! 

Today American Auto, the oldest and 
largest insurers of automobiles exclusively, 
offers you a truly superior insurance pro- 
tection and service under this newest, thor- 
oughly liberalized policy—available only 
through American Auto Agents and Brokers. 


Udeit aud “geil naurers 


AMERICAN AUTOMOBILE INSURANCE COMPANY 


Antiquated exclusions of the conven- 
tional standard policy have been elimi- 
nated. The longstanding exclusion relating 
to claims for damage to property in the 
care or control of the insured has been 
modified for your greater protection. No 
longer a qualification regarding age of 
drivers. No longer the outworn restric- 
tions as to demonstrating, testing, racing 
or speed tests. No longer the exclusion as 
to carrying passengers for a charge, except 
as a public livery conveyance. 

Coverage now extends to the entire con- 
tinent of North America and all territorial 
possessions of the United States. No longer 
is your policy voided by use of a trailer, 


ORGANIZED 1911 


are only a few examples of the broader 
protection the new American Auto policy 
offers you at no extra cost! 

Remember, too, that with American 
Auto the deserving car owner does not 
have to wait a year for a possible “divi- 
dend” or “reward.” You get your full 
saving in advance. 

Call your American Auto Agent or 
Broker today, and ask him about this new 
broader coverage for automobile owners. 

x * * 
This is a reproduction of an advertisement which 
appeared in newspapers in various cities. 
he new AMERICAN AUTO policy is not imme- 
diately available in all states. Formal filings for 


approval as required in certain jurisdictions are 
being made as rapidly as possible. 








BROADER COVERAGE 


at no extra cost! 


Here is an auto policy designed for to- 
day's needs and reduced to the simplest 
possible form. It means better protec- 
tion, because antiquated restrictions 
and exclusions have been eliminated. 
It gives you more for your money be- 
cause its liberal terms cover a broader 
range of contingencies. 

And you make an extra saving — not 
later, but right away — under our spe- 
cial premium rating plan. But there 
are many other advantages. Get the 
whole story from your American Auto 
Agent or Broker today! 








ST. LOUIS, MISSOURI 
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Underwriting Gain 
for 1939, $45,505,664 
Bureau Reports 


Stock Companies Oper- 
ating in N. Y. Covered— 
$9,000,000 Less Than 1938 


NEW YORK—The National Bureau 
of Casualty & Surety Underwriters has 
made public the casualty experience ex- 
hibit for the calendar year 1939. Repro- 
duction of these exhibits is found in this 
week’s edition. 

The exhibit represents the 
wide underwriting experience of the 77 
stock casualty-surety companies entered 
in New York. It is not limited to the 
companies having membership in the 
National Bureau. It covers the country- 
wide business of the companies, not 
merely their business in New York. 
These companies write more than 80 
percent of the premiums of all casualty 
and surety companies in the nation. 
Gain $9,000,000 Less 

For the year ending Dec. 31, 1939, the 
77 companies reported a countrywide to- 
tal underwriting gain of $45,505,664. 
This is $9,089,645 less than the gain for 
1938. A number of elements account 
for this difference, including substantial 
rate reductions. All of the rate reduc- 
tions are not reflected, however, as it re- 
quires approximately a year for such 
changes to show in underwriting results, 
the National Bureau explains. 

Net premiums written in 1939 totaled 
$624,089,273, as compared to $611,319,- 
853 in 1938. While this is an increase 
of $12,769,420, attention is called to the 
fact that 11 more companies, a major- 
ity of them newly entered in New York, 
are included in the exhibit for 1939 than 
were covered in the exhibit for 1938. 
This factor also affects a comparison of 
figures relating to losses and expenses, 
which show an increase this year over 
the previous year reported. In 1939, to- 
tal losses and expenses incurred were 
$573,687,264; in 1938 they were $547,- 
947,009. 

Salient Figures Are Shown 

In tabular form, a comparison of 
salient figures in the Casualty Experi- 
ence Exhibits for 1938 and 1939 shows 
the following: 


country- 


‘ 1938 1939 
Number of com- 
_Panies reporting 66 77 
Net premiums 
2 $611,319,853 $624,089,273 
Net premiums 

. are 602,542,318 619,192,928 


Penses incurred 547,947,009 
Gain from under- 
writin 


573,687,264 


Frere 54,595,309 45,505,664 
Percent gain from 
underwriting . 9.1 7.3 


Only four lines—health, plate glass, 
boiler and miscellaneous—reported a 
Oss trom underwriting. The loss in 
health was 2.6 percent; plate glass, .5; 

iler, 1.6; miscellaneous, 19.7. 

The gain from underwriting compen- 





Automobile Deaths H.&A.Conference fate Supervision 


Show Upward Curve 


Travelers Gives Figures for 
Motor Accidents During 
First Three Months 


HARTFORD—While motor vehicle 
fatalities rose generally throughout the 
country during the first quarter, they 
increased at a much greater pace in 
metropolitan areas than in rural areas, 
Travelers announces. 

Country-wire figures for the first three 
months show a rise in deaths of 2.2 per- 
cent over the same period a year ago. 
Where cities only are considered, how- 
ever, the increase is 7 percent. The lat- 
ter figure is based on reports from 156 
large cities having some 20 percent of 
the total population of the country. 

While the death trend is upward, the 
non-fatal injury curve has dipped 
slightly. Three months’ reports show 
a decrease of 2 percent in injuries. 

Connecticut, with an increase of 15 
percent in deaths so far this year, is 


faring much worse than the national 
average. 

The report of the National Safety 
Council that traffic deaths in March 


were 11 percent higher than in the cor- 
responding month last year is causing 
some anxiety to the casualty companies. 
March was the sixth consecutive month 
with a higher traffic toll than the same 
period a year earlier. The companies 
are apprehensive lest a definite upward 
trend has set in in contrast to the expe- 
rience of the past few years. The rate 
reductions of the past two years have 
narrowed the margins in automobile in- 
surance and an upward trend in acci- 
dents would be discouraging. 

Motor vehicle fatalities in March of 
this year numbered 2,440, an increase 
of 220 from the same month a year ago. 
For the first three months of this year 
there were 7,200 fatalities, an increase 
of 450 or 11 percent compared with the 
first quarter of 1939. 


sation was 2.4 percent, automobile lia- 
bility 7.9 percent, and for automobile 
property damage 3 percent. The gain as 
regards auto liability and property dam- 
age was substantially lower than in 1938, 
and in this connection attention is called 
to the fact that there has been marked 
activity in rate reductions in both of 
these lines during the past two years. 
The gain for workmen’s compensation 
also was materially lower than in 1938. 

The gain in six lines was higher than 
in 1938. 





Would Modemize Boiler Cover 


RICHMON D—Following up a recent 
survey, Dr. R. B. Egger, Virginia state 
budget director, is sending out to depart- 
ment heads detailed suggestions for mod- 
ernization of boiler insurance in state 
institutions and agencies. Plans are now 
under way for a scrutiny of fire insur- 
ance and liability insurance require- 
ments. Dr. Egger explained that the 
main purpose of the insurance-study 
projects is to insure complete and mod- 
ern coverage and to eliminate some con- 
tracts that have become obsolete due to 
changes in equipment. 


Program Announced 


Home Office, Agency Man- 
agement Featured at An- 
nual Meet in Minneapolis 


The preliminary program for the an- 
nual meeting of the Health & Accident 
Underwriters Conference, to be held at 
the Hotel Nicollet in Minneapolis, June 
10-13, was announced this week by Har- 
old R. Gordon, executive secretary. 

In addition to an extensive and in- 
teresting series of business sessions, 
the local convention committee in Min- 
neapolis has arranged a program of en- 
tertainment that will keep the delegates 
busy from the time they arrive until ad- 
journment at noon the last day. 

The program for the business sessions 
follows: 

Monday, June 10 
Annual golf tournament—golf dinner. 
Tuesday Morning, June 11 

Call to order, President James FE. 
Powell, Provident Life & Accident. 

Address of welcome, Frank 
Minnesota commissioner. 

President’s address, James E. Powell. 

Address, A. J. McAndless, president 
Lincoln National Life. 

Greetings and announcements. 

Luncheon and joint session with the 
Insurance Federation of Minnesota. 

Address, Jay Hormel, president Hormel 
Packing Company, Minneapolis. 


Yetka, 


Tuesday Afternoon 


Home office management session, R. L. 
Spangler, secretary Woodmen Accident, 
presiding. 

“An Educational Plan for Home Of- 
fice Employes,” E. J. Faulkner, presi- 
dent Woodmen Accident. 

“Home Office Management Problems,” 
L. D. Ramsey, secretary Business Men’s 
Assurance. 

Sight-seeing trip (late afternoon)— 
smorgasbord—Scandinavian frolic. 


Wednesday Morning, June 12 


Agency Management Session, FE. H 
Ferguson, chairman agency manage- 


ment committee. 

“That’s Right—You're Wrong,” O. F. 
Davis, assistant agency director Illinois 
Bankers Life. 

“X Marks the Spot,” Mansur B. Oakes, 
Taylor Publishing Company. 

“The Man on Paper,” T. T. MeClin- 
tock, manager accident department Ohio 
State Life. 

Agency management committee lunch- 
eon. 

Wednesday Afternoon 


Agency Management Session continued. 

“Bureau of Information,” F. B. All- 
dredge, Occidental Life. 

“Advertising Sales Aids,” Jay S. Shaw, 
vice-president Brown & Bigelow Com- 
pany. 

“Practical Philosophy 
Merritt, Monarch Life. 


Pays,” F. L. 


Wednesday Evening 
Annual conference banquet. 


Thursday Morning, June 13 
Executive session. 
Report of the executive secretary. 
Treasurer’s report. 
Address, Governor Harold E. Stassen 
of Minnesota. 
Committee reports. 
Deferred business. 
New business. 
Resolutions and memorials. 
Report of nominating committee. 
Election of officers. 
Date and place of next meeting. 


of Insurance Is 
Found Beneficial 


Commissioners Tell U. S. 
Chamber Effects of Having 
“Hard to Please” Policy 


WASHINGTON—If the 


tolerant of 


states are 
other and sincere in 
their desire to obtain the best possible 
type of examination with the least ex- 
pense to the companies and policyhold- 
ers, the 


each 


present dispute over examina- 
tions will prove to have been only a 
passing incident, Superintendent Pink of 
New York declared at the round table 
conference on state supervision of in- 
surance held at the annual meeting of 





WASHINGTON—James S. Kemper 
of Chicago, president of Lumbermen’s 
Mutual Casualty and head of a large 
mutual fire and casualty syndicate, is 
slated for election as president of the 
United States Chamber of Commerce 
holding its annual session here this 
week. He was nominated Tuesday. Mr. 
Kemper has long been prominent in the 
organization. He was one of the insur- 
ance directors from 1920 to 1928. Last 
year he was vice-president of the U. S. 
Chamber for the north central division 
covering Illinois, Wisconsin, Indiana 
and Michigan. 

J. H. R. Timanus, secretary of Phila- 
delphia Contributionship was selected 
by the nominating committee for re- 
election as insurance director of the 
U. S. Chamber. 

Early in the campaign Vice-president 
W. E. McKell of American Surety was 
entered as an opposing candidate. 

_McKell decided to withdraw as a can- 
didate, holding that in view of the 
understanding existing between the 
stock fire and mutual companies it 
would be in the best interests of the 
U. S. Chamber of Commerce and of 
the insurance industry that he step 
aside. He is in Washington attending 
=~ annual convention of the commerce 

y. 





the Chamber of Commerce of the United 
States. 

There are many ways, he said, in 
which the responsibility of each state 
can be fully preserved in the examina 
tion of its own companies and the Na- 
tional Association of Insurance Com- 
mussioners can exercise such supervision 
as is desirable or necessary to insure to 
all the policyholders of the nation sol- 
vent companies and sound and progres- 
sive management. 


No Cause for Discouragement 


“The present dispute,” he said, “is 
not between the so-called convention ex- 
aminations and purely state examina- 
tions, but rather between those who be- 
lieve that a number of states should 

(CONTINUED ON PAGE 28) 
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Suburban Auto in 
Its 15th Anniversary 


Well Known Lombard IIL, 
Company Has Been Built 
Substantially 


The Suburban Auto of Lombard, IIL, 
celebrating this year its 15th anniversary, 
has had as its president since organiza- 
tion E. F. Deicke, who also acts as gen- 
eral manager. He has been in the insur- 
ance business since 1919 and has made a 
success at everything he has undertaken. 
The company is located in one of the 
prosperous and attractive suburbs of 
- Chicago and noted for its great display 
of lilacs in the spring. Lombard be- 





E. F. 


DEICKE 


comes the mecca of many visitors who 
are greatly impressed with this magnifi- 
cent lilac display. “Lilacia Park” con- 
tains the largest and finest collection of 
lilacs in the world—over 600 varieties. 

The Suburban Auto writes full cover- 
age liability. It is thus able to give a 
motorist everything he desires in the 
way of automobile coverage. It will cel- 
ebrate its anniversary next Saturday 
afternoon and evening at the Sherman 
Hotel in Chicago where there will be a 
large gathering of agents and their fam- 
ilies. In the afternoon all hands will 
go to the baseball game where the Cubs 
play Pittsburgh. 

April was designated as “President’s 
Month” in honor of Mr. Deicke and the 
men out on the firing line produced con- 
siderable new business for him. The 
company has been operating in Illinois, 
Indiana and Iowa and has recently been 
licensed in Ohio. During the first four 
months of the year Suburban Auto in- 
creased its premiums over 35 percent. 
Its premiums last year were $400,000, 
and five years previous, that is, in 1934, 
they were $112,000. Its assets have gone 
beyond $700,000. 


Has Its Own Building 


The Suburban Auto has its own home 
office building which it occupies in 
whole. At first it had its humble office 
in the rear of a general merchandise 
store at York Center, three miles from 
Lombard, and it is there that now it is 
housed in its own building. It has over 
600 agents. In addition to automobile 
insurance it writes plate glass, but its 
big line, of course, is automobile. It has 
set premium goal for this year at $500,- 
000. 

One of the special features that Presi- 
dent Deicke inaugurated was that a pol- 
icyholder in case of a claim may report 
a loss from any point in the United 
States or Canada by telephone and re- 
verse charges. He will then get imme- 
diate attention. It has maintained as its 


HeNATIONAL UNDERWRITER 








Holds Insurer Must 
Deal with Broker 
Named by Assured 


The decision rendered by the court of 
appeals of New York that an insurance 
company must deal with the broker se- 
lected by the insured, if it desires to 
write the insurance, and that the insured 
may change his broker whenever he 
wishes and for reasons as appear suth- 
cient to him has created much interest 
among insurance companies. The case 
was that of the Grandview Dairy. Rich- 
ard A. Clinchy, broker, was the com- 
plainant against Grandview Dairy and 
Fidelity & Casualty. 

Mr. Clinchy solicited and was en- 
gaged by the Grandview Dairy to obtain 
for it automobile P. L. and P. D. and 
compensation. He arranged for a meet- 
ing with representatives of Fidelity & 
Casualty on Nov. 19, 1937. The risks 
were bound orally and written binders 
were delivered to the broker the next 
day. The Grandview Dairy then noti- 
fied Fidelity & Casualty that it would 
accept the coverage only if Herman 
Ringe was the broker instead of Mr. 
Clinchy. The latter returned the bind- 
ers to the insurance company which sub- 
sequently were issued through Mr. 
Ringe. 

The plaintiff then sued Fidelity & Cas- 
ualty for commission and won the case 
in the lower courts. Raymond D. O’- 
Connell, member of the firm of O’Con- 
nell & Butler, and attorney for the de- 
fendants, carried the case to the higher 
court where Judge Albert Conway re- 
versed the decision. 

“The plaintiff was the agent of the 
dairy company and not of the insurance 
company, although the latter paid his 
commission,” Judge Conway stated. 
When the dairy company discharged the 
plaintiff as broker and advised the insur- 
ance company, the latter was not obli- 
gated to conduct an inquiry as to 
whether the insured acted in good faith. 
Its duty was to accede to the wishes of 
its insured or to refuse to write the in- 
surance. 

This is a case that has been watched 
carefully by the insurance companies 
and the decision has been noted with 
considerable satisfaction because it has 
settled a question which has frequently 
come up and created much confusion 
and ill will. 








slogan since it started, “Why Take a 
Chance?” This appears in all its adver- 
tising. It has 26 people employed in its 
head office. 

Mr. Deicke has been very exacting in 
his underwriting and, therefore, the loss 
ratio has always been below the average. 
He has also insisted on every honest 
claim being settled liberally. He is op- 
posed to chiseling in all its forms. 

At the gathering in Chicago next Sat- 
urday there will be present A. F. Kor- 
ing, secretary and chief underwriter who 
has been with the company 11 years; 
Gordon R. Manning, superintendent of 
claims, and Edmond Forster, in charge 
of personal injury cases. The field men 
present will be N. W. Oppenheim, senior 
state agent in Illinois; Larry Hancheck, 
assistant special agent in Illinois; Frank 
Long, Iowa state agent; Willard Baird, 
Indiana state agent, and R. D. Paul, 
Ohio state agent. Mr. Oppenheim, whose 
home is in Peoria, will preside over the 
banquet festivities. 

The company now has built its capital 
and surplus up to $302,187 which gives 
it substantial financial ballast. 

Mr. Deicke, a very friendly official, is 
in close touch with his people in the 
home office and his agents in the field. 
He is the father of the flock and because 
of this spirit the Suburban Auto is 
known everywhere as an exceedingly 
friendly institution. 

Another feature of interest is that 
President Deicke believes in putting up 
adequate reserves to meet every possible 
liability. 


Schofield Asks | 
Chicago Armistice 


Replies to Agents Protest 
on Cost Control Program 
in City 


E. J. Schofield, chairman of the ac- 
quisition cost conferences, has now re- 
plied to the letter of protest that was 
sent to him by 52 members of the Chi- 
cago Insurance Agents Association in 
connection with the acquisition cost 
rules for Chicago and Cook county. 
Among other things the agents alleged 
that in the plan to set up a permanent 
county council to enforce the regula- 
tions, the agents are not to be given 
representation. 

Mr. Schofield asserted that the con- 
ference has always been mindful of the 
interests of the general agents and all 
other groups. The companies, he said, 
know that the present rules will not 
immediately and forthwith provide a 
complete, ideal and absolute cure for 
the cost situation in Cook county. How- 
ever, they do agree that the best in- 
terests of the business can be served by 
voluntary regulation and that it is im- 
portant to make such an approach to the 
problem as is represented by the pres- 
ent agreement. 


Suggests an Armistice 


“If human nature, selfishness or fear,” 
he said, “prevents accomplishments of 
all worthy action at this time, then we 
feel it is worth while now to provide an 
armistice and cessation of retirement 
from our future objective and in so do- 
ing build the basis of future accom- 
plishments by the restoration of confi- 
dence when a more efficient and effec- 
tual answer is possible. 

“The present proposed rules do not 
make matters worse. They do, in fact, 
provide some immediate improvement 
and they do give assurance of further 
future progress. For this reason we be- 
lieve they merit the support of all those 
interested in the welfare of the busi- 
ness.” 

“The companies need the support of 
the general agents,” he said, “and they 
hope that the agents may see their way 
clear to join the companies in the cur- 
rent effort.” 





U.S.F.4G. Promotes Agency 
Association Membership 


U. S. F. & G. and Fidelity & Guar- 
anty Fire, which have been urging 
agents to join their state associations, 
in promotion of that work carried an 
article by Walter H. Bennett, general 
counsel of the National Association of 
Insurance Agents, in the April edition 
of “The Bulletin” of those companies. 
In addition, beginning with May and 
running for a number of months, the 
companies plan to devote their space in 
the insurance publications to missionary 
work on behalf of state associations. 
These companies believe it is advisable 
for each agent to join his state asso- 
ciation, particularly if the business is to 
put up a united front against certain 
tendencies of the day. 





Felix Broeker Again in Toils 


KANSAS CITY—Felix Broeker, for- 
mer vice-president of the Standard Mu- 
tual Casualty here, who has a long rec- 
ord of casualty company promotions 
throughout the middle west pleaded 
guilty in federal court to two indict- 
ments charging him with aiding and 
abetting the misapplication of funds and 
falsification of the records of the Bank 
of Nashua, Mo. He was sentenced to 
a year and a day in Leavenworth on 
each indictment. The sentences run 
concurrently but follow a four-year 
sentence imposed by the federal court 
last December following a verdict of 
guilty on similar charges. 


Two Hartford Me 
on Honorary Board 


Announcement was made at the office 
of Edsel Ford, president of the Ford 
Motor Company, of the appointment of 
S. F. Withe, head of the safety educa- 
tion department of the Aetna Life, and 
Harry Barsantee, supervisor of the news 
bureau of Travelers, as members of the 
honorary board of the Ford Good Driv- 
ers’ League. Mr. Withe attended an 
organization meeting of the board in De- 
troit. 





Compilation of Statistics 
on W. Virginia Financial 
Responsibility Law 


The following is a compilation of sta- 
tistics on the practical enforcement of 
the West Virginia financial responsibil- 
ity law since its passage in 1935. Ap- 
proximately 225,000 vehicles are licensed 
each year. 

1935 1936 
Revoked driving 


1937 1938 1939 


GPORE ..csccs 1,363 1,965 1,986 1,398 1,900 
Suspended driv- 

ing drunk.... 368 506 458 429 226 
Permitting 

drunk todrive 39 103 98 74 = #1il 
No operator's 

HOGRSO ..«.0.0 260 564 911 426 687 
Reckless driving 18 137 296 132 178 
Hit and run.... 26 89 141 100 143 
Failure satisfy 

judgment ... 11 43 61 88 58 
Miscellaneous .. 262 125 100 183 391 

po ees 2,347 3,532 3,851 2,830 3,694 





Plan Early Parley on Illinois Plan 


Although a definite date has not been 
fixed for a meeting of the subcommittee 
that is in charge of drafting the condi- 
tions for a proposed automobile insur- 
ance assigned risk plan in Illinois, such 
a meeting will probably be held within 
the next week or two, as soon as the 
five members of the committee are able 
to get together. 

It is understood that an important 
point of difference, which has not yet 
been composed, is whether the admin- 
istration of the plan shall be in the 
hands of the National Bureau of Cas- 
ualty & Surety Underwriters or whether 
the work shall be handled by an office 
to be set up by a committee represent- 
ing various elements in the business. At 
a meeting of the general committee in 
charge, the vote, it is understood, was 
7 to 6 against having the National Bu- 
reau act as administrator. 





Haviland Sees Auto Rate Rise 


NEWARK-—Increases in automobile 
insurance rates may be expected if the 
present upward trend continues in auto- 
mobile fatalities and accidents, J. T. 
Haviland, vice-president Lumbermen’s 
Mutual Casualty and American Motor- 
ists, told more than 125 northern New 
Jersey and Long Island agents at a 
meeting here. 

Stating that rates are now lower than 
ever before, he said: “The reductions 
were predicated on a favorable trend in 
the number of automobile accidents and 
the number that developed in 1938 and 
ran through the first eight months of 
1939. The last quarter of last year and 
the first quarter of this year there has 
been an upward trend in fatalities and 
accidents, and if this situation continues, 
rates will prove inadequate.” 





A. & H. Week in Birmingham 


BIRMINGHAM, ALA.—Accident & 
Health Week in Birmingham was 
marked by a proclamation issued by 
the mayor and a breakfast held by the 
newly organized Birmingham Accident 
& Health Association. President M. C. 
Crow presided. Chief speakers were Earl 
Schaffnit, claim manager of Washington 
National, and H. K. Reid, state man- 
ager Inter-Ocean Casualty. W. | M. 
Greenwood, secretary of the Birming- 
ham association, was unable to attend on 
account of an appendectomy. 
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American Auto 
Goes New Standard 
Form Several Better 


Liberalizes Contract at 
Many Points to Greater 
Degree Than Standard 


Much interest is taken in the an- 
nouncement by American Automobile of 
numerous liberalizations and changes in 
form in its automobile contract in re- 
spect of not only the third party lines 
but the property coverage as_ well. 
American Automobile advertised this 
departure extensively in newspapers 
throughout the country and received 
considerable publicity in the news col- 
umns. 


American Automobile, at several 
points goes beyond the revisions insofar 
as automobile P. L. and P. D. is con- 
cerned, of the standard policy that were 
recently recommended by a joint com- 
mittee of stock and mutual representa- 
tives and approved for use effective May 
1. Some of the changes that American 
Automobile puts into effect are those 
that have been advocated by some of 
those participating in the joint discus- 
sions. 


Driver’s Age No Factor 


American Automobile has removed en- 
tirely any reference to the age of the 
driver. This had been advocated by 
some members of the joint conference, 
but the new revised standard policy pro- 
vides that the law of the state in which 
the policy was issued regarding driving 
age or the law of the state in which 
the accident occurred, whichever is low- 

shall govern, but in no event shall 
there be coverage if the driver is under 
14 years of age. 

The exclusion with reference to dam- 
age to property leased by, rented to or 
in charge of the assured has been 
amended by American Automobile so 
that there will be coverage under cer- 
tain circumstances where it did not exist 
before. American Automobile explains 
that this is especially true with regard 
to claims for damage to garage doors 
and other property which are a part of 
rented or leased premises. There has 
been no change in the standard policy 
in this respect. 


Carrying Passengers For Charge 


American Automobile has gone far- 
ther than the standard policy in modify- 
ing the exclusion with reference to 
carrying passengers for a charge. That 
exclusion has been eliminated by Amer- 
ican Automobile save where the car is 
used as a public or livery conveyance. 
This exclusion was modified somewhat 
in the most recent revision of the stand- 
ard policy to give coverage when the car 
is rented but the exclusion still remains 
with reference to carrying passengers 
for a charge. 

American Automobile goes beyond 
the standard contract insofar as terri- 
torial coverage is concerned. Its policy 
now extends to the entire continent of 
North America and any territorial pos- 
sessions of the United States or while 
on vessels between ports in this terri- 
tory. 

The standard policy gives coverage in 
the United States, Canada, Newfound- 
land and by implication in United States 
Possessions. Apparently the principal 
coverage given by American Automobile 
Over the standard contract is Mexican. 
Many of the companies, as a matter of 
fact. are willing to endorse their policies 
for Mexican travel without charge. Most 
American motorists entering Mexico are 

(CONTINUED ON PAGE 26) 


Will Be President 
of the U. S. Chamber 











JAMES S. KEMPER, Chicago 


J. S. Kemper, Chicago, president Lum- 
bermen’s Mutual Casualty, will be 
elected president U. S. Chamber of Com- 
merce Thursday of this week, having 
been nominated Tuesday. 


Hartford Accident 


Makes Promotions 


HARTFORD—The Hartford Acci- 
dent & Indemnity announces the ap- 
pointment of C. M. O’Dowd as super- 
intendent of the contract department; 
D. C. MacKinnon to be assistant super- 
intendent of that department; J. J. 
O’Connell to be assistant ee 
of the judicial department, and Jere J 
Flynn to be assistant superintendent of 
the statistical department. 

Mr. O’Dowd has been with the Hart- 
ford Accident since 1924. He was born 
in New Britain, Conn., in 1902. He 
graduated from St. Anselm’s College in 
1924: and from the Hartford College of 
Law in 1930, and is a member of the 
Connecticut bar. 











Careers of New Officials 


Mr. MacKinnon has been with the 
Hartford Accident since 1931. He was 
born in Manchester, Conn., in 1906, 
attended Trinity College and _ grad- 
uated from Princeton University. He 
graduated from the Hartford College of 
Law in 1932. 

Mr. O’Connell joined the company in 
1925 as an underwriter in the judicial 
department. He was born in Derby, 
Conn., in 1902, and graduated from 
Georgetown Law School in 1923. Prior 
to his association with the Hartford he 
was employed by the Royal Indemnity 
in New York City. He is a member 
of the Connecticut Bar. 

Mr. Flynn became associated with the 
Hartford Accident in 1925. He is a na- 
tive of Hartford, and graduated from 
Syracuse University in 1923. Prior to 
his connection with the Hartford he was 
employed by the Hartford National 
Bank & Trust Company. 


Plan A. & H. Producers Banquet 


NEW YORK—C. F. McLaughlin, U. 
S. Casualty, has been named chairman 
of the producers banquet to be given by 
the Accident & Health Club of New 
York June 4. H. F. Legg, Fireman’s 
Fund Indemnity, is chairman of the 
speakers’ committee. W. T. Hammer, 
Commercial Casualty, club president, re- 
ports excellent results from Accident & 
Health Week. 





Due to increased duties as territorial 
supervisor for the Farmers Mutual Hail, 
Fred W. Benson has disposed of his lo- 


eal agency at Sheldon, Ia. 


N. Y. Department’ Ss Auto: Analysis of ‘39 











_ The New York insurance department released this week its annual compila- 
tion of automobile experience figures of casualty companies operating in New 
York state. The table is not a part of the c asualty insurance experience exhibit 
of the National Bureau of Casuaity & Surety Underwriters that appears else- 
where in this edition. 

The New York department table covers the experience of 66 stock com- 
panies and 23 mutual companies. The figures of the New York department are 
on the basis of premiums earned and losses incurred. They are derived from the 
supplementary exhibit that the companies are required to file in New York state 
not later than April 1. They are not derived from the regular annual statements 
that are filed not later than March 


-_ 


STOCK COMPANIES 





- ——BODILY INJURY— _ ——PROPERTY DAMAGE 
Und Ind. 
: Gain Gain 
I emiums Loss Exp or Loss Premiums Loss Exp. or Loss 
Earned Ratio me atio Ratio Earned Ratio Incur. Ratio 
Accident and Cas...$ 31 70.7 


$ —53.5 $ 165.771 64.6 95.0 59.6 
Aetna Casualty 3 5 




















Aetna Life ....<.- 35.8 54.5 ons aatsinigei pees shes ae 
PO errr 38.2 $5.2 16.6 616,004 43.9 46.4 9.7 
American Auto...... 41.9 47.0 11.1 3,167,815 43.6 47.4 0 
American Employ... 47.0 45.8 7.2 8 3 
Amer. Fid. & Cas.. 53.6 39.3 7.1 0.8 2.6 
Amer. Motorists ... 43.6 38.4 18.0 y ) 
Amer. Policy holders 60.7 27.6 11.7 B 4 
Amer. Surety ...... 48.4 62.8 —11.2 5 3 rr 
Arex Indemnity “ 2.5 36.5 21.0 85. “9 
Associated Indem... 41.0 60.7 —1.7 56.2 1 
Bankers Indem..... 35.1 51.2 12.7 62.9 “9 
Car & General..... 56.3 48.2 —4.5 53.2 aon 
Central Surety...... 47.1 44.3 8.6 or —! 
Ce y 5 5 ‘ 
cfilsens_ Cas a; 3 a 2 
Columbia Cas. ..... 53.9 59.8 3.7 mp ey 
ibie re 53.$ 5 —13.7 53.7 11.4 
Commercial Cas. ... 48.0 53.4 —1.4 ; 57.3 —4.1 
Continental Cas..... 44.1 49.9 6.0 1,380,286 48.2 49.4 2.3 
Eagle Indem........ 47.0 45.6 7.4 345,641 52.0 55.8 —7.8 
Memes CUM ccccce 26.4 58.5 15.1 6,603 41.1 67.6 —=§.7 
Employers Liab..... 50.4 46.6 3.0 39.8 51.7 8.5 
Fidelity & Cas..... 46.8 50.7 2.5 45.0 57.6 == 6 
Fireman’s Fund.. 34.5 56.2 9.3 43.6 59.1 —2.7 
General Accident.. 39.6 44.9 15.5 44.0 46.9 9.1 
Genl. Cas., W ash... 34.2 50.7 15.1 43.7 50.4 5.9 
Genl. Transpor. Cas. 59.9 29.2 10.9 33.0 29.7 37.2 
Glens Falls Ind..... 3.0 56.8 10.2 % $2.9 56.7 4 
Ce Ps Se acareaws 44.3 3.9 11.8 1,445,180 45.9 48.0 7.9 
Great American Ind. 48.9 48.2 2.9 929,498 41.4 53.8 4.8 
Hardware Indem... 57.1 59.4 -—16.5 17,748 41.8 53.5 4.8 
Hartford Accident... 37.6 47.0 15.4 2,809,637 46.3 50.8 2.9 
Home Indem. ...... 51.0 45.8 2 556,480 50.8 52.7 —3.5 
Indem. of No. Am.. 40.0 54.9 5.1 1,003,046 39.5 61.1 —, ¢ 
Keystone A, Cl. Cas. 56.6 41.3 2.1 409,790 49.3 42.3 &.4 
London Guarantee. . 43.6 48.4 8.0 497,141 41.6 48.7 9.7 
London & Lance. Ind. 61.8 51.8 3.6 326,283 45.2 0.5 —5.7 
Manufacturers Cas.. 40.1 44.7 5 544,246 45.7 3 9.1 
Maryland Cas....... 47.3 48.9 3.8 1,667,933 40.7 50.3 9.6 
Mass. Bonding...... 53.6 46.8 + 1,124,971 39.8 34.8 5.4 
Merchants Ind...... 40.4 51.3 far a ‘aa ms 
Metropolitan Cas.... 44.0 52.6 3.4 559,906 45.2 57.4 —2.6 
National Casualty 36.2 §3.2 10.6 108,875 46.7 53.9 —.6 
New Amster. Cas.. 41.8 50.3 7.9 896,462 §2.1 54.0 —_— tf 
New York Cas...... 642.812 48.3 56.3 —4.6 198,457 49.4 58.5 —7.9 
Norwich Union .... 91,640 37.9 72.4 —10.3 8 69.2 85. —54.2 
Occidental Indem... 502,809 9.4 65.4 —-4.8 49.4 50.9 —.3 
Ocean Accident..... 1,705,087 4 51.0 19.¢ 35.4 52.5 12 
Peerless Cas. ....... 168,429 5.3 36.2 38.5 31.4 27.5 $1.1 
Phoenix Indem...... 1,015,625 By 47.0 9.3 41.1 47.5 11.4 
Preferred Accident.. 2,469,144 8 52.8 —7.6 50.7 64.6 —15.3 
Protective Indem... 263,185 S 54.3 —16.1 47.3 60.8 a S 
Royal Indemnity.... 4,065,000 0 45.4 13.6 43.9 52.1 4.0 
St. Paul-Merc. Ind.. 2,054,612 42.5 51.7 5.8 47.9 50.8 1.3 
Standard <Accident.. 3,543,448 41.2 56.2 2.6 40.9 56.4 2.7 
Standard Sur. & C. 1,041,068 52.8 57.2 —10.0 54.6 63.4 —18.0 
Sun Indemnity...... 1,044,216 53.1 46.4 5 49.0 48.9 2.1 
Travelers Indem.... 1,294,752 46.0 61.1 —7.1 41.3 62.6 —3.9 
TRACOM accnudeces 14,660,964 36.4 47.1 16.5 a awe 
United States Cas... 1 48.7 48.2 3.1 54.4 58.0 —12.4 
We mes We Oe Bie adces 6 39.5 49.3 11.2 41.6 46.5 11.9 
U. S. Guarantee..... 4 49.2 3.4 42.3 47.7 10.0 
Universal Indem.... 72.3 44.6 —16.9 33.9 55.7 10.4 
Yorkshire Indem.... 45.5 55.1 -.4 50.3 58.5 —8.8 
WORE a xctacvccecns 41.7 50.2 8.1 41.0 48.0 10.1 
Total stock com- 
panies, 1939 ...$171,949,001 43.4 48.7 7.9 $ 47,834,828 44.3 52.8 2.9 
Total stock com- 
panies, 1938..... 171,216,340 42.1 48.2 9.7 47,137,570 39.2 52.3 8.5 
Total stock com- 
panies, 1937..... 171,610,930 47.5 47.4 5.1 7,467,262 41.3 51.8 6.9 
Total stock com- 
panies, 1936..... 154,726,099 50.3 47.7 2.0 43,378,494 37.5 49.4 13.1 
Total stock com- 
panies, 1935..... 144,864,083 58.8 47.9 —6.7 41,622,177 33.8 48.5 17.7 












Amalgamat. Mut. A.$ 320,570 40.8 3.4 25.8 $ 106,857 21.8 33.4 44 
Amer. Mut. Liab.... 3,284,356 44.9 0.5 24.6 738,110 42.8 33.0 24.2 
Butchers Mut. Cas.. 96,105 48.1 7 —2.8 22,946 61.8 64.7 —26.5 
Electric Mut. Liab.. 67,484 27.6 9.6 42.8 17,590 47.8 30.7 21.4 
Empire Mutual Cas. 400,322 41.6 5 13.9 4,998 32.5 48.6 18.9 
Employ. Mut. Liab.. 1,271,398 49.7 3.4 26.8 406,790 52.4 19.4 28.1 
Exch. Mut. Indem.. 286,776 51.4 8 14.8 89,135 35.4 32.5 32.1 
Factory Mut. Liab.. 2,287,731 30.8 4 44.8 561,935 30.9 27.1 42.0 
Farm Bur. Mut. A. 2,737,803 52.3 7.6 10.1 1,222,125 51.9 39.0 9.1 
Hardware Mut. Cas. 5,063,569 39.1 3.5 27.4 1,509,871 37.0 28.8 34.2 
Interboro Mut. Ind.. 722,849 29.0 7 44.3 206.544 34.3 45.6 20.1 
Jamestown Mutual.. 636,610 48.1 9 9.0 186,586 47.6 44.8 7.6 
Liberty Mutual..... 9,588,773 §2.7 0 23.3 2,505,510 44.4 31.8 23.8 
Lumb. Mut. C., N. Y. 149,904 22.3 1 46.5 3,598,297 37.2 40.4 22.4 
Lumb, Mut. Cas., Ill. 12,511,636 43.2 5.9 20.9 46.838 37.6 42.5 19.9 
Manhattan M. Auto. 1,362,765 40.5 5.9 14.1 53,200 54.1 58.8 —12.9 
Merchants Mut. Cas. 2,239,220 47.9 5.4 15.7 605,804 36.9 34.3 28.8 
Mutual Cas., N. Y. 4,276 192.0 .6 —120.6 1,360 35.1 22.8 42.1 
Ntl. Grange Mut. Lb. 1,134,93 39.2 2 23.6 389,188 34.1 39.9 26.0 
N. Y. Print. & Book. 3.878 60.0 4 19.6 970 6.8 5 70.7 
Public Serv. M. Cas. 420,237 3.1 3.5 23.4 86,712 43.6 35.2 21.2 
Security M. Cas. Co. 406,461 29.7 3.2 47.1 51,643 30.1 18.8 51.1 
Utica Mutual ...... 2,441,506 37.9 5.1 27.0 654,726 43.4 51.3 5.3 
Total mutual com- 
panies, 1939 ...$ 47,439,160 44.4 32.2 23.4 $ 13,067,735 40.7 35.9 23.4 
Total mutual com- 
panies, 1938 ‘ 45,868,376 43.9 32.3 23.8 12,608,124 6.8 35.3 27.8 
Total mutual com- 
panies, 19387 ... 40,371,932 46.2 32.4 21.4 10,389,572 38.5 34.9 26.6 
Total mutual com- 
panies, 1936 ... 37,065,535 47.6 33.2 19.2 9,452,112 34.5 34.8 30.7 
Total mutual com- 
panies, 1935 33,205,192 50.9 32.8 16.3 8,592,245 29.7 34.0 36.3 
Total all com- ae _ 7 
panies, 1939 219,388,161 43.7 45.1 11.2 60,902,563 43.5 49.2 7.3 
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LIKE A TORNADO — 


automobile liability and 
property damage claims 
can wipe out the homes 
of those not properly 
insured ! 


Impress this fact on your 
clients and prospects , 
so that they will carry 
adequate Bodily Injury 
and Property Damage 
insurance - - in the 
Fidelity and Casualty 
Company, of ‘course ! 


, 


America Fore Insurance 
THE CONTINENTAL INSURANCE COMPANY 
FIDELITY-PHENIX FIRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 


AMERICAN EAGLE FIRE INSURANCE COMPANY THE FIDELITY AND CasuALTY COMPANY 


Fi R = g = BERNARD M. CULVER, President 
ST AMERICAN FIRE INSURANCE COMPANY re’ Be puaien a, esemiiamniate ta teeta 


Eighty Maiden Lane, |B) New York,NY. 


GROUP 


WM 


+ 


and Indemn ity Group 


NIAGARA FirRE INSURANCE COMPANY 


Wai 


i) 
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NEW YORK CHICAGO 











22 CASUALTY 


He NATIONAL UNDERWRITER 








FIDELITY AND SURETY 





Political Coercion 
on Public Offerings 


Cc. A. Abrahamson of Omaha, _in 
speaking before the meeting of mid- 
western councilors of the National As- 
sociation of Insurance Agents at Wich- 
ita, referred to a vexing problem that 
is found in many communities, that 
being the political factor that enters into 
a contract bond frequently where public 
work is- concerned. Mr. Abrahamson 
commented on the local control of 
bonds and insurance in connection with 
public contracts. He said there are very 
few communities where there is suff- 
cient available work to keep a contractor 
busy. Competitive bidding may. result 
in a contractor from a distannt city ob- 
taining a job in the home town of an- 
other contractor and vice versa. Several 
weeks ago at a letting on the Pacific 
Coast, he said, there were 14 bidders 
on a $500,000 job, some of them being 
from Philadelphia, New York, Pitts- 
burgh and Chicago. 


Cited Case at Birmingham 


He referred particularly to what he 
called a piece of “political skullduggery” 
at Birmingham in connection with a 
housing project there. In the control of 
bonds and insurance, the specifications 
had been so drawn that the contractor 
was instructed to leave out of his bid 
the cost of the insurance which would 
be purchased by the local housing au- 
thority. An attorney high in the coun- 
cils of the Birmingham housing author- 
itv. he said, was attorney for one or 
several bonding companies. Just what 
agent or agents, he said, lent themselves 
to the bulldozing tactics in this case, he 
does not know, but he said they are a 
disgrace to the American agency sys- 
tem. 

The foundation of the American 
agency system, he added, is the relation 
between the agent and the insurance 
buyer. The only reason for the exist- 
ence of an agent is the service he can 
render. When this is destroyed as in 
the Birmingham case, one is driving a 
nail into the coffin of the agency sys- 
tem. 


Should Deal With His Own Agent 


Much complaint, he said, has been 
raised as to the production branch office 
but he saw little difference between di- 
rect solicitation by a salaried company 
employe to the exclusion of an agent, 
and the handling of insurance through 
coercion and the misuse of power, how- 
ever legal it may be by an agent, if, in 
so doing he deprives the contractor of 
the privilege of dealing with his own 
agent and his own bonding company. 

He said he knew of at least one case 
in the Birmingham situation where the 
company in control was unable to ob- 
in sufficient reinsurance or co-surety 


tain 

and it was only the intervention of the 
contractor’s regular bonding company 
which enabled him to bid. His own 
company went into the market and ob- 
tained the necessary co-surety for the 
controlling company. He said _ that 


every producer handling contract bonds 
is constantly faced with blood money 
payments to politico-agents. It is the 
millstone around the neck of that branch 
of the business, he said. Usually, how- 
ever, the contractor is able to maintain 
his relations with his own company with 
which he has established a line of bond- 
i credit, the question being “how 
much.” 


ing 
A1ik 


Secretary for Bureau to 
Be Chosen at Later Date 


NEW YORK—Because of the recent 
resignation of S. M. Williams as secre- 
tary of the Bureau of Contract Infor- 
mation, Inc., Washington, D. C., W. R. 
been in charge of the 


Richards has 


work. A permanent successor to Mr. 
Williams will be chosen later. 

The organization is maintained joint- 
ly by surety companies and contractors, 
its purpose being to check the respon- 
sibility of contractors bidding on public 
projects and generally to supply infor- 
mation of service both to underwriters 
and to contractors. Carroll Laird, In- 
demnity of North America, is president 


of the bureau and will continue to serve 
until the annual meeting later in the 
year, 


Wisconsin Bond for $5,000,000 


One of the largest executor’s bonds 
ever written in Wisconsin has been 
placed with Harold Christensen of N. 
Christensen & Son agency of Racine 
with London & Lancashire Indemnity, 





through its Wisconsin general agent, 
Fish & Schulkamp of Madison. The 


bond, in the amount of $5,000,000, was 
written on the estate of William Hor- 





1940 


May 2, 





lick, Jr. The co-executors of the estate 
are Bernard F. Magruder and G. E, 
Smalley. 


Study Michigan Bond Liability 

LANSING, MICH.—A special com- 
mitte of the state administrative board 
has been designated by Governor Dick- 
inson of Michigan to determine whether 
establishment of a state civil service sys- 
tem affects the bond liability of depart- 
ment heads. 

H. F. Kelly, secretary of state, raised 
the issue, pointing out that some em- 











ful investigation. 
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PUBLIC ACCOUNTANTS 


The Certified Public Accountants whose 
They have the reco 


cards appear in this directory 


mmendation and the endorsement of The National Underwriter. 


have been selected after eare 











ARIZONA 


CALIFORNIA (Cont.) 


MICHIGAN 





LEE & GARRETT 


E. T. Garrett, C.P.A. 
12th Floor Luhrs Tower 


Phoenix, Arizona 








PHILIP G. SHEEHY 
1214 Bank of America Bldg. 
San Jose, California 
® 
Accountant and Auditor 


TAX ADVISOR 


Miller, Bailey & Company 
Certified Public Accountante 
932-939 Buhl Building 

DETROIT 
RALPH C. MILLER, C. P. A. 
JAMES I. BAILEY, C. P. A, 
R. IE, C. A. 
i A 
> Be 


C. J. LEHMAN. C 
JOHN L. BUSCH, C. 
E. T. STRINGER, C. P. A. 
LANSING OFFICE 
1704 Olds Tower Building 


Cc 
Be 
P. 

P 





CALIFORNIA 
ALLINGHAM & COMPANY 


Accountants and Auditors 


TAX AND MANAGEMENT 
CONSULTANTS 


453 South Spring Street 
Los Angeles, Cal. 








COLORADO 











HAILS & MORETON 


Certified Public Accountants 
412 W. 6th St. 
Los Angeles, California 


Raymond R. Hails, C.P.A. Atty.-at-Law 
A. L. Moreton, C.P.A. Member Amer 
ican Institute of Accountants 








Auditing 


BENJAMIN H. HICKLIN 
Certified Public Accountant 


Member American Institute of 
Accountants 


843-6 Russ Building 
San Francisco 


Accounting 





REDEKER & STANLEY 


Certified Public Accountants 
814 University Building 
Denver, Colo. 





FLORIDA 





J. B. ASHER 
Certified Public Accountant 
Systems—Audits—Tax Assistance 
Accounting Service 
ORLANDO BANK & TRUST BLDG. 
ORLANDO, FLORIDA 
Orlando Phones 9821-9822 
DAYTONA BEACH, FLORIDA 





ILLINOIS 





S. ALEXANDER BELL 


Associated with 
BAUMANN, FINNEY & CO. 


Certified Public Accountants 
Insurance Accounting, Audits and Systems 
208 South La Salle Street 
Chicago, Illinois 
Telephone: Central 1378 





MINNESOTA 





STRAND & ROE 


Certified Public Accountants 
OSCAR C. STRAND, C. P. A 
CLARENCE E. ROE, C. P. A 





Foshay Tower 
MINNEAPOLIS 





MISSOURI 





ARTHUR L. ROSS 
Certified Public Accountant 
Attorney-at-Law 
* 


2513 Fidelity Building 
Kansas City, Missouri 





NEW MEXICO 





LINDER, BURK & 
STEPHENSON 
Home Office 
816 First National Bank Bldg. 
Albuquerque, N. M. 


Branches 
3 El Torreon, Santa Fe, N. M. 
Dashko Bldg. Hobbs, N. M. 





WASHINGTON 





L. H. PENNEY & 
COMPANY 


Certified Public Accountants 
* 


1668 Russ Bldg. 448 So. Hill St. 
San Francisco _—_ Los Angeles 





CHASE CONOVER & CO. 


Auditors & Accountants 
135 So. La Salle Street 
Chicago 
Telephone Franklin 3868 


HAROLD L. SCOTT & CO. 


Certified Public Accountants 
Tax Consultants 
Member American Institute of Aceountants 

Harold L. Scott, C.P.A. 

V. L. Maxfield, C.P.A. 

C. A, Peterson, C.P.A. 

Insurance Building 
Seattle, Wash. 
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ployes who handle money in his depart- 
ment but are not individually bonded 
might not be considered covered by his 
fidelity bond. He pointed out that his 
organization collects $60,000,000 annua- 
ally at some 180 different points in the 
state but that 60 percent of his employes 
were not chosen by him. He questioned 
particularly whether a_ state official 
could be held liable on his bond for an 
error made by a civil service employe. 





CHANGES 


Bladen to Aid 
]. W. Russell in N. Y. 


HARTFORD—Secretary Ashby E. 
Bladen of Century Indemnity will be 
transferred from the home office to the 
New York department June 1. Vice- 
president J. W. Russell, executive officer 
of the Aetna Fire group in metropoli- 
tan New York, has for some time felt 
the need of more executive assistance, 
and the addition of Mr. Bladen to the 
New York staff in charge of casualty- 
surety is for the purpose of bringing 
this about, eo 

Mr. Bladen was born in Virginia in 
1898 and is a graduate of George Wash- 
ington University. He practiced law in 
Virginia and the District of Columbia, 
specializing in bonds and bonding. In 
1924 he joined the home office staff of a 
Hartford casualty company as an at- 
torney in the claims department. He 
went with Century Indemnity in 1926 
as bond department supervisor. Less 
than a year later he was elected assist- 
ant secretary and early in 1927 his pro- 
motion as secretary was voted. 











General Agency Change on Coast 


While on the west coast recently 
President G. Z. Day of Standard Surety 
& Casualty arranged the appointment 
of Balfour, Guthrie & Co., San Fran- 
cisco, as general agents for California, 
in succession to Hinchman, Rolph & 
Landis. 

Edward Brown & Sons of San Fran- 
cisco, who have represented Standard 
S. & C. as general agents for several 
years, continue in that capacity. 

The branch which the company pre- 
viously maintained at Los Angeles, has 
been replaced by a service office. Merle 
D. Smith remains as manager of the 
Pacific Coast department. 





J. P. Moore Joins Detroit Agency 


John P. Moore, formerly district su- 
pervisor for United States Fidelity & 
Guaranty in Michigan outside of Wayne 
county, has joined the R. E. Paris 
agency, General Motors building, De- 
troit, in charge of the casualty-surety 
department. He had been with U. S. F. 
& G. 15 years, starting in the claim de- 
partment, then entering the underwrit- 
ing department and lately serving as dis- 
trict supervisor. Mr. Paris, who is head 
of the agency, died last fall. 


COMPENSATION 


Paying Worker, Injured 
at 77, After 13 Years 


SAN FRANCISCO—Commenting on 
a record compensation case, where the 
injured man received some $86,000—in 
cash and care—over 14 years, the Cali- 
fornia industrial accident commission 
Points to a case in California which has 
already cost the carrier more than $31,- 

0 and on which the company contin- 
ues to pay $13.30 weekly. The unusual 
feature is that J. M. Banthrum, the in- 
jured man, was 77 at the time of his 
accident. The commission “wonders” 
what the cost would have been by this 











time if Banthrum had suffered the in- 
jury when a younger man. 





Labor Wants Broader O. D. Act 


LANSING, MICH.—Broadening of 
the occupational disease law will be one 
of the main legislative objectives of or- 
ganized labor in Michigan at the 1941 
legislative session, according to a pro- 
gram drafted at a meeting of union rep- 
resentatives here. Some other broad- 
ening revisions of the workmen’s com- 
pensation law in general will be sought, 
it was further indicated, and an effort 
will be made to have the department of 
labor and industry divided, with a sep- 
arate bureau created to handle compen- 
sation cases. 


Minnesota Suit Still Pending 


MINNEAPOLIS — At the annual 
meeting of the Minnesota Compensa- 
tion Rating Bureau, General Manager J. 
F. Reynolds reported that the “million 
dollar refund” suit against the bureau 
and insurance companies is still pending 
in court and there is no indication when 
a decision may be handed down. The 
case once was dismissed but brought 
up again on request of plaintiffs for 
amended findings and conclusions of law. 





Expect N. Y. Revision July 1 


Notice that compensation rates are to 
be revised, effective July 1, has been 
given by the Compensation Insurance 
Rating Board of New York. The major 
change will be in consequence of amend- 
ments passed by the last legislature in- 
creasing the maximum benefits for dust 
hazards to be achieved next Aug. 15 to 
$5,000. The maximum was to have been 
$3,000 by that date. 

Pure premiums are now being se- 
lected by the classification and rating 
committee and it is intended to present 
the entire program to the governing 
committee on Friday. 





Check on Self Insurer 


SAN FRANCISCO—Closer  super- 
vision of compensation self-insurers in 
California is indicated in the report of 
the division of insurance to Governor 
Olson for March. Supervision was 
somewhat lax until the industrial acci- 
dent commission adopted resolutions re- 
quiring that. self-insurers file an 
affidavit showing provisions made. Du- 
plicate affidavits are filed with the state 
division of insurance which received 208 
in March, of which 105 were approved. 
The remainder are still under considera- 
tion. This enforcement has resulted in 
several thousand more compensation 
policies being issued and in increased 
premium income for the state compen- 
sation fund, which has shown a marked 
gain in the first quarter. 





Adjust Los Angeles Jewel Loss 


LOS ANGELES—Toplis & Harding, 
representing a syndicate of London 
Lloyds, are adjusting a loss of $16v,000 
on uncut diamonds stolen in the sensa- 
tional jewel robbery of the Donovan & 
Seamans store about a month ago, 
which were the property of Eichburg & 
Co. of New York. 

The thieves entered the cellar of a 
store adjoining, tunneled through into 
the jewelry firm’s premises and blew the 
vault. They also took $100,000 of gems 
and jewelry belonging to Donovan & 
Seamans, who carried no insurance. In- 
stead of carrying insurance, they had 
purchased government bonds on a 
schedule basis to cover any loss they 
might sustain by burglaries or holdups. 
These bonds, totaling $100,000 in value, 
were in the vault, but were overlooked 
by the thieves. 








POSITION WANTED 

Executive, Conservation Director, Technician, 11 
years with two first line companies as successful 
Department Manager. Thorough knowledge rou- 
tine and personnel training. Low cost operation. 
A record of results. Age in early 40’s. Ability 
and Character References. 

ADDRESS L-58, NATIONAL UNDERWRITER 
175 W. Jackson Blvd. Chicago 








Indemnity Agents! 
EXTRA MERITS 


for 


GIFT AWARDS 


this month for 


AUTOMOBILE 
PUBLIC LIABILITY and 
PROPERTY DAMAGE 


business in our 


“We're 20 in '40 and going like 60” 
Sales Campaign 


Seven out of every ten car owners are with- 
out this protection ... more needed than ever 
before because of mounting jury awards. 
Anyone who can afford to own and operate 
a car can afford insurance. As a matter of 
fact, those who feel they “can’t afford it” are 
least able to afford driving without it. Be 
sure to order a supply of our new illustrated 
folder to help you get the business . . . and 
get more free Gift Awards. 


CAPITAL $2,500,000 


CASUALTY 
Lee 
an 








Indemnity Insurance Company 


of North America 


PHILADELPHIA 
“WE'RE 20 IN '40 AND GOING LIKE 60" 
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ae Revises 
List of Sureties 


WASHINGTON—The 
partment has published as of April 10 
its semi-annual list of companies hold- 
ing certificates from the secretary of the 


treasury de- 





treasury as acceptable sureties on fed- 
eral bonds and the net limit for which 
they may be accepted on any one bond. 
The list follows: 

*Accident & Casualty... .22--$ 250,000 
Aetna Casualty ...... 2,214,000 
American Bonding 3 180,000 
American Employers 511,000 
American General , 108,000 
American Guar. & Liab 150,000 
American Indemnity 203,000 
American Motorists..... 201,000 
American Mutual Liab 801,000 
American Re-Ins. . 768,000 
American Surety . 1,422,000 
Associated ee nets 217,000 
*Car & General. 150,000 
Central Surety ; 312,000 
Century Inde >mnity 436,000 
Columbia C asualty 379,000 
Commercial Casualty 252,000 
Commercial Standard 81,000 
Continental] Cas. §82,000 
Eagle Inde smnity ois 351,000 
Employers Cas., Tex... 109,000 
Employers Reins. ...... 612,000 
*Employers’ Liability 1,362,000 
Eureka Casualty ....... én 59,000 
*European General Reins. 500,000 
eee 165,000 
Fidelity & Casualty........ . 1,833,000 
Fidelity & Deposit........ ; 1,186,000 
Fireman’s Fund Indem.... 419,000 
General Cas., Seattle...... 193,000 
General Reinsurance ....... 767,000 
Glens Falls Indemnity. 375,000 


,000,000 
609,000 

166,000 
y 20°000 


~ 


Globe Indemnity .......... ** 
Great American Indem....... 

*Guarantee of North America 

Hartford Accident ..... 





Home Indemnity ........... ,000 
Indemnity of No. Amer... 1,100. 000 
Inland Bonding ............ 50,000 
International Fidelity. . 174,000 
Kansas Bankers Sur.... 51,000 
Liberty Mutual ........ 1,491,000 
*London Guarantee .. 534,000 
London & Lanc. Indem. 195,000 
Lumbermens Mut. Cas..... 610,000 
Manufacturers’ Casualty 408,000 
Maryland Casualty ...... , 727,000 
Massachusetts Bonding ... 732,000 
Merchants Indemnity 219,000 
Mellon Indemnity 470,000 
Metropolitan Casualty re 270,000 
National Automobile 103,000 
National Casualty ....... 175,000 
National Surety ....... 1,433,000 
New Amsterdam Cas... 795,000 
ot MeL sg Et are 228,000 
Northwest Casualty 74,000 
*Ocean Accident 561,000 
Occidental Indem. ...... 266,000 
Ohio Casualty ........ 230,000 
Pacific Indemnity aca pene 503,000 
Peerless Casualty .. 110,000 
Phoenix Indemnity tees a 340,000 
Preferred Accident .......... 417,000 
Royal Indemnity .......... : 1,268,000 

Saint Paul-Merc ury Indem... 447,000 
Seaboard aaa 327,000 
Standard Accident ...... ‘ 530,000 


216,000 
290,000 


Standard Surety & Cas 
Sun Indemnity 


Texas Indemnity 34,000 
Travelers Indemnity 1,671,000 
Trinity Universal 241,000 

POGIMS .ccccc% 99,000 


Unite 
U. S. Guarantee....... 
SE SAY 2 See 
United States Casualty. 


972,000 





Virginia Surety ........ 35, "000 
Western Cas. & Surety. 123,000 
Western Surety ........... 79,000 
Yorkshire Indemnity errr ss 175,000 

*Foreign company licensed to do a re- 


insurance business only. 


Cases Reviewed in Los Angeles 
LOS ANGELES—Charles E. Pulcher, 


attorney, reviewed eight decisions before 


Te UNDERWRITER 








Ohio Casualty 
President Dies 


Lecklider, 73, president 
since its founding in 
1919, died in Christ hospital, Cincinnati, 
after a six weeks’ illness. Mr. Leck- 
lider was injured in an automobile acci- 
dent last fall and before he fully recov- 
ered found it necessary to undergo a 
major operation, from which his condi- 
tion gradually became critical. 

Mr. Lecklider was a native of Green- 
ville, O., going to Hamilton about 34 
years ago as district agent for Union 
Central Life, with which he had been 
previously associated as an agent at 
Greenville. In 1913, he and Howard 
Sloneker, secretary of Ohio Casualty, 
organized Union Mutual of Hamilton, 
which Mr. Lecklider served as president. 
Upon his return from service overseas 
during the world war as_ volunteer 
Y.M.C.A. secretary, he and Mr. Sloneker 
conceived the idea of organizing a cas- 
ualty company. This came into actual 
formation in 1920 as Ohio Casualty, 
which the two men have served in their 
respective positions since its founding, 
and which has grown into one of the 


Benjamin D. 
of Ohio Casualty 


important multiple line casualty and 
surety companies. ; 
For the last 17 years, Mr. Lecklider 


served as legislative representative for 
a group of Ohio insurance companies 
and spent much of his time in Columbus. 
In 1938 he was candidate for Ohio lieu- 
tenant governor on the Republican ticket, 
but withdrew before the primaries. 

Mr. Lecklider was much interested in 
Hamilton civic and philanthropic activi- 
ties, particularly the Red Cross, Cham- 
ber of Commerce, Y.M.C.A., and Com- 
munity Chest. 

He is survived by his widow, Mrs. 
Lillian B. Reck Lecklider, a_ brother, 
Irvin, and two nephews. 


A. & H. Week Committee to Meet 


Harold R. Gordon, chairman of the 
general committee in oom 9 of Accident 
& Health Insurance Week, has called a 
meeting of the committee ‘at the Desh- 
ler-Wallick hotel, Columbus, O., at 9 
a. m., June 5, the first day of the annual 
meeting of the National Accident & 
Health Association, to arrange the ad- 
ministrative setup for next year’s ob- 
servance. Mr. Gordon states in his letter 
to the members of the committee that 
he will be unable to serve as chairman 
next year. The chairman’s report and 
recom:mendations for next year and a 
financial statement of this year’s opera- 
tions will be presented. 


the Casualty Insurance Adjusters Asso- 
ciation here. In commenting upon Silva 
vs. Providence Hospital of Oakland, 99 
C. D. 20, in which the court ruled that 
charitable organizations are no longer 
exempt from tort liability, Mr. Pulcher 
pointed out that the plaintiff was a full 
paying patient so he could see no rea- 
son why he should not be entitled to a 
recovery. 





Texas Leaders for 1939 Are Graded 





1939 

Prems. 

1. Texas Employers ....... $4,083,894 
S. Maryland Gas. .......... 1,841,262 
3. Hertford Acc. .........; 1,684,875 
SS. rr 1,632,586 
REOV: ERGEIR. .nrcsdicnas 302,327 

5. Trinity Universal ...... 1,606,941 
6. Employers Cas., Tex..... 1,413,797 
7. Commercial Standard ... 1,404,005 
8. National Life & Acc. 1,394,414 
9. Traders & General ...... 1,122,467 
10. Associated Indem. ...... 1,095,300 
13. @i@elty & Cae. .. 260s 1,053,803 
12. United Employers Cas. .. 973,190 
1S Seer ee oe 882,843 
PTS EMO oscccks ov ceare 379,648 

14. Continental Cas. ........ 877,356 
ly I & eee 102,684 

a5; U.. Bs Be Ss, oe. 793,272 


1938 1937 1936 

Prems. Prems. Prems. 
$4,068,107 $4,467,714 $3,291,994 
2,028,010 2,149,226 2,053,316 
1,621,131 1,573,996 1,298,121 
1,497,984 1,831,439 1,349,779 
307,612 253,503 225,205 
1,548,312 1,607,160 1,303,253 
1,201,751 999,697 763,374 
1,168,409 1,070,120 1,050,127 
1,177,348 1,109,186 1,015,941 
1,310,801 1,554,167 1,316,936 
908,686 793,535 607,718 
1,038,489 1,006,886 866,973 
ee = =—#_(Cs eee, 6 ls ae 
880,573 837,833 756,251 
314,621 266,432 226,322 
783,219 739,653 601,172 
95,700 75,986 56,298 
734,573 791,440 819,062 
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OFFICES 
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gwo NEW FAVORI7e« 





Agents and Brokers are finding it an enjoy- 
able and profitable experience to deal with 
these two national insurance organizations. 


WE SPECIALIZE IN: Fire and Allied Lines . . . Automobile 
- -- Inland Marine . . . Plate Glass . . . Burglary . . . Automobile 
Special Risk Public Liability. 


Public Liability (all forms) 


Telephone: Randolph 8090 





Mee) DEARBORN NATIONAL. 
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DAVID BRODERICK M. ROBERT OLP 


Chairman of the Board resident 


HOME OFFICE: UNITED ARTISTS BLDG., DETROIT 
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GLIMPSED AT NATIONAL 
YEAR MEETING: 
port, La. general agent. 

Bottom—Phil H,. Braun, Flint, Mich.; Clyde B. Smith, Lansing, Mich. 


Numerous Losses Reported 
From N. Y. Train Wreck 


Travelers reports that so far as it 
knows at present it has one $15,000 
death loss under a life policy, a com- 
bined group life and group accident 
clam on one life totalling $20,000, and 
two injury losses under accident policies 
in the Little Falls New York Central 
railroad wreck. 

Equitable Society finds that four of 
those killed had Equitable policies, the 
aggregate insurance being $34,200. <A 
policy for $3,000 on one of those killed 
was issued less than two years ago and 
$15,000 in group insurance on the same 
life ($10,000 life and $5,000 double in- 
demnity) had been issued less than four 
years ago. 

Some Double Indemnity 


_ Under two of the policies, the double 
indemnity feature was included. 

Among other companies with known 
clams are: Mutual Benefit Life, one 
claim, $2,500; Mutual Life, two claims, 
one for $20,000 and one for $3,000, the 
latter being a policy that was running 
On extended insurance; Metropolitan 
Life, three cases, two for $1,000 each 
and one for $500; Prudential, three 
claims, one for $5,000, one for $1,000, 
the other for $500; Home Life, one case, 
4 $5,000 policy with an additional $5,000 
double indemnity. 

Some of the companies have checked 
the list of victims and the similarity of 
names indicates that there would prob- 
ably be further claims. However, the 
companies refrain from taking the initi- 
ative where they note a_ possibility 
that one of their policyholders was a 
Victim, as it is extremely disconcerting 
to the supposed victim’s relatives to 


ee made about his presumed 
death, 


ASSOCIATION 
Top (left to right)—Mrs. Frank McElroy, Mr. McElroy, Shreve- 








OF INSURANCE AGENTS’ MID- 


Lloyd Conochie Goes with 
Travelers in Detroit 


Lloyd H. Conochie, Chicago branch 
manager of the Central Surety, has re- 
signed to become assistant manager of 
the Travelers May 15 in charge of 
fidelity and surety lines in the Detroit 
branch office. This is a new department 
at Detroit. He will be associated there 
with Manager J. W. Callahan of the 
casualty department. Central Surety 
has not yet completed other arrange- 
ments for direction of its Chicago office, 
but will soon announce an appointment. 

Mr. Conochie has been in the insur- 
ance business for 16 years, starting at 
Detroit with the Fidelity & Casualty in 
its bond department where he did un- 
derwriting and production work for two 
years. His home town is Galt, Ont., 
where he received his early education 
and was a prominent amateur Rugby 
player. 


Office Had Big Growth 


In 1926 he wert with the Continental 
Casualty at Chicago and also for a time 
was connected with the R. W. Hyman 
& Co. agency in Chicago, in both con- 
nections doing bond underwriting and 
production work. He went with Cen- 
tral Surety in 1934 as production man- 
ager of its bond department, then in 
1936 opened the Chicago branch office 
as manager. The branch has had great 
growth in the four years since he took 
charge. 





Trattic Engineer to Speak 


CINCINNATI—C. H. Britenbach, 
city trafic engineer, will speak at a 
meeting of the Cincinnati Casualty & 
Surety Association May 21. The newly 
elected officers of the association will 
conduct their first meeting. 








SPECIAL 
and 
UNUSUAL 
RISKS 


Why not let us help you solve your 
problem when you need something out 
of the ordinary for your client? 


We specialize in Public Liability cov- 
erage of any nature—especially 


TAXI CAB LIABILITY & PROPERTY DAMAGE 


Lonin ¢ Dehills 


ano c os 


166 WEST JACKSON BLVD. TELEPHONE WABASH 5315 


CHICAGO 











Dependable Insurance 
Service 


plus 
Aggressive Selling 
Assistance 


A multiple-line stock casualty company which 
offers financial strength—prompt claim service 
—up-to-the-minute sales and advertising aids 
—standard policies. It will pay you to investi- 
gate The Buckeye Union, an aggressive com- 
pany for aggressive agents. Writing Automo- 
bile, Plate Glass, Burglary and Public Liability. 


The 


Buckeye Union 


Casua tyCo. 


MIOME OFFICE 


Columbus,Ohio 
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Reviiioen Auto 
Goes New Standard 
Form Several Better 


(CONTINUED FROM PAGE 19) 
advised to purchase policies in Mexican 
companies for the duration of their visit, 
however, as Mexico has taken the posi- 
tion that it will refuse to admit the 
validity of American insurance. 


Trailer Exclusion Modified 


The trailer exclusion has been modi- 
fied by American Automobile to a great- 
er extent than it is liberalized by the 
new standard policy. Under the Amer- 
ican Automobile contract a trailer, 
including house trailer, is covered, with- 


out description, while used with the 
insured private passenger automobile 
for personal, pleasure, family or busi- 


ness purposes, other than wholesale or 
retail delivery. Where the trailer is 
used for delivery purposes or for any 
purpose in connection with a commercial 
or truck type automobile, then there is 
no coverage unless an additional pre- 
mium is paid. 

The standard policy provides cover- 
age for trailers used for personal, pleas- 
ure or family purposes, not a house 
trailer. It does not include business use. 

American Automobile now provides 
automatic coverage for newly acquired 
automobiles for 30 days instead of the 
10 day period that is found in the 
standard contract. 

The provision for reimbursement by 
the assured has been eliminated from the 
financial responsibility section. Although 
this provision is found in the standard 
policy, it is regarded as a rather mean- 
ingless requirement, because as a matter 
of fact recovery from the assured is 
rarely if ever gotten. Under the stand- 
ard financial responsibility clause, pol- 
icyholders technically may become liable 
to reimburse their insurer for losses 
paid after certification where the com- 
pany is compelled to pay a loss despite 
violation of the policy conditions or ex- 
clusions. Under its new policy American 
Automobile waives this right of reim- 
bursement from the assured. 


“Other Insurance” Clause 


Another point on which American 
Automobile exceeds the standard policy 


is in respect of the “other insurance 
clause. The “other insurance” clause in 
the American Automobile’s new policy 


provides that as respects all coverages, 
its insurance shall be pro rata and con- 
tributing if other insurance exists. This 
is in lieu of the old clause providing that 
in the event other insurance existed, 
the comprehensive and collision cover- 
age was void. 

Under comprehensive coverage the old 
exclusion regarding confiscation of the 
automobile has been amended so that 
hereafter coverage is void only where 
confiscation results from a criminal act 
committed by the named assured or a 
member of his household. Most of the 
companies still exclude loss caused by 
confiscation on the part of civil authori- 
ties. 

American Automobile will now sell 
comprehensive coverage as_ standard 
equipment, so to speak. Where an as- 
sured insists upon the regular fire and 
theft coverage, it will be written by en- 
dorsement. 

The words “falling objects” have been 
substituted for “falling aircraft or parts 
thereof,’ by American Automobile. The 
companies belonging to the American 
Mutual Alliance use the phrase “falling 
objects” but most of the stock com- 
panies are using “falling aircraft.” 
American Automobile has _ substituted 
“riot” for “riot attending a strike.” 


Form of Policy Changed 


American Automobile has made cer- 
tain changes in the form of its policy. 
For instance, the schedule of principal 


coverages has been condensed to the 
three basic elements of loss: Liability 
B.I. and P.D.), collision and compre- 
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The new policy does not have 
a separate section for exclusions. The 
remaining limitations are embodied in 
the insuring agreement to which they 


hensive. 


apply. The 25 conditions in the old 
policy have been reduced to 18 in the 
new. 


The new policy is available immedi- 
ately in Alabama, Arkansas, California, 
Colorado, Connecticut, Delaware, Dis- 
trict of Columbia, Florida, Georgia, 
Idaho, Illinois, lowa, Kansas, Kentucky, 
Maine, Maryland, Michigan, Minnesota, 
Missouri, Nebraska, New Jersey, Ohio, 
Oklahoma, Oregon, Pennsylvania, Rhode 
Island, South Dakota, Tennessee, Utah, 
Washington, Wisconsin and Wyoming. 
Formal filings for approval required in 
other states are being made as rapidly as 


PERSONALS 


Vice-president Kennedy R. Owen of 
Standard Accident and Mrs. Owen are 
spending several weeks at Hot Springs, 
Ark. President Charles C. Bowen and 
vice-president Ralph H. Platts returned 
to the home office after a four weeks’ 
trip to the coast. On the way they 
visited company agency points in the 
west. 

J. B. Brooks, 45, of Waterloo, Ia., tra- 
veling adjuster for the Employers Mu- 
tual Casualty of Des Moines, was killed 
when his car struck a concrete culvert 
near Mount Vernon, Ia. Mrs. Brooks 
was quite badly injured. 

W. L. Bates, secretary of Fidelity & 
Casualty and head of its bonding depart- 
ment, is confined to his home through 
illness and is not expected to return to 
his office for another three weeks. 

Two executives in the western depart- 
ment of Metropolitan Casualty and 
Commercial Casualty are incapacitated 
at present. W. H. Crawford, assistant 
secretary, in charge of the accounting 


! 





and statistical work, is recuperating at 
Evanston, Ill., Hospital from an opera- 
tion. 


E. A. Ingalls, secretary in charge of 
the automobile department, is now at his 
home at Wheaton, Ill, He underwent 
treatment at Rockford, III., Hospital and 
he is likely to be away from work for an- 
other month. 

Martin J. Patt, burglary and plate 
glass underwriter of the United States 
Fidelity & Guaranty, Chicago, died after 
an illness of only a day, which was be- 
lieved due to a heart complication. He 
was only about 35 years of age. Mr. 
Patt was considered an authority in his 
line. He formerly was secretary to Pat 


Carr, former county treasurer of Chi- 
cago, and was drafted into the insurance 
business by the late George Brennan, 
when he was Chicago manager of U. S. 
F. & G. He had been connected with 
the company about 15 years. 

James H. Doan, 60, vice- -president of 
the American Life & Accident of St. 
Louis, was found dead at his home. He 
was one of the founders of the company 
in 1925. 

Miss Wylodine Van Dyke Jones, 
daughter of the late Frederick E. Jones, 
president Buckeye Union Casualty, Co- 
lumbus, O., was married in Rome to 


Bryan E. Wallace, son of the late Ed- 
gar Wallace, English mystery novel 
writer. 


The Fort Worth and Dallas agents 
of Commercial Standard were guests at 
a barbecue at the country home of Mr. 
and Mrs. A. Morgan Duke at Grand 
Prairie, Saturday afternoon. Mr. Duke 
is chairman of that company. About 150 
attended. There was music by a Negro 
orchestra during the barbecue and later 
in the dancing pavilion on Mr. Duke's 
estate. 

Mrs. M. K. Gordon, head of the claim 
department at the head office of the 
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protected by an accident policy 





















1915 — TWENTY-FIFTH ANNIVERSARY — 


just the same! 


@You can step up your premium in- 
come by writing this Over Age Accident 
Contract which also provides medical 
reimbursement. 


Accidents are a constant threat to older 
people who have lost the firm step of 
youth. Yet, at this age when they need 
it most, protection against accidents is 
hardest to obtain. 


Many agents and brokers, unable to 
secure coverage of this type through 
ordinary sources, have added materially 
to their premium incomes by writing the 
Over Age Accident Contract available 
through this organization. 


Underwritten by prominent underwrit- 
ers, it covers death, dismemberment and 
weekly indemnity or death separately. 
Full details will be sent on request. 


CRAWFORD «CO., Ine. . 
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Home Office 
Near the Falls of Minnehaha 
On the Mississippi River 












““ALL-IN-ONE”’ 


POLICY 


BODILY INJURY 
LOSS OF OR DAMAGE TO AUTOMOBILES 


(Comprehensive coverage including collision and 


THE COST IS SURPRISINGLY LOW 


PROPERTY DAMAGE 


upset.) 


Unlike the usual deductible forms of collision insurance, our deductible amount may be 
used up through payment by the insured of several smaller losses (reported to the com- 
pany) or through payment of the deductible amount in connection with a single larger 
loss; thereafter the policy becomes a full coverage contract and all losses resulting from 
accidental collision or upset will be paid in full. 
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North American Accident of Chicago, 
who underwent a serious operation, has 
left the hospital and is now at her quar- 
ters in the DeWitt Hotel in her city, re- 
cuperating. It will be some time before 
she can return to her work. Mrs. Gor- 
don has long been head of the claim de- 
partment of her company. She is one 
of the few women who heads a claim 
department. Her work has always been 
of the highest order and she is brought 
into the councils of the North Ameri- 
can Accident executives very often. 

Mrs. Eric Wilson, former secretary to 
Ray Murphy, assistant manager of the 
Association of Casualty & Surety Ex- 
ecutives, Was injured in an automobile 
accident in Des Moines. She was alight- 
ing from her car when a passing motor- 
ist struck the door, throwing her back 
into the machine. Her husband is direc- 
tor of publicity at the University of 
Iowa. 

Harold P. Jackson, president Bankers 
Indemnity and a trustee of the Newark 
Safety Council, is arranging for its an- 
nual luncheon meeting May 23. 

Mr. and Mrs. F. F. Lafon are receiv- 
ing congratulations on the birth of a 
son. Mr. Lafon is manager of the 
Oklahoma Compensation Rating Bu- 
reau. 

F. J. O’Neill, president Royal Indem- 
nity, is on the Pacific coast visiting the 
company’s departmental office in San 
Francisco. 

John P. Golden, manager of the cas- 
ualty department of the Louisiana In- 
surance Agency, New Orleans, died 
there. He had been in the business 18 
years. He went with the Louisiana 
agency in 1936 and before that was with 
the Walmsley Insurance Agency 14 
years. He was a former member of 
the executive committee of the New Or- 
leans Insurance Exchange. 

W. P. Harvey, assistant secretary Fi- 
delity & Casualty, died after three 
weeks’ illness. Mr. Harvey was born in 
Brooklyn 71 years ago and was the old- 
est employe in point of service with the 
company. He joined as an office boy 
and became examiner, underwriter and 
head of the fidelity division, later being 
made assistant secretary. In 1935 he 
observed 50 years of service at which 
time at a luncheon he was presented a 
gold watch by the late Ernest Sturm, 
chairman of the board. 


John W. Cronin, vice-president and 
general counsel of Liberty Mutual, is 
vacationing in Hawaii. 





N. Y. Federation Campaign 

The Insurance Federation of New 
York has opened a one month intensive 
campaign to increase its membership. 
Posters with the slogan “Join the Fed- 
eration” and a pamphlet, “Preserve Free 
Enterprise,” are being widely distrib- 


COMPANIES — 


Nat'l Indemnity, Omaha, 
to Write Excess, Taxi Lines 


LINCOLN, NEB.—The National In- 
demnity of Omaha has asked the Ne- 
braska insurance department to approve 
its articles of incorporation. It has 
$100,000 capital and will write liability 
msurance. Incorporators are Jack D. 
Ringwalt, Gretchen W. Hudson, Mar- 














LEADING PERSONALITIES AT WICHITA ROUNDUP: Top (left to right)— 


Loring Ferguson, president New Orleans Insurance Exchange; Charles Gould, president 


garet Carlson, Virginia S. Koch, R. V. 
Koch, Margaret D. Ringwalt, F. M. 
Jacoberger, F. A. Fletcher and G. F. 
Milbourn. 

The Ringwalt and Koch agencies in 
Qmaha have had authority from the in- 
surance department for several years to 
take care of excess lines and coverage 
not acceptable to licensed companies for 
placing with Lloyds. 

Because of the representation of the 
six taxicab companies in Omaha that it 
is practically impossible for them to 
secure liability insurance in the amount 
required by the state railway commis- 
sion, that body has relaxed the former 
requirement that where a surety bond 
is not given insurance must be pur- 
chased in Nebraska licensed companies 
having not less than $300,000 surplus. 
Under the new order any company hav- 
ing $125,000 of assets may write the 
coverage if it will deposit $100,000 in 
securities with the insurance department. 
This requirement has been made of all 
domestic companies, and under the new 
ruling foreign companies licensed in 
Nebraska may write this business if 
they have $125,000 surplus and will make 
a deposit in the sum stated. 

Owing to the accident record in 
Omaha, the six companies operating 250 
cabs there have had to turn to London 
Lloyds, which now is unable, because 
of war conditions, properly to serve 
them, they told the railway commission. 
The largest taxicab company in Lincoln 
carries coverage in the Casualty Recip- 
rocal Exchange. 





Directorate of Excess Is 
Considerably Revised 

Several new directors have been 
elected to the board of Excess, the cas- 


ualty reinsurer of New York. The new 
men are Willis H. Booth, Albert Cross, 
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Frederick E. Hasler, Joseph L. John- 
son, R. A. McChesnie, who is treasurer 
of Excess; T. J. McDermott, vice-presi- 
dent in charge of production; John S. 
Matthews, and W. B. Wise, who is vice- 
president in charge of claims. The di- 
rectors who go off are Franklin Q. 
Brown, John T. Collins, Jr., Edward H. 
Costello, Noble Crandall, Francis D. 
Crosby, Harold L. Fierman, Fairfield 
Osborn, Norman P. Smith and Charles 
B. Wiggin. 

The directors reelected are Carroll 
Badeau, C. L. Despard, prominent New 
York broker; P. Lyndon Dodge, Regi- 
nald H. Johnson, Henry H. Learnard, 
Charles S. McVeigh, George H. Reaney, 
who is president of United States 
Guarantee; Henry H. Reed, who is 
New York manager of the North 
America, and Robert N. Rose, who is 
president of Excess. 





American Surety Surplus 
Gains $400,000 in Quarter 


American Surety has now issued its 
quarterly statement as of March 31, 
showing assets $26,851,210. That is a 
gain of better than $200,000 from Dec. 
31, 1939. Premium reserve is $6,204,366, 
loss reserve $5,318,562. Capital is $7,500,- 
000 and net surplus $6,239,039. The net 
surplus shows an increase of $401,676 


from Dec. 31. For the first quarter com- 
pared with a year ago earned premiums 
increased $260,409 or 10 percent. There 
was an increase in net incurred losses 
of about the same amount. 





Minnesota Federation. Meeting 

MINNEAPOLIS — Wheaton Wil- 
liams, chairman of the committee ar- 
ranging for the annual meeting of the 
Insurance Federation of Minnesota, has 
announced the other members of the 
committee. They are: Paul Clement, 
Minnesota Commercial Men’s, chairman 
of the executive committee of the Health 
& Accident Underwriters Conference; C. 
S. Laidlaw, vice-president Minnesota 
Farmers Mutual; Hiram Moore, presi- 
dent Minnesota Association of Life 
Underwriters, and R. A. Thompson, 
president Minneapolis Underwriters As- 
sociation. The meeting will be held June 
11, at the time the Health & Accident 
Conference holds its annual meeting in 
Minneapolis. 





Honest, Conservative and 
Progressive Agents 
like the 


“SUBURBAN AUTO’ 










SUBURBAN 
i AUTO i 
INSURANCE 











COMPA 


LOMBARD. 
' 





L 
L 





BECAUSE: 


Day & Nite, Coast to Coast, 
Claim Service 


Independent Rates 
Simplified Rate Book 
Strong Financialj Position 


Premium Income 1939 $400,000.00 
Assets Over 


$700,000. 


RATING “A” 


Available Territory in Illinois } 
Indiana, Iowa and Ohio 


SUBURBAN ‘AUTO 
INSURANCE COMPANY _ 
LOMBARD ILLINOIS 

















99 John Street 


CASUALTY - 











ce AMERICAN 


RE-INSURANCE CoO. 


Robert C. Ream, President 


DECEMBER 3ist, 1939 


SN idee ddan dbadde<sesesicceweedeccd $ 2,000,000.00 
NE 5 added ad Cdadate«<dudececceenseese 4,925,022.53 
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examination of all 
companies whether it is necessary or 
not and those of us who believe, be- 
cause of the very substantial increase of 
expense involved and the interference 
with state responsibility, that there 
should be participation only when there 


participate in the 


is some real need or sound reason 
for it.” 

An argument can be made for each 
point of view, Mr. Pink said, adding 


that “we should not be discouraged be- 
cause there is some controversy.” 

“This has existed ever since exam- 
inations were begun and one of the main 
purposes for forming the National As 
sociation of Insurance Commissioners in 
1871 was to prevent indiscriminate and 
raiding examinations of companies lo- 
cated in other states and to induce the 
supervising authorities to accept the re- 
ports of examinations of the home state,” 
he pointed out. 


Companies Welcome Examinations 


Mr. Pink outlined in considerable de- 
tail the history of supervision in New 
York state, saying that supervsion as it 
is now known really came into being as 
a result of the Armstrong investigation 
in 1905. He particularly stressed the im 
portance of departmental examinations 
of home offices and said that “the well 
managed company welcomes the expe- 
rienced examiners and the thorough- 
going way in which they go over all 
the affairs of the company. If there is 
anything that can be justly criticized, 
anything weak, anything that can be im- 
proved, they want to know it.” 

“T have known companies to ask for 
examinations in advance of the regular 
time because they believed that a new 
examination would show that matters 
formerly criticized had been eliminated,” 
he said. “Even though a company may 
not be insolvent nevertheless if the prac- 
tices disclosed are so reprehensible that 
strict censure is required, that alone 
may be sufficient to at least endanger 


the successful continuance of a com- 
pany.” 
C. A. Gough Is Heard 

The public has confidence in insur- 


ance over and above almost any other 
institution, C. A. Gough, deputy com- 
missioner of New Jersey, declared. “TI 
am convinced,” he said, “that this con- 
fidence has been promoted by intelligent 
supervision on the part of states, and 
in connection with which the form of 
financial statement blank has been a 
vital part.” 

He said this blank, supplemented by 
other forms of evidence of company 
practice and condition has kept the 
commissioners acquainted with full de- 
tails of company operations and super- 
vision has developed with due cogni- 
zance of the point at which management 
ceased and supervision began. 

“Supplementary to this purpose,” he 
continued, “the public is being supplied 
with vital facts on the basis of which 
they may intelligently act in their own 
self-interest and on the basis of their 
own responsibility. 


Forces Correction of Faults 


“Not only the public, but the insur- 
ance companies themselves have a stake 
in the availability of finance statements 
of insurance companies required to be 
filed as public documents. By making 
available, to all, detailed information 
with respect to the condition and op- 
eration of all, the requirement forces 
“ach company into an attempt to cor- 
rect those elements in its operations 
which make it appear in an unfavorable 
light, thus developing an influence for 
improvement in the practices and con- 
dition of all. 

“The extensive publicity given to 
data contained in such _ statements 
through trade publications and through 
the agency forces of the various com- 


panies generates a _ regulative force 
which is probably as strong as any 
statutory regulation which might be 


imposed by state governments or other 
governmental bodies.” 

Mr. Gough said there is no financial 
statement with which he is acquainted 
that gives such voluminous details to 
the public relating to transactions in 
securities and other assets as that of 
the insurance companies. With only a 
few exceptions, he said, every invested 
asset owned, acquired or disposed of 
must be separately itemized. Acqui- 
sitions and sales are individually re- 
ported, showing cost, selling prices, 
profits and losses. 

Mr. Gough said 
of statement is 


convention form 
designed that by 
proper grouping of items from state- 
ments for successive years a revenue 
statement can be developed. On the 
other hand, a reversal of the process 
might be difficult and possibly mislead- 
ing. 

He said there also has been criticism 
of the fact that varying valuation 
methods are used in the statement, re- 
sulting in difficulty in comparison be- 
tween companies and the form of blank 
often has been blamed for this, the 
claim being made that the blank should 
specify a valuation basis for various 
assets and liabilities. Mr. Gough held 
there is much merit to the idea of uni- 
formity in values, but it is not the pur- 
pose of the annual statement blank to 
prescribe valuation methods. The an- 
nual statement is the statement of the 
company management. 


, 
the 


so 


The examina- 
tion report is the statement of the in- 
surance department examiners. There 
is no fundamental reason, Mr. Gough 
said, why they should be similar so far 
as assignment of values is concerned. 
The commissioner may determine the 
value of assets and liabilities on what- 
ever basis he considers correct, regard- 
less of the values used by the company 
in its statement. The problems 


pre- 


sented here, he said, are not a matter of 
blanks but of departmental policy and 
instruction to companies. 

“T am much impressed with the con- 
structive criticism that arises from 
various quarters from time to time, 
which aids the various supervisory au- 
thorities in the more intelligent dis- 
charge of their duties, in the mainte- 
nance of standards which lead to better 
supervisory practices and which pro- 
mote improvement in the management 
of the financial institutions subject to 
public supervision. There should be no 
failure to recognize the tremendous ad- 
vances which have been made in com- 
pany practice and supervisory proced- 
ure, particularly the progress since the 
establishment of state supervision on a 
sound foundation following the Arm- 
strong investigation in New York and 
similar investigation in other states. So 
long as_ satisfactory development in 
these matters continues, I will be con- 
tent.” 


GEORGE A. BOWLES 


State insurance commissioners, who 
represent the people, have not been too 
easily satisfied with insurance compa- 
nies’ reports, G. A. Bowles, Virginia 
commissioner, declared in a talk on “In- 
surance Accounting Practices.’ He is 
past president of the commissioners as- 
sociation. 

“No one who has taken the trouble 
to examine the’ detailed and extensive 
financial reports that are filed by insur- 
ance companies with the states today 
would be willing to say that the state 
supervisory authorities have ignored the 
details of the business and have been 
content with the broad superficial facts,” 
he said. “More than any other group, 
with the possible exception of the insur- 
ance company managements themselves, 
the insurance commissioners have prob- 
ably been responsible for the accounting 
practices and systems now in_ use 
through their control of the form and 














AT THE NATIONAL AGENTS’ MID-YEAR GATHERING IN WICHITA: Top 
(left to right)—J. L. Harbeck, Chubb & Son, New York; T. R. Dew, superintendent 
of agencies U. S. Guarantee; J. J. Magrath, Chubb & Son. 

Middle—Charles K. Foote, Wichita, chairman reception committee; Sherman Drake, 
vice-president National Surety; W. A. Corrigan, state agent Garrett, Inc., Kansas City; 


A. L. Carr, vice-president National Surety. 
C. H. Smith, western manager Hartford Fire; Cecil Bon, Casper, Wyo.: 





Bottom 


W. P. Robertson. western general manager North America. 


DeCelles Enters the 
Insurance Business 








F. J. 


DE CELLES 


F. J. DeCelles of Boston, former in- 
surance commissioner of Massachusetts, 
has become connected with the Ameri- 
can Fidelity & Casualty of Richmond, 
Va., and the Markel Service of that city. 
This company writes for the most part 
long haul trucks and buses. Mr. De 
Celles is general representative and is 
sent to all sections of the country where 
the American Fidelity & Casualty and 
the Markel Service operate. Last week 
he attended the mid-year meeting of the 
National Association of Insurance 
Agents at Wichita and maintained head- 
quarters for his house. 

Russell A. Knight in the Insurance 
building, Kansas City, Mo., has general 
charge of the two institutions in the cen- 
tral west. 








detail of the financial reports required 
by the state. 

“The business has grown in both size 
and complexity, and with this growth 
the demand of the insurance commis- 
sioners for more details and more infor- 
mation from the companies has also in- 
creased. Insurance company account- 
ing practices must perforce be geared 
to meet this demand. 

“Perhaps in some instances we have 
gone too far and perhaps in attempting 
to achieve a uniformity in reporting and 
at the same time satisfy all our wide 
and varying interests, we have helped 
to produce financial reports which are 
too voluminous and too complicated. I 
do believe that we cannot expect the in- 
surance companies to be in a position 
to satisfy all the whims and desires not 
only of those of us who act in a super- 
visory capacity, but of others who have 
less well defined connections with the 
insurance business. I do not mean to 
suggest that we should close our senses 
to criticism or suggested improvements. 
On the contrary, I believe we should 
listen to all such proposals and examine 
them with great thoroughness, so that 
we may glean from them whatever ideas 
may in the long run improve and make 
more safe this great business.” : 

He pointed out that some of the in- 
formation called for from insurance com- 
panies by various groups would require 
extensive revision of the companies 
practices with consequent heavy expense. 
The policyholders, he said, are entitled 
to complete information about a com- 
pany’s condition and operations, yet it 
must be remembered that in such a 
complicated business there are very few 
policyholders who would have any use 
for a complicated, detailed and technical 
financial report. , 

“Any such reports designed for the 
direct use of policyholders must be con- 
densed and simplified,” he said. “I feel 
that much progress has been made dur- 
ing the recent past in the matter of ae 
nishing simple and attractive financia 
statements to policyholders. 
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cover @eiters and cenater Ste lines me i 271,902 91,979 650.88? —— 3,574,845 1,322,965 
s exas on = -3, 9590 3,150,104 1,281,172 
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Other Classes of Casualty in Texas 


ACCIDENT AND HEALTH 


Prems. Losses 

Actna Cas. ..c-ee- $ S56 «.  wesses 
Aetna Life .......... 377,680 $ 202,189 
Aitiance TAO ....~s-. 1,500 112 
Amer, Cas, PE.esicsesces 5,042 2,218 
Amer. Cas., Tex. 27,639 3,118 
Amer, Employ. .. 588 21 
Amer. Hospt. Life 60,675 1 8,614 
Amer. Nat'l Life....... 2,127 71 
Amer, Reins. ...scc.00. |) ae 
Amer. Savings Life...... 6,791 1,280 
Amer. Standard ........ 20,366 6,005 
Assoc. Ind. Corp........-. 9,53 6,127 
2 29,107 





Bankers H. & A. ..0.+.. 
Bankers Indem., N. J... 
Ben. Ry. Employ........ 
Bus. Men’s Assur........ 
Calif. West. States Life. 
Central Surety 
Century Indem. 
Colorado Life 
Columbia Cas. 


Commercial Cas, ...... 
Conn. Gen. Life.. 
Continental Assur 


Continental Cas. 


Eagle Indem. .......-. 
Employ. Cas. ....+.++- 
Employ. Liab. Assur..... 
Employ. Reins. ....... 
Empire, Tex. ....+-- 
Equit. Life Assur.... 
European Gen. Reins 
Federal Life & Cas... 
Federal Life ........ 
Fidelity & Cas. ..... . 
Fidelity Mut.-Acci. ... 


Fireman's Fund Indem 
First Reins 

General 
General Amer, 
General Reins. 
Glens Falls Indem. 
Globe Indem. 
Govt. Pers. Auto....... 
Great Amer. Indem.... 
Great Amer. Life .... 

Great Amer. Reserve. 

Great Natl. 
Great Northern Life 
Hartford Acci. 
Houston Fire & 
Ideal Protective Assn.. 
Ill. Bankers Life Assur.. 
Indem of No. Amer..... 
Inter-Ocean Cas. 
Inter-State Bus. Men's.. 


Acci. 





Internatl. Trav. Assur 
Liberty Mut. ........- 
London Guar. ......- 
Lumberm. Mut. Cas., Il 
Maryand Cas. .......--> 
Ma Bonding ..... 


Mass. Protect. 
Mercury L. & H........ 
Metropolitan Cas. : 
Metropolitan Life 

Mut. Ben. H. & A...... 
National Aid Life 
National Cas. .....+-+- 
National H. 
National Life & 
New Amsterdam 
No. Amer. Acci. 
Occidental Life 
Acci. 


TR. 060.0040 
fF Ry. Employ.. 
Mut. ..cesee . 
Revere Life 
Indem. 


Paul 
Phoenix 


Postal Mut. Indem.... 3, 355 
Preferred Acci. ..... »57 
Protective Life ......... 96 
PreciGent. . 25.2005 00 83,856 47,318 
Provident L. & Ac 3,40 147,880 
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Prems. Losses 

Prudential ....cccccoces 29,803 74 
Pyramid Life .........- 
Reliable ...csccsecssccvere 148,708 
Reliance Life .........¢- 10,182 
Royal Indem. .......++-. 645 
St. Paul Merc. Indem.... 196 
Southern Health Assn... 16,514 
Southern Reserve ....... 5,428 
Southwestern Lloyds .... 4,099 
Standard Acci. ........+. 963 
Standard Hosp. & Ins... 688 = «seece 
Standard Lloyds .......-. O80 —= «sees 
Star Indem. ......-.see. 7,056 
State Farm Life......sss jj  36@ jj $ eveces 
Sterling Life H. & A.*.. 371 
Texas H. & A.f....ccees 184 
Travelers Ins. .......e+:+ 419,511 213,186 
Union H. & A....eseeee 33,719 12,628 
United Benefit Life ..... 182 wees 
United Employ Cas...... tn 
United Serv. Auto....... S86 == nneeee 
,. . DOOR, Kaw wcacsenvevs 10,755 2,867 
TB PS Be Bic csc vcansnce 18,252 4,606 
Ty, B. GUAr, 2e<cccesccen 909 cesses 
WIGHEGS 2. occeccecevcive 180 200 
Washington Natl. ...... 584,342 256,480 
Western Union H. & A 17,195 7,894 
Pree ee 84,704 39,916 

Total, 1939 ..cccccvese $8,659,222 $4,138,116 

Petes, BOSS .cvccevreve 6,140,108 2,893,807 


*Name changed from Physicians & Bank- 


ers Indem., 12-6-39. 
+Formerly Southern Union Cas., changed 
9-12-39. 
STEAM BOILER, ENGINE & MACHINERY 
Prems. Losses 
Aetna COB. .ccccccccvese 146 = ween 
Amer. Employ. .......:. L7ec 2 828=— ss # esos 
Amer. Reins. ....csesee> | Serr 
Columbia Cas. .........: 23,299 $ 483 
Continental Cas. .......+. 1,946 = seosee 
Eagle Indem. ........-. 20,962 5,648 
Employ. Liab. Assur..... 7,588 2,105 
Europ. Gen. Reins....... 896 204 
Fidelity & Cas.......... 18,675 10,004 
General Acci. ........:+:. S61 = nce eee 
General Reins. .......-. 1,454 81 
Globe Indem. .........+-- ,97 75 
Hartford St. Boiler... 12 
London Guar. .....+.+++ 71 
Lumberm. Mut. Cas...... 14 
Maryland Cas. .........- 24 
Mutual Boiler .......... 54 
Ocean Acci, .....cceeeee 805 


Phoenix Indem. 
Royal Indem. 
Travelers Indem. 











Total, 1930 .cccocscsees $ 359,824 $ 62,092 
TWoetah, BOSS 6000 4.66000:6 3 142 49,044 
CREDIT 

Prems Losses 
Amer. Credit Indem.....$ 11,209 2,577 
Total, 1939 ..ccosccree $ 11,209 $ 2,577 
Total, 1988 ..csecccces 28,914 1,055 

LIVE STOCK 

Prems Losses 
Hartford Acci. & Indem.$ | eee : 
Hartford Live Stock..... 15,798 $ 9,365 
Total, BOBO occ cicccccss $ 15,938 $ 9,365 
Total, LOSS .ccrcccerse 8,820 1,040 


SRINKLER LEAKAGE 


Aetna Cas. $ 3,291 § 2,799 


Commercial Cas. .......- | oer 
Metropolitan Cas. ....... 82 9 
ee a ek a See er 464 73 
a ae |) eer $ 3,926 $ 2,881 
OER. DPBS soc cccrvics 5,482 1,618 





Minnesota State Association 
Is Formed in Minneapolis 


MINNEAPOLIS — The Minnesota 


State Accident & Health Association 
ras been formed here, with these offi- 
cers: President, R. Lynch, Monarch 


Life, Minneapolis; vice-presidents, Adam 
Brown, Great Northern Life; E. 
Scott, Continental Casualty, and E. J. 
LeClaire, North American Life & Cas- 
ualty; secretary, C. A. Kneeland, Ohio 
State Life, and treasurer, V. E. McCol- 
ium, Massachusetts Protective. On the 
executive committee are Herbert Nel- 
son, Travelers; C. R. Kate, Mutual 
Benefit Health & Accident, and Harvey 
Thompson, Washington National. 

The advisory committee includes H. 
P. Skoglund, president North American 
Life & Casualty; Paul Clement, Min- 
nesota Commercial Men’s, and Charles 
H. Stevenson, St. Paul-Mercury In- 
demnity. 


Must Clarify Medical Requirements 


LINCOLN, NEB.—Nebraska health 
and accident companies have been ad- 
vised by John S. Logan, attorney for 


the insurance department, that if they 
wish to give the effectiveness intended 
to provisions in policies requiring claim- 
ants to be directed by a licensed physi- 
cian or surgeon, they must rewrite the 
clause to make it clear that only medi- 
cal doctors are meant. Commissioner 
Hobbs had written Mr. Logan that sev- 
eral Kansas policyholders of two Ne- 
braska companies had complained that 
indemnity payments had been refused 
because they had consulted an osteopath. 
Mr. Hobbs said the supreme court of 
Kansas had ruled that if the osteopath, 
chiropractor or other doctor consulted 
is licensed by the state he comes within 
the meaning of licensed physician or 
surgeon as used in the policies. Mr. 
Logan says that logic is unassailable. 


Empire State’s Hospital Forms 


The Empire State Mutual Life of 
Jamestown, N. Y., is issuing a hospital- 
ization policy, sold to individuals and 
families, which pays full benefit for hos- 
pital confinement for as long as 60 days. 
In addition to liberal maternity benefits, 
it also pays for pregnancy, childbirth and 
female disorders at a low premium cost. 
All members of the family over three 





years of age can be covered. For $5 per 
day hospital, plus miscellaneous hospital 
expenses, the annual premium is $12 for 
men and women ($13 the first year). 
Hospital indemnity of $3 per day is also 
available at proportionately reduced cost. 

Lloyd M. Kuh, 123 William street, 
New York, has been appointed district 
manager of the Empire State Mutual to 
handle its hospitalization coverage. He 
will continue to handle the hospital and 
other accident forms of the Continental 
Casualty. 


Kirksey, Jr., Agency Assistant 


J. W. Kirksey, Jr., has been appointed 
agency assistant in the accident depart- 
ment of the Provident Life & Accident. 
He is the son of the late J. W. Kirksey, 
for many years head of the group de- 
partment and a director of the company. 
He joined the Provident in 1930 after 
graduation from the University of Vir- 
ginia. He has served as field service 
man and agency secretary in the home 
office. 


Columbus Leaders Honored 


The Columbus (O.) Accident & 
Health Association closed the observ- 
ance of Accident & Health Insurance 
Week with a dinner Monday night, at 
which special honors were paid the lead- 
ers in the various agencies. Prof. H. R. 
Cotterman of Capital University spoke 
on “Facts and Figures.” 


Blunt, O’Connell Boston Speakers 


BOSTON —The recently organized 
Boston Accident & Health Association 
at a dinner meeting was addressed by 
J. W. Blunt, vice-president Monarch 


Life, and T. H. O’Connell, second dep- 
uty insurance commissioner. 


Ohio State’s New Policy 


The Ohio State Life has put out a 
new “economy special” accident policy, 
a feature of which is a hospital expense 
rider providing straight indemnity, not 
merely expense reimbursement, for each 
day of hospital confinement due to either 
accident or sickness, of $5 per day for 
men and $3.50 for women, for 90 days 
continuous hospitalization. The policy 
provides $100 a month up to five years 
for total disability, and up to $5,000 for 
dismemberment. The annual premium 
for the hospital expense indemnity is 
$9, premiums for the accident policy 
depending on the classification of the 
insured. 


Gumey Agency’s Good Record 


C. L. Gurney, Cincinnati manager 
Mutual Benefit Health & Accident, re- 
ports an increase of 100 percent in new 
business written during Accident & 
Health Week over last year. The 
agency has already made its quota of 
new business for the half year, despite 
the fact that Mr. Gurney has devoted 
much of his time to the Cincinnati Ac- 
cident & Health Club, of which he was 
president the past year. The persist- 
ency ratio for the first quarter was bet- 
ter than 92 percent, the best his office 
has reported since Mr. Gurney became 
manager about three years ago. He is in 
Omaha this week for the laying of the 
cornerstone of the company’s new 
building. 


Hayes Elected in Peoria 

PEORIA, ILL.—At the first meeting 
of the newly formed Peoria Accident & 
Health Association, Thomas R. Hayes, 
General Accident, was named president; 
LeRoy Kennedy, Metropolitan Life, 
vice-president; Mrs. Pearl McNamara, 
Illinois Mutual, secretary-treasurer. Ex- 
ecutive committee members are Gene B. 
Maggi, Metropolitan Life, chairman; C. 
R. Drysdale, Continental Casualty; 
Lyle Gift, Maryland Casualty; C. 
Wheeler and C. C. Inman, Illinois Mu- 
tual, and V. C. Scott, General Accident. 
The officers and executive committee 
met this week to name membership, en- 
tertainment and other committees. Plans 


Casualty Course 
Launched in Newark 


A lecture course covering the principal 
sales and underwriting aspects of cas- 
ualty and inland maine insurance is being 
sponsored by John R. Cooney, head of 
the Loyalty group at its home office in 
Newark. Primarily designed for the in- 
struction of the New Jersey field force, 
the privilege of attending the lectures has 
been extended to all home office em- 
ployes. 

The course is under the direction of F. 
W. Franzen, vice-president Commercial 
Casualty and Metropolitan Casualty. 

Plate glass was the subject of the first 
lecture and burglary insurance was pre- 
sented to an audience of over 300 last 
week. The first part of the meeting is a 
formal paper on the subject at hand fol- 
lowed by an informal round-table dis- 
cussion. 

Each Monday until June 17 a new 
phase of the business will be considered, 
During the balance of the spring term 
liability other than automobile, profes- 
sional liability, inland marine and auto- 
mobile liability will be discussed. 

In the fall, beginning early in Septem- 
ber, fidelity and surety and accident and 
health will be taken up. 








are being made to hold the first regu- 
lar meeting May 10. membership 
campaign is being conducted. There are 
now 18 members and it is expected to 
bring the number up between 40 and 50. 


Organize in Arizona 

Accident and health men in Arizona 
have organized a local chapter of the 
National Accident & Health Associa- 
tion. 

W. B. Huie, district supervisor Busi- 
ness Men’s Assurance, Phoenix, was 
elected president; F. B. Vining, Massa- 
chusetts Protective, vice-president; H. 
L. Thompson, Washington National, 
secretary-treasurer. Executive commit- 
tee members are Hjalmar Nielsen, Illi- 
nois Bankers Life; J. B. Lambert, Mu- 
tual Benefit Health & Accident; F. B. 
Schwentker, Pacific Mutual Life, and J. 
D. Carroll, Occidental Life. : 

As one of its first projects, the new 
association sponsored an observance of 
Accident & Health Week. 


NEWS BRIEFS 


W. E. Mast of the Continental Assur- 
ance, immediate past president of the 
Accident & Health Managers Club of 
Los Angeles, has been appointed a 
member of the insurance committee of 
the Los Angeles Better Business Bu- 
reau, representing the accident and 
health branch. Other members of the 
committee are Alex Dewar, Equitable 
Society; H. S. Standish, Sun Life of 
Canada, and W. K. Murphy, North- 
western Mutual Life. 

The Atlanta Accident & Health As- 
sociation cooperated with the Atlanta 
police department in a safety campaign 
in observance of Accident & Health 
week. 

C. H. Petty, in the accident depart- 
ment cf the Provident Life & Accident 
for 16 years, has resigned to enter the 
full-time ministry. He has been pastor 
of the Baptist church of Apison, Tenn., 
for five years and plans to devote his 
full time to that work. 


The Mutual Benefit Health & Accident. 
which has been operating as a “chapter 
9” assessment company in California, 
has been authorized to operate as a mu- 
tual legal reserve disability company. 











Joseph P. Gibson, Jr., president of 
Excess Underwriters of New York, has 
been named a member of the executive 
committee of the United States Figure 
Skating Association. Mr. Gibson 1s an 
ardent skating enthusiast and 1s prest 
dent of the skating club at Rye, N. ¥n 
where he resides. 
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COUNTRYWIDE EXPERIENCE OF STOCK CASUALTY COMPANIES (Continued) 
(CONTINUED FROM PAGE 20) 
‘1pal | - , 
case | | Ratio of Losses and Expenses Incurred to Eamed Premiums 
cing (1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) 4 15) 16) 17) (18) 
d of Lia- P.D. & 
e in bility Work- Auto Coll. 
‘ee Auto (Not men’s Plate Bur- n Colli- (Not Sprin- Miscel- 
- n- Losses and Expenses Total Accident Health Le Auto) Comp. Fidelity Surety Glass glary Boiler sion Auto) Credit kler laneous* 
ce, 1. Losses Inc. (Excl. all Claim Exp.) 40.8 66.4 3.5 32.8 54.9 21.6 20.6 40.9 23.5 11.2 8 $3.7 23.2 22.6 26.9 89.8 
has 2, Claim Exp. Inc. (Alloc. & Unall.) 10.0 4.9 11.8 14.0 9.3 7.4 9.3 4.8 4.9 3 3.1 7.1 9.5 18.9 6.0 3.9 
em- 3. TOtal ..seeeeeeeeeeeeeerereeess 50.8 71.3 55.3 46.8 64.2 29.0 29.9 45.7 28.4 2.9 24.7 0.8 31.7 $1.5 32.9 93.7 
4, Commissions Incurred .......... 19.8 17.7 18.9 21.3 13.3 19.2 25.6 31.8 25.7 20.9 18.9 25.5 21.3 rj 22.1 13.4 
5. Other Production Exp. Incurred. 5.5 2.4 4.6 5.2 4.4 10.4 9.3 6.6 7.0 9.7 9.3 4.8 5.0 6.8 8.7 1.7 
f F. 6. Total 25.3 20.1 23.5 26.5 17.7 29.6 34.9 38.4 32.7 30.6 28.2 0.4 26.2 27.9 30.8 15.1 
cial 7. General Administration ......... 9.6 8.1 7.9 9.9 9.4 13.7 13.5 10.5 11.4 9.9 91 94 10.1 13.7 12.6 6.5 
8. Inspection and Bureau Expenses. 2.6 «2 1.4 5.8 2.6 6 9 2.3 3.9 43.1 17.9 1.3 1.8 5 2.8 Ps 
9, Taxes, Licenses and Fees........ 4.4 2.9 4.0 4.2 3.7 7.3 6.4 3.6 6.4 5.1 6.4 4.4 6.5 5.7 5.8 4.3 
first 10. MR ia ako age dua e'<awsmaelss-e's 16.6 11.2 13.3 19.9 15.7 21.6 20.8 16.4 19.5 58.1 33.4 15.1 18.4 19.9 21.2 10.9 
pre- SUMMARY 
1 11, Total Exp. Inc, Excl. Cl. Adj. Exp. 41.9 49.1 31.3 36.8 46.4 33.4 51.2 65.7 54.8 §2.2 $67. 61.6 $5.5 $4.6 $7.8 52.0 6.0 
last 12, Total Exp. Inc. Incl. Cl. Adj. Exp. 51.9 53.3 36.2 48.6 60.4 42.7 58.6 65.0 59.6 57.1 90.4 64.7 52.6 53.1 66.7 58.0 29.9 
isa 13. Total Losses & Exp. Incurred... 92.7 91.6 102.6 92.1 93.2 97.6 80.2 85.6 100.5 80.6 101.6 86.3 96.3 76.3 89.3 $4.9 119 
fol- 14. Net Gain from Underwriting..... 7.3 8.4 aes 7.9 6.8 2.4 19.8 14.4 wee 19.4 ea 13.7 3.7 23.7 10.7 15.1 
° 15. Net Loss from Underwriting..... eae 2.6 ° san are ar awe 5 ee 1.6 19.7 
dis- *Miscellaneous includes Live Stock, ‘Non- ( ‘ancellable Accident & Health and Workmen’s Collective. 
al Ratio to Premiums Written—Direct Business for Calendar Years 1933 to 1939 Inclusive 
erm Commissions Incurred Other Production Expenses Incurred Total Production Expenses Incurred 
fes- Line of Business 1933 193 193 1936 1937 1938 1939 1933 1934 1935 1936 1937 1938 1939 1933 1934 1935 1936 1937 1938 1939 
uto- PE veelceeuaresne 30.2% 29.8% 29.5% 6% 29.5% 29.7% 29.3% 49% 4.7% 4.6% 5.1% 5.1% 5.3% 5.2% 35. 5% 34.1% 34.7% 34.6% 35.0% 34.5% 
Bemith ..ccccccccccscces 21.5 19.7 18.5 8 7.0 18.1 7.2 3.0 3.0 2.4 2.3 2.2 2.3 2.3 4. 7 20.9 20.1 19.2 20.4 19.5 
Automobile Liability .... 20.4 20.4 20.2 9 19.8 19.3 19.3 4.4 4.1 4.0 3.9 3.9 4.2 4.5 4. 5 24.2 23.8 23.7 23.5 23.8 
em- Liability (Not Auto).... 21.1 21.1 20.7 .0 20.9 20.9 20.9 4.4 4.3 4.2 4.1 4.2 4.5 4.8 5. 4 24.9 25.1 25.1 25.4 25.7 
and Workmen’s Compensation 14.1 14.1 13.8 5 13.5 13.3 13.3 4.3 3.8 3.7 3.7 3.6 4.0 4.3 8. 9 17.5 17.2 17.1 17.3 17.6 
WHBOETY ccc ccc cccecccsce 18.7 38.8 19.3 0 19.3 19.6 19.9 8.7 8.5 8.6 8.5 9.2 9.5 9.4 3 3 27.9 27.5 28.5 29.1 29.3 
GUTOCY ccc ccccccccccecce 24.0 24.5 24.6 9 25.0 24.7 25.5 8.2 7.8 8.0 7.8 8.5 8.6 8.6 3 32.6 32.7 33.5 33.3 34.1 
Pinte GIRS wcccccccvsece 31.3 31.4 31.2 Py 30.8 30.9 30.7 5.5 5.6 5.6 5.6 5.8 6.4 6.3 0 36.8 36.7 36.6 37.3 37.0 
— DEED, $caseentdvsucwa 25.7 25.8 25.7 5.6 25.6 26.8 25.9 6.0 5.9 6.0 5.8 6.0 6.3 6.4 “a 31.7 31.4 31.6 32.1 32.3 
RP ers base 6 ess 21.6 22.1 21.9 9 22.2 21.6 21.8 9.1 8.3 9.7 9.4 8.1 9.8 9.9 4 6 31.3 30.3 31.4 31.7 
gue Machinery ..+cseecesesee 20.4 20.7 21.6 i 21.2 23.2 21.7 12.7 6.5 10.1 10.4 6.4 8.6 10.1 7.2 a 32.5 27.6 31.8 31.8 
: Automobile P. D......... 22.4 22.2 22.0 6 21.4 7 20.9 4.4 4.4 4.3 4.1 4.2 4.4 4.5 5.6 5.3 25.7 25.6 25.1 25.4 
ship Automobile Collision..... 24.0 22.6 23.4 9 23.6 a 22.9 5.9 5.0 5.2 4.7 4.5 4.9 4.8 6 6 28.6 28.1 27.6 27.7 
are Other P. D. & Collision. 20.6 19.3 19:6 20.8 9 21.0 4.4 4.2 4.2 3.6 3.9 4.5 4.6 3.5 3 23.2 24.7 25.4 25.6 
| to Pn seb cake <d bse tewe ene 25.9 29.3 27.6 26.8 5.9 23.3 2.9 1.6 oye “ 6.0 9 6 26.8 26.8 25.9 29.3 
P EE Sc cues casnaaet 21.4 21.9 21.8 22.3 22.6 22.6 8.4 9.0 8.9 8.1 7.8 7.9 8.6 9 7 30.4 30.1 30.5 31.2 
50. Miscellaneous ........... 24.1 21,9 30.1 20.3 14.7 16.1 2.3 4 7 4 2 4 1.4 3 8 7.7 20.5 15.1 16.5 
a 20.8 20.6 20.4 20.1 19.9 19.8 19.9 .2 4.9 4.8 4.7 4.8 5.1 5.3 26.0 25.5 25.2 24.8 24.7 24.9 25.2 
ona Comparison of Earned Premiums and Underwriting Results for Calendar Years 1933 to 1939 Inclusive: 
the Percentage Increase in Premium Volume* 
Cla- Premiums Earned (Net as to Reinsurance) 1934 1935 1936 1937 1938 1939 1939 
: Line of Business 1933 1934 1935 1937 1939 Total 1933 1934 1935 1936 1937 1938 1933 
uSI- EE SO ot wg cy aaraliele as 28,335,120 28,013,020 29,349,479 ,267 34,443,899 36,907,101 223,751,089 —1.1 4.8 7.1 9.6 2.4 4.6 30.3 
was Health ..... Catnawne swans wad 12,604,754 13,384,044 526, 956,195 18,931,923 21,574,088 114,064,236 6.2 8.5 3.0 26.6 —4.5 19.3 71.2 
;Sa- Ce ee 146,178,212 140,154,320 144,282,269 33,779 170,289,848 171,950,001 1,096,303,547 —4.1 2.9 6.8 10.5 5 1.5 17.6 
H Gener TAGDIUEY oc ccsccecccecs 46,946,148 53,370,799 59,679,462 70,480,868 72,914,296 438,873,841 13.7 11.8 8.4 8.9 4 3.0 55.3 
: Workmen’s Comp. ........---- 82,846,606 96,479,343 105,311,269 ’ 139,644,570 130,675,733 807,027,976 16.5 9.2 14.2 16.1 —5.6 —.8 57.7 
nal, Fidelity 36,580,371 38,066,041 37,606,331 37,279,791 36,877,718 262,108,939 6.1 1.9 —1.2 —.9 —1.0 —.1 8 
nit- Surety ..... 28,454,510 5 38,040,845 742,296 39,352,6 43,202,032 255,418,962 12.8 7.5 10.2 4.5 —L¢ 9.8 51.8 
ct Plate Gla 9,056,860 ¢ 26 9,097,920 9, 296. 999 9,312,385 64,062,881 1.8 —9 —2.0 1.6 2.2 2 2.8 
Burglary 23,365,302 23,684,063 F 24,606,815 24,426,346 24,071,404 167,765,584 1.4 —.5 2.1 2.3 —.7 —1.5 3.0 
fu- iitic asiccs ca on nes enenuns 6,388,755 6,487,423 6,720,426 7,239,974 3,6 7,662,792 48,854,226 1.5 3.6 1.4 6.3 4.2 1.6 19.9 
a SE aie wand sane uses enw 3,011,164 2,827,189 2,980,898 3,466,013 3,710,951 22,860,827 —6.1 5.4 7.6 8.0 5.5 1.5 23.2 
¥ PRE iudcccadeecceeaned : 41,312,175 47,024,622 47,834,828 310,263,957 —4.3 —.1 4.1 9.4 —.7 2.5 10.8 
= OM Sc ccesveevadeues 4,608,491 3,982,445 3,480, 889 2,950, 410 my thety 3,052,880 24,281,888 —13.6 —12.6 —8.1 —T7.8 2.0 —) 8 
eens Oh COM. sic cccwccs 1,684,254 1,880,068 2,194,897 3,935,209 4,610,345 21,490,384 11.6 16.7 49.4 19.2 7 17 3.7 
lew Ne igh e dvare use asi Ka 0 Oe ces 934,422 865,936 617,: 749,110 2,402,283 6,912,834 —7.3 —28.7 -5 16.6 3.5 220. 7.1 
of IN B56 oc cin 000, wa war 6d iat 704,536 633,501 604,559 627,795 613,479 4,391,527 —10.1 —4.6 —2.3 4.4 1.8 —2. 2.9 
ROTO CCP Cee 239,195 367,213 312,053 1,050,031 1,820,612 4,116,344 
TN widest cavegsusees ..475,099,772 493,563,214 516,602,956 554,818,613 610,7 1,241 602,542,318 619,192,928 3,872,549,042 3.9 4.7 7.4 10.1 —1.3 2.8 30.3 
Amount of Net Gain or Loss from Underwriting* Percent of Net Grain or Loss from Underwriting* 
Line of Business 1933 1934 1935 _— 1937 1938 1939 Total 1933 1934 1935 1936 1937 1938 1939 Total 
ur- ee eee ae ; 165,097 238,785 503,330 337,109 3,144,668 2,396,7 56 3,104,685 11,890,430 6 9 1.7 7.4 9.1 6.8 8.4 5.3 
the eee 2 —682,624 —591,214 —1'742 2,765 —499,746 —558,490 —6,375,867 —10.3 —5.1 —4.1 —11.7 —2.7 —5.5 2.6 —5.6 
Auto Liability »2s —8,955,868 —9,449,916 3,186.15 8,617,355 13,662,792 21,056,861 —1.8 —6.4 —6.6 2.0 5.1 9.8 7.4 1.9 
of Somer TABDINEY 2. wc ccccccee -2,580,863 —3,177,806 —1,778,866 1'171,926 5,098,793 4,980,505 8,040,807 5 —6.0 —3.0 1.8 7.2 6.1 6.8 1.8 
a Workmen’s Comp. ........... —17,250,206 —4,834,037 —2,982,094 691,147 8,998,925 $192,482 —3.833,864 —20.8 —5.0 —2.9 6 6.5 6.3 2.4 —.5 
of ME ciovar coke lek erde. ; 5,770,378 6,844,668 8,983,884 9,296,472 8,517,502 7,301,194 3,421,394 15.8 7.7 23.6 24.7 22.9 18.2 19.8 20.4 
3 ee geese hae -10,991,469 5,674,610 8,244,871 6,201,210 4 —45.9 -2 3.7 14.9 20.8 19.0 14.4 1.9 
u- BUMMER coc cctcndeecccecs 359,403 —498,558 —48,690 a 9 a1 =423 —65 A —§ 6 
ind IE Go iva vie le-66's ola ares Oa 4,310,589 5,020,663 4,678,435 9 16.1 8.2 19.3 22.4 20.4 21.3 19.4 19.6 
the UR PE Ge Sidi digucdese nes vee ncs -81,706 401,099 —5 40,164 - —124,379 3: 5.5 <2 6.0 4 —7.4 —5.3 —1.6 —.7 
ble ES PE eee ene 868,971 38,986 287,106 -195, 749 284,642 509,930 +7 28.9 4 9.6 5 5.7 7.8 13.7 7.3 
A EE Ee ee 9,045,908 7,300,445 7,289,291 3 ‘ 4,014,604 1,410,327 3 21.0 7.7 17.6 11.8 6.9 8.6 3.0 12.0 
or Auto Collision ............... 593,529 76,641 —60,460 27,420 114,23 8 12.9 9 —1.7 1.0 —i.3 4.2 3.7 3.4 
th- Other P. D. & Coll.......c00- 518,038 647,856 753,979 347,048 1,090,465 9 30.8 4 34.4 31.1 24.1 24.1 23.7 27.5 
ER tt nd ek ee ge 201,961 344,515 316,315 48,539 256,416 5 2 21.6 8 51.2 38.9 25.6 6.4 10.7 23.1 
EE Desc ga cbc cad oa oes 181,794 50,722 122,171 65,819 455 517,029 25.8 0 20.2 —2.6 3.1 10.5 15.1 11.8 
As- MOONE. ss v0c'ccvwcoacs —48,780 —40,113 —80,889 2,3 —471,730 —357,907 —1,019,331 —20.4 —10.9 —25.9 —39.3 —8 —44.9 —19.7 —24.8 
nta DE Ciekisidenwdavase uae —}6, 337.396 —8,551,013 10,360,484 2,050, 13 50,263, 25 54,595,309 45,505,664 —3.2  —1.7 2.0 5.8 8.2 9.1 7.3 4.4 
gn *Minus (—) sign denotes lone. 
Ith Number of Companies included in this Exhibit: 
1933 1934 1935 1936 1937 1938 1939 ———————————————_—_—_ 
57 55 58 59 64 66 77 
- ead eee N. Y. State Fund Defrauded 
oduction Cost on Direct Business 
“ Net Prems. ——Ratio to Premiums Written——, of $1,637,227, Botein Finds 
or Written Other Total Other ‘EW Y ror - 
n., ' on Direct Commissions Production Production Production NEW YORK— Through dishonesty 
nt 4ine of Business 3usiness | Incurred Exp. Inc. Exp. Inc. Commissions Expenses Total > f " cy < 
his —_—. : F $ 11,629,838 ae $ 13,689,835 29.3% 2% sasy OF the part of 470 policyholders, con- 
halal eek Rela 3'910.153 4.424.131 17.2 22 195 nived at by a number of payroll auditors 
nt, eee re ability A Leger re 42,138, = = br be of the State Insurance Fund, the or- 
m4 isles tn eee 17°511,930 33 43 17.6 ganization was defrauded of $1,637,227 | 
u- MEM Sache Wak atic nd scic eons 8,181,485 19.9 9.4 29.3 in premiums during the past 2% years, t 
Ee 12,111,563 25.5 8.6 34.1 according to a t Gove Leh | 
SEE Bhs Wa caer cosckensabennnes 2,962,902 30.7 6.3 37.0 SCOPES 80 & epOss WO WeOvErnGr La 
= Burglary Ra wee ia ie Le ee: 6,828,290 25.9 6.4 32.3 man, by Bernard Botein, who was in 
oi 501,42: 540,05 Ti: 9.9 31.7 ‘ ¢ Seems : ¢ 
: Sathieory << Npelphcobacpabipbaaeian 7,501, 42: eget oe aaa = : charge of the investigation. Of the pre- 
o! Automobile ih ae 9,684,278 20.9 4.5 25.4 miums of which the fund was defrauded 
as Utomobile Collision ........ccececeeces 2,6 686,017 22.9 4.8 27.7 ‘re an $ S 
oe SPE cer tassusesss6esreneses 2, 04.791 oeante; sha ry 4 more than $1,000,000 has been collected 
Credit ....... 631,642 23.3 6.0 29.3 to date, and further recoveries are ex- 
e Sprinkler : 6,37! 138,985 22.6 8.6 31.2 2c 
an Miscellaneous 307,698 15.1 1.4 16.5 pected. | 
Si- ——_———_— — ne — pag SEO 
‘ j . $128,503,998 4 $162 516 345 19.9 5.3 25.2 
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(CONTINUED ON NEXT PAGE) York has been admitted to Nebraska. 








CASUALTY 




















Comparison of Expense Ratios and Loss Ratio for Calendar Years 1933 to 1939 Inclusive 

















HeNATIONAL UNDERWRITER 
































Acquisition and Field Supervision 
(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (16) (17) (18) 
Auto Other Work. Fidel- Plate Bur- Machin- Aut¢ Sprin- 
Liab. Comp. ity : Boiler ery P.D. Credit kler Misceé 
25.9 18.2 37.8 30.5 26.4 26.0 26.: 29.9 
26.5 18.1 26.9 34.3 26.6 24.: 23.9 24.4 
25. 17.9 27 30.8 26.4 23.5 29.6 38.9 
25. 17.6 27.1 30.7 26.5 24.1 82 13.4 
25. 17.4 28.6 36.9 26.8 24.6 33.7 30.7 
26. 17.6 28.7 33.1 25.$ 19.4 0. 16.5 
26.5 17.7 29.6 30.6 26.1 27.9 0.8 15.1 
6.0 17.7 28.0 $2.5 81.6 26.4 2 $30.0 20.1 
General Administration 
1933 b:8 20 8.7 7.3 10.0 11.3 27 250 10:7 15 95 Go “64 90 419 267 8687 $.2 
1934 9.4 10.2 8.1 7.3 9.6 9.8 12.2 13.5 10.6 10.8 10.0 9.9 8.2 8.9 10 16.9 10.9 6.0 
PROD + sebnxubievcs 9.1 9.9 7.9 6.9 8.9 9.4 12.6 13.6 9.9 10.6 10.3 10.3 7.5 3.2 10.5 20 11.5 9.6 
Bk dah ea tamed 9.0 9.9 7.6 73 9.0 8.8 2.7 13.2 10.3 10.8 10.1 9.5 7.8 oe 9.5 12.8 7. 
SEE viokabueaseces 8.9 9.6 7.2 7.0 9.1 8.5 13.5 13.4 10.3 11,2 10.5 9.2 7.7 8.4 10.1 11.9 11.9 
1938 9.5 10. 7.6 7.4 9.8 9.4 13.5 14.4 10.0 11.1 10.1 9.2 8.0 8.3 11.1 hee 2.5 
1939 9.6 10.1 8.1 7.9 9.9 9.4 13.7 13.5 10.5 11.4 9.9 9.1 8.1 9.4 10.1 12.6 6.5 
Average ... 9.3 10.0 7.9 7.3 9.5 18.0 13.8 10.: 10.3 11.0 10.1 9.3 8.0 8.6 10.4 1 11.5 6.2 
Claim Adjustment (Allocated and Unallocated) 
11.0 41.9 5.7 12.7 14.9 12.4 7.1 16.2 2.7 5.0 1.9 9: ia 8.1 8.8 8.2 $1.0 1.8 
10.4 4,7 5.0 12.8 15.8 10.1 6. 13.4 3.5 4.7 1.5 - & & 7.9 9.7 7.5 5.8 x i 
10.5 4.9 4.9 13.0 14.4 9.7 6.9 11.1 3.9 4.7 1.2 3. 10.9 8.7 6.7 2.8 5.5 2.2 
9.9 4 5.3 12.3 14.1 9.0 ri 10.4 4.; 4.7 ye 3 12.1 NY 7.5 7 6.4 10.6 
9.4 4.2 4.9 11.4 13.4 8.5 7.0 9.4 4.6 4.6 1.5 f 12 8.3 7.0 6.1 6.1 
9.8 { 4.8 11.8 13.9 9.1 7.7 9 4.5 4.8 1.4 8.2 13.0 7.8 8.4 2.0 6.1 7.5 
10.0 4.2 4.9 11.8 14.0 9 7.4 9 4.8 4.9 12 1 1! 7.1 8.3 18.9 6.0 ’ 
A ig 10 4.5 0 12.2 14.2 9.6 7.1 11.0 4.2 4.8 1.5 3.1 12 8.0 8 9.2 5 4 
Inspection and Bureau 
19: 2.4 ‘ 9 6.1 3.3 — 6 2% 1.6 38.3 15.8 8 J 
1934 2.3 t 9 5.9 2.7 4 S 1.9 1.3 37.3 18.4 7 7 - 
1935 rs f 1.0 8 2.4 4 .S 2.3 1.4 37.9 17.4 8 Ss s ‘ 2 
1936 2.4 3 5 2 9 2.4 1. 38.9 18.0 9 ' 1 ’ 2.8 
1937 2 ‘ 2 1.2 5.5 2.2 t 1.0 2.3 17 42.4 19.4 1.1 1. 1.5 7 2.5 2 
1938 : ‘ : 1.2 5.7 2 i 2 1.7 44.1 19.0 1. 9 1.8 ‘ 2 : 
1939 2.4 i 2 1.4 5.8 2.6 9 P- ee 43.1 17.9 1.2 1.3 1.8 5 28 
AV g 2.4 1.1 7 2 9 2.2 1 40.4 18.0 ’ ‘ 7 z 
Taxes 
1933 2.4 2 2 2.2 24 2.9 2 2 4.3 4.4 2.5 22 2.5 1.8 8 
19234 2.¢ 2.5 2 2 aa 2.9 2.8 2 2.9 5.3 5.8 27 2.8 27 3.9 ‘ 6 
1935 0 2.8 2.6 39 3 3 3.6 2.8 3.4 4.5 4.7 3.0 2.8 6.1 4.8 ’ 
19236 4 0 2.9 2.2 3.2 4.7 4.7 8:3 4  & 3.8 4 0 1.¢ 5.4 ) 
1937 4.1 3 3.1 3.7 3.9 6.1 5.8 3.8 5.4 4.9 5.1 4.0 3.4 5 8 7.5 ® 
1938 4 4 a3 3.8 4.4 6.2 6.8 3.6 6.0 5.5 5.7 4.3 3.9 f 4.4 8.0 2 
1939 4.4 6 2.9 4.2 3.7 7.2 6.4 3.6 6.4 5.1 6.4 3.8 $4 6.5 5.7 5.8 $ 
Average 5 3. 2:8 3.3 1 0 4.8 5.1 9 
1933 1.0 47.3 47 4% §2.1 $5.9 41.7 
1934 50.4 47.8 48.8 48.1 51.4 Be 
1935 50.0 48.0 49.1 47 8 51.6 
1936 50.0 47.8 46.7 47.4 7.9 34.4 
1937 50.1 47.4 49, 50.0 60.5 §2.1 
19388 51.5 48.2 49.4 54.1 58.7 50.0 
1939 51.9 48.6 52.6 53.1 58.0 29.9 
Average 50.7 52.7 6.9 47.9 58.7 42.6 63.3 64.5 S73 68.3 68.2 €7.2 50.8 $$.9 50.5 5 04.9 4.2 
1g All Claim Expenses) 
1933 52.2 47.9 69. .4 41.4 33.3 10.0 18.0 9.5 20.1 26.3 23 76.7 
1934 §1.3 46.7 67.0 40.4 31.0 12.8 , 17.5 ?-4 40.8 77.2 
1935 48.0 45.8 67.6 36.1 29.4 9.3 18.8 -4.7 26.0 74.8 
1936 44.2 40.0 74.2 44.5 24.1 14.5 5 21.5 9.1 44.7 104.9 
193 Sa la Serta tala 41.7 38.2 68.1 45.8 24.4 11.2 52.5 25.9 20.6 86.4 48.7 
TS 29.4 39.7 69.0 42.4 24.1 11.1 46.4 21.8 44.5 $0.8 114.9 
1939 40.8 38.3 66.4 6 40.9 23.5 11.2 43.7 93.2 22.6 6.9 89.8 
a 44.9 42.0 68.7 33.6 41.6 27.1 11.5 25.0 37.2 47.6 21.9 19.7 90.6 
P 1 M = won attendance prizes at the afternoon to find that Mr. Bleckley is showing im- 
ersonal Mention session. provement. 
Commissioner Hobbs paid tribute to James D. Gilmore, Independence, for- 
at Kansas Rall Clyde Miller, former president of Pre- mer president Kansas association, was 
yY ferred Fire, who died recently. Mr. the winner of the hobby horse race dur- 
Hobbs and Mr. Miller were born in the ing the floor show at the dinner at the 
_ The attendance prizes at the first ses- same town. Broadview. 
sion during the mid-year meeting of the Sidney O. Smith, president National Cheney Prouty, Kansas City, Kan., and 
Kansas Association of Insurance Agents association, told the Kansas men that his bride of a few months were much 
at Wichita, were awarded to V. Royal theirs was the best state convention held in evidence during the convention. 
V ergades, Clay Center, Kan., and Charles quring a national meeting that he has General agents W. L. Braerton, Den- 
Black of the Dulaney, Johnson & Priest ever witnessed. ver, John K. Morrison, Omaha, and Sam 
agency, W ichita. The field men of Kansas have done H. Stewart, Tulsa, went to Wichita after 
_At the opening of the afternoon ses- good work in securing new members for attending the general agents conven- 
sion Spencer Welton, vice-president the Kansas Association. At this meeting tion in Dallas the previous week. 
Massachusetts Bonding, was prize winner prizes were given Tom J. Randel, Kan- The Santa Fe railroad added three cars 
but he insisted that the prize be given sas City, special agent Massachusetts to its regular train leaving for Chicago 


to one of the women agents. A Michigan 


agent who was at the session also won 
a prize but he insisted that it be given 
to a Kansas man, therefore, B. R. Bol- 


inger, Bucklin, Kan., received this award. 

R. H. Hawley, Kansas City, manager 
Travelers, who substituted for M. N. 
Platt, New York, manager compensation, 
automobile and liability department 
Travelers, at the Kansas agents meeting, 
spoke on Casualty Insurance and Its Op- 


of 


portunities. He said there had been a 
substantial growth during the past 15 
years. While the premium volume in 
1989 was very considerable, the surface 
has merely been scratched, there being 
a big field in all casualty lines. He said 


there is a great opportunity for develop- 
ment and growth of the business, that 
policies are being broadened and are be- 
coming more and more popular. 


He believes the job in 1940 is to sell 
aggressively and intelligently, that the 
agent should concentrate on increasing 
his number of insured. 


He stated the compensation field offers 
good business, that it is sizable and will 
always be written through agency chan- 
nels. He predicts good business for 1940. 

Ewing B. Fergus, Wichita, manager 
Kansas Inspection Bureau, Ed Nellis, 
Topeka, and Rueben Miller, Hutchinson, 


3onding, E. H. Fikes, Topeka, farm state 
agent Home, and Robert J. Noble, 
Wichita, state agent National Union, for 
their work in securing new members. 
Oct. 9 and 10 are the dates tentatively 
set for the annual meeting of the Kan- 


sas association at Hutchinson. 
Other attendance prize winners were 
Mrs. George Cook, Hutchinson, Mrs. Ray 


Or 
Paulen, Fredonia; P. (¢ 
Kansas Underwriters, 
Freeman, Arkansas City. 

The Bureau Field Club of Kansas held 
a meeting at Wichita. Among those 
present were Herbert A. Clark, Chicago, 
western manager Firemen’s; R. S. Dan- 
forth, Chicago, assistant secretary 
Millers National; H. J. Jeffery, Chicago, 
secretary Firemen’'s group, L. W. Brown, 
secretary Firemen’s, and Paul Cramer, 
Oklahoma City, special agent North- 
western National. J. Y. Dickerson, To- 


*. Godlove, Wichita, 
and Frederick R. 





peka, special agent Firemen’s, is secre- 
tary. 

Ee. PD. Patton, New York, secretary- 
Northern Assurance, was on hand pilot- 
ing Al FE. Smith, who is operating as 
field man in Kansas during the illness 
of Clarence E. Bleckley, Topeka, state 
agent. Mr. Patton stopped in Topeka on 
his way to Wichita and visited Mr. 
Bleckley. He stated that he was pleased 


at the conclusion of the meeting. 

Will S. Thompson, Hutchinson, former 
president Kansas association, who con- 
ducts a local agency and is also presi- 
dent of Great American Life, attended 
all sessions. 

Holmes Mead, Topeka, a former presi- 
dent who also operates a local agency 
and is president of National Reserve 
Life, was unable to be on hand but was 
ably represented by his brother, Lakin. 


Some Snap Shots at 
the Midyear Convention 
of Agents at Wichita 


J. W. Carswell of Savannah, Ga., 
president of the Georgia Association of 
Insurance Agents, evidently discounts 
the ability and ingenuity of railroad peo- 
ple to route a person with the greatest 
possible dispatch to a distant point. He 
left Savannah Friday afternoon to attend 
the meeting of the National Association 
of Insurance Agents at Wichita and by 
devious courses arrived at Wichita 
Monday morning. He discovered on his 





1940 


May 2, 





return trip he would have to go over the 
same trail but fortunately a hotel man 
took him in charge and sent him back 
over a less circuitous course. 

H. K. Lindsley, president Farmers & 
Bankers Life of Wichita, was present 
at some of the sessions and was one of 
the guests of honor at the get-together 


dinner. The Farmers & Bankers Life 
contributed to the entertainment and 


welfare of the delegates. Following the 
final session the company, whose hand- 
some home office is diagonally across 
from the Lassen Hotel, took a number 
of delegates to inspect the Stearman 
plant, which is now a part of the Boeing 
airplane concern. 

The Farmers & Bankers Life ex- 
tended a general invitation to all attend- 
ing the convention to visit its radio sta- 
tion KFBI that was installed Sunday of 
convention week, having moved to the 
top of its building from Abilene, Kan, A 
number visited the studio and were much 
interested. 

Attendance prizes were awarded to H 
J. Heiman of Oklahoma City: A. L 
Jenkins, Richmond, Ind.; Howell Earnest 


Santa Fe, N. M.; Archie Blickenstaff 
Hutchison, Kan.; Robert Hartney, Bax- 
ter Springs, Kan.; Linden Braud, secre- 
tar New Orleans Insurance Exchange 

When President Sidney Smith intro- 
duced Alex H. Case of Marion, Kan., who 
led the rural agents’ forum, he stated 
that it was opportune that Mr. Case 
should be the leader because this meet- 
ing was held in Kansas and Marion, 
Kan., was the home of his distinguished 
father, Rosse Case, beloved by all who 


know him, a big figure in the farm in- 
surance field. President Smith said that 
whenever he met Rosse Case he would 
doff his hat provided he had one on. 
Robert E. Battles of Los Angeles, son of 


the famous Eugene Battles, one of the 
stalwart conventioneers of many years, 


Was present and took part in the forum 
where small premium business was dis- 
eussed. The young man gave a splen- 
did account of himself. His stage pres- 
ence was most agreeable. 

When President Smith introduced 
Hunter Brown of Pensacola, Fla., presi- 
dent of the Florida association, who had 
charge of the small premium business 
forum, he stated that fortunately he 
came from Georgia originally. He stated 
that he was born in Louisville, Ga. 

When President Smith addressed L. P. 
MeCord, revered dean of the Florida In- 
surance School, and chairman of the edu- 
cational committee of the National as- 
sociation, he stated that Mr. McCord was 
caught in the crash in 1930 but rebuilt 


his business with the help of the in- 
surance fraternity. In gratitude for 
their assistance, he has dedicated him- 
self to advancing the educational cause 
in insurance. 

At the awarding of the attendance 


prize at the final session there was one 
given in the early part of the meeting 
and one at the close. Dudley Giberson 
of Alton, Ill., was the fortunate person 
to get the prize at the close but he lost 
his ticket and hence was ruled out. After 
someone else had captured it he found 
the ticket. 

President Smith, at the end of the last 
session, said that there was the largest 
attendance at the closing moment than 
there had ever been at any firal session. 
The agents had been particularly atten- 
tive, he said, to these forum discussions. 

W. B. Calhoun of Milwaukee not only 
opens National association conventions 


by leading in singing “America,” but he 
closes them by leading in “Auld Lang 
Syne.” In recent conventions former 
President Calhoun has been called upon 
to express the appreciation of the visi- 
tors to the local hosts. 

About 100 participated in the golf 
tournament Thursday afternoon. The 
local committee consisted of H. A 
Blinn, Wheeler, Kelly, Hagny agency, 
chairman; C. J. Slawson and Chuck Har- 
rison of Dulaney, Johnston & Priest 
The winner of the first low gross was 
Fred Daniel of Tulsa; second low gross 


gross, 


Phil Downs, Omaha; third low 
Kenneth Ross, Arkansas City, Kan. 


Dr. W. H. Timmons of Chicago, gen- 
eral agent of the Hartford Live Stock, 
attended the convention. He has but 
little competition in his line as his com- 
pany is the leader in l.ve stock iInsur- 
ance. 


H. C. Bartholomay, of Bartholomay. 
Darling, Clarkson agency, Chicago, an 
H. J. Lorber, vice-president and treas- 
urer of Rollins, Burdick, Hunter .Com- 
pany agency, have been elected direc- 
tors of the new Arlington Park Jockey 
Club in its completed organization. 
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UINTEHS FOR LOCAL AGEN 


Gearing a Local Office 


for Profitable 


At one of the forum sessions at the 
midyear meeting of the National Asso- 
ciation of Insurance Agents at Wichita, 
Oscar Beling, New York City, superin- 
tendent agency systems Royal-L. & L. 
& G. led, it being devoted to gearing an 
office for profitable production. He said: 

“It has been said time and again that 
in any business enterprise, no matter 
what it might be, the successful prog- 
ress of that business is determined 
measurably by the system which backs 
up the salesmen’s efforts—the system 
which tells a salesman what to sell, 
where to sell and how to sell—the sys- 
tem which provides for the prompt and 
eficient production of the articles sold 
(in our case the policies)—the system 
which maintains the complete and con- 
tinuous service to the customers without 
which no business may survive. 


Two Important Features 


“In gearing an agency for profitable 
production there are two important fac- 
tors which must be considered. First, 
the mechanical operations should be co- 
ordinated and reduced to a minimum. 
Second, the time and effort saved in this 
direction should then be applied on 
planned production activities within the 
office. 

“We often hear references made to a 
$100,000 or $200,000 agency. Actually, it 
would be more accurate to speak of 
these as $8,000 or $16,000 businesses 
since your National association has 
demonstrated by a nation wide survey 
that an agent may expect an average 
profit of 8 percent on his premium vol- 
ume and, after all, it is the ‘spendable’ 
money which most concerns an agent. 
To put it another way, every saving of 
$10 per month in office operations is 
the equivalent of acquiring a brand new 
piece of business involving $1,500 a year 
in premiums. 


Mechanical and Sales Plans 


“Profit planning falls into two cate- 
gories—mechanical and sales. Let me 
point out that a neat, well-planned oftice 
not only promotes efficiency but is also 
an excellent advertisement and _testi- 
monial to your wish to give your cus- 
tomers the complete service they expect. 
Here is another thought which I heard 
expressed the other day. ‘You can’t do 
today’s work with yesterday’s equip- 
ment and expect to be in business to- 
morrow.’ 

“Under the heading of ‘sales,’ I find 

have listed new and old customers. 
[ think you will agree that the old cus- 
tomers should come first, since with 
contacts already established, it is so 
much easier to sell additional forms of 
Protection. A periodic review of your 
line records will almost invariably pro- 
duce enough additional revenue to pay 
tor the effort several times over. Regu- 
lar sales meetings have been found very 
helpful in the larger agencies in plan- 
ning sales activities in advance. In the 
smaller agencies, I would suggest a 
one-man sales meeting’ whereby Mr. 
Agent can go into executive session 
with himself at regular intervals and 
plan to direct his activities into the 
more productive channels. 


Survey and Analysis Method 


wp 
“The survey and analysis method of 
Solicitation has come to the fore as an 
cacellent medium for not only produc- 
ng business from old and new cus- 
tomers but also in guarding the business 


Production 


currently on the books from competitive 
attack, 

“While no agency can be said to have 
reached the ‘saturation’ point in selling 
its customers, there is always a certain 
fascination in re-vitalizing an agency 
through the medium of new prospect 
names. The sources of prospects are 
quite familiar to most of you but it 
might be well to mention a few which 
are most commonly consulted. These 
include the local chamber of commerce, 
the motor vehicle registration bureau, 
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municipal, county, and state tax lists, 
the classified lists in the city directory 
and telephone book, news items in daily 
papers on business changes, real estate, 
mortgages and births, membership lists 
in social, business and fraternal organi- 
zations, etc. The names thus obtained 
are only valuable if the lists are kept 
alive. Here, again, the internal planning 
of the office comes into play. Prospect 
cards should be designed and arranged 
to come out of file on the specific dates 
when it is most expedient to make con- 
tacts. The prospect files may also be 
utilized for distributing timely adver- 
tising material intended to stimulate in- 
terest and pave the way for personal 
calls. 


Personnel—The Inside Salesman 


“More and more agents are recogniz- 
ing the production possibilities existing 
within their own offices by the consis- 
tent development of sales consciousness 
in the office staff. I think you will 
agree that, in many instances, the in- 
ternal staff may be even more familiar 
with the details of rates and coverages 
than the outside salesmen. There are 
innumerable occasions when customers 
contact agents’ offices either in person 
or by telephone and the producers are 
not immediately available. At such 
times, an alert, well-informed and pro- 
duction-minded staff can go far in point- 
ing out new and attractive forms of pro- 
tection as well as the desirability of 
increased limits. 

“Now just a few words as to the 
contacts between the office staff and the 
insuring public. There are three types 
of contacts, viz., the personal, the tele- 
phone and the letter and any one may 
be the first impression a _ prospective 


customer receives of the agency. Insur- 
ance is a business of public relations 
and all contacts with the insuring public 
should reflect that feeling of friendliness 
and willingness to be of service which 
is so essential in establishing and main- 
taining an agency’s position in its com- 
munity. The personal contact is per- 
haps the more easily controlled of the 
three forms and needs no further com- 
ment. Telephone personality may seem 
intangible but, properly developed, it 
should play a major part in selling an 
agency to its present and prospective 
customers. The tone and inflection of 
the voice, accuracy and speed in trans- 
ferring calls, courtesy and cheerfulness 
in handling calls all contribute measur- 
ably to the agency’s reputation for 
service. It may also be well to remem- 
ber that every letter emanating from an 
agency may be considered in effect a 
projection of the agency. For this rea- 
son it is most desirable to study the 
arrangement of the letterhead, the neat- 
ness and proper centering of the typing, 
the minimizing of erasures and, most 
particularly, the actual phraseology. 


Filing—An Aid to Increased Sales 


“T should like to leave two thoughts 
with you. First, filing should really be 
termed ‘finding’ since every filing sys- 
tem has as its principal object a means 
of finding and finding promptly any 
wanted document. Second, one of the 
most valuable sources of income in an 
agent’s office is a complete and readily 
available set of line records showing the 
business written for each customer. 

“There can be little question as to the 
desirability of maintaining accurate ex- 
piration records. As a rule, these fall 
into two headings, primary and secon- 
dary or control records. The primary 
records may be represented by policy 
registers, separate expiration cards or, 
as in a great many cases, by carbon 
copies of the original invoices filed 
chronologically. The expiration con- 
trols may consist of extra invoice car- 
bon copies, daily reports filed by expira- 
tion months, a check against copies of 
the company monthly accounts, an ex- 
piration book record, etc. The line 
folder plan carries its own expiration 
controls through colored metal signals 
attached to the corresponding months 
of expiration shown at the top of each 
folder. No matter what method may be 
used, it is important that the records be 
as simple as possible and, at the same 
time, provide a positive control. 

“Accounting is another function which 
should be kept as simple as possible. 
\fter all, if we eliminate the mystery in 
which accounting is so often shrouded, 
we find it to be nothing more than com- 


mon sense applied to figures. There 
are just three basic records in every 


agency, the cash book, the journal and 
the general ledger. The cash book is 
a complete record of all cash transac- 
tions. The journal is used primarily to 
collate the monthly results. The gen- 
eral ledger is an abstract of the agency’s 
financial progress and position so ar- 
ranged as to reflect the income, the dis- 
bursements, the assets and the liabili- 
ties. There are also various subsidiary 
records of which perhaps the most im- 
portant is the customers’ ledger. This 
may take the form of a book ledger, a 
machine record or, as in a great many 
instances, it may be represented by car- 
bon copies of the original invoices. The 
latter method follows the theory that, 
since the invoices are prepared in any 
event, enough carbon copies may be 
made at the same time and with no ad- 
ditional effort to serve as ledgers, post- 
ing media, expiration records, collection 
follow-ups, location records or any other 
useful purpose. Where the office is 
large enough to warrant the investment, 





bookkeeping machines assist further in 
controlling expenses and providing more 
time for planning production. While 
accounting is quite often considered in 
the light of a non-productive but neces- 
sary evil, it is an important phase of an 
agency’s operations and, indirectly at 
least, may be regarded as rounding out 
the agency’s complete service to its cus- 
tomers.” 


J. F. Schweer Given 


Testimonial Dinner 


CINCINNAT I—More than 200 
agents, fieldmen, adjusters and home of- 
fice representatives attended the testi- 
monial dinner tendered Joseph F. 
Schweer by the Cincinnati Fire Under- 
writers Association, the occasion being 
his 20th anniversary as secretary. Mr. 
Schweer, by his diligence, diplomacy 
and devotion to his work, has done 
much to make the Cincinnati association 
the outstanding organization it is today. 
Tribute was paid Mr. Schweer on be- 
half of the association by T. M. Geo- 
ghegan president, who acted as toast- 
master; Superintendent Lloyd of Ohio; 
S. M. Buck, vice-president Great Amer- 
ican, Chicago, immediate past president 
Western Underwriters Association; W. 
\. Earls, president of the Ohio Associa- 
tion of Insurance Agents, and Milton 
Bacon, radio commentator. 

Mr. Buck said business today must 
justify itself on its own account. The 
insurance business should capitalize on 
what it does in stabilizing all industry 
and commerce, he stated. It is perform- 
ing an indispensable service to society 
and should be permitted to continue 
without the intereference of the federal 
government, Mr. Buck declared. 

Mr. Geoghegan presented a_ gold 
watch and chain to Mr. Schweer as a 
token of esteem by the Cincinnati Board. 
J. W.. Barrett, president Cleveland 
Board; P. R. Gingher, counsel, and Miss 
Robley Willis, assistant secretary Ohio 
Association, and Kenneth Hoag, Fire- 
man’s Fund, Columbus, Stock Company 
Speakers Association, tendered floral 
tributes to Mr. Schweer on behalf of 
their respective organizations. 

Miss Mae Godfrey, who has served 
Mr. Schweer as secretary for his entire 
incumbency, was given a traveling bag 
by the association. 

Other Ohio department representa- 
tives were Raymond Rhoads, assistant 
superintendent, and J. R. Crabbe, dep- 
uty superintendent. 

The Cleveland Board was represented 
by Henry Frankel and E. B. Burkley. 


Caminetti Charges 88% of 
Licensees Are Violators 


SAN FRANCISCO — Commissioner 
Caminetti is mailing to all licensees 
with the 1940 renewals of their licenses 
a list of eight violations of the code 
which he contends are prevalent, to- 
gether with a statement of the penalties. 
He charges that 87.9 percent of agents, 
brokers and solicitors are violating one 
or more provisions of the code. This 
was based upon a study of 3,000 licen- 
sees. 

The prevalent violations, he states, in- 
clude failure to display license promi- 
nently, solicitation and counter signature 
by unlicensed clerical help, “unlawful 
transactions of insurance,’ inadequate 


books and records, failure to charge and 
collect interest, transaction of insurance 
beyond the scope of the license, trans- 
action of personal or controlled business, 
failure to maintain funds in a fiduciary 
capacity. 
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A ° DIRECTORY : OF RESPONSIBLE 





INDEPENDENT ADJUSTERS 





ARIZONA 


ILLINOIS 


INDIANA (Cont.) 


NEBRASKA (Cont.) 








LYLE ADJUSTMENT CO. 


ELLIS BLDG., PHOENIX 








WILSON S. LEVENS 








E. E. Snapp, Manager 
Suite 306 Exchange Bidg. 
Little Rock, Arkansas 

BRANCH OFFICES 


INDIANA ADJUSTMENT 


COMPANY 
INDIANAPOLIS 
AUTOMOBILE & CASUALTY 


Resident adjusters at Evansville, Fort 
Wayne, Indianapolis, Richmond, South Bend, 
Terre Haute and Louisville, Ky. 











All Lines 
BRANCHES & CO. 
ee tee. eee so Gases av. | | ADJUSTERS — ALL LINES 
So ‘Imperial Valles, = Insurance Exchange Bldg. Chicago 
ARKANSAS PHONE HARRISON 38230 
THOMAS T. NORTH 
CENTRAL ADJUSTMENT COMPANY ADJUSTMENT COMPANY 


Adjusters 

All Lines 

Exchange Buliding, 
175 W. Jackson Blvd. 

Chicago 








Fert Smith Office El Dorade Office 
217 First Net. Bank “Bids. . Ww 
Jenesbore OMce 
Bank of Jonesbere Bidg. 








CALIFORNIA 
J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
ines 
Since 1915 











W. E. GRIFFITH & SON 
332 Pine Street, San Francisco 
Insurance Claims Adjusters 


Oakland Office: San Jose Office: 
1736 Franklin 246 South First St. 








W. C. NICOLL & SON 


ADJUSTER 
Fire Losses — Inland Marine 











COLORADO 





HENKEL ADJUSTMENT CO. 
Fire—Automobile—Marine—Casualty 


“Member Nat’! Assn. independent 
Insurance Adjusters”’ 


—i8 Years’ Experience in Loss Adjustments— 
Gas & Electric Bldg.—Denver, Colorado 
Casper, Wyoming Office—Townsend Building 











CONNECTICUT 
ADJUSTMENT SERVICE COMPANY, INC. 


NO . peel Inspections 
Sanpete Safety Engineering Service 
our Serviee for Every Kind of 
Insurance 
Capitol National Bank Bldg. 
Hartford, Connecticut 
Phone Hartford 6-2222 











DIST. OF COLUMBIA 








A. B. Litow—B. I. Hayman— 
Adelaide M. Le Blanc 


JOSEPH RICE & CO. 


Insurance Exchange Building 


Eugene McIntire 


Adjustment Co., Inc. 
All lines of Automobile, Casualty and 
Inland Marine 
Eight East Market Street 
INDIANAPOLIS 
Branch Offices: 
Muncie, Ind., Terre Haute, Ind. 








FOLEY ADJUSTMENT 
BUREAU 


Adjusters Phone 4-1186 
Northern Indiana — Southern Michigan 
Fire, a Casualty, Compensation 

Inland Marine 
215-218 Christman Bldg. South Bend, Ind. 














R. T. GUSTAFSON COMPANY 


Insurance Adjusters—Serving Nebraska and Iowa 
oe a CLASSES: Auto, —o C@on- 
pensation. H&A, P. G., Bonds, 
AUTO FIRE, “That, res y Damage, Collision, ote. 
MAHA, NEBRASKA 
240 Keeline Rn 
17 and Harney Sts. Res. 
23 years experience investigations and adjusting. 





NEW YORK 





WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC, 


INSURANCE ADJUSTMENTS 
ALL LINES 


New York 
Los Angoles Detroit 


and 
Offices Throughout the World 








M. M. WELSH 


mn te staff 
1316 National Bank Bldg. 
CINCINNATI OHIO 
Phone Parkway 1896—Night & Holidays East 3990 
General Adjusters for the Companies 
Operating throughout Ohio, Northern Kentucky and 
Southeast Indiana 





OKLAHOMA 





Chicago KENTUCKY 
J. H. HARRISON, INC. 
Established 1899 All Lines 
— Tornado — Explosion — Riot — Automobile 
WHITNEY & MILLER eee: — Alreraft—Aeeident & Halth —~ 
ADJUSTMENTS Over 20 Years’ Experience 


175 W. Jackson Blvd. CHICAGO 





Stark Bids. Leulsvilie, Ky. 





MARYLAND 








PEORIA 


Angus B. Ferdinand 
BONDED 
1046 Jefferson Bldg. 


Oldest and Most Reliable 
All Lines 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


All Lines—Representing Companies only 
Established 192i—Twenty-four hour Service 
Mercantile iret oie. & . pebinere, Md. 


Pp 
Wareham Bidg., Hagerstown, Mae Phone 798 
Woodward Bldg., Weshingten, D.C. Phone Mee “0316 
Mutual Bldg., Richmond, Va. Phone Dial 3-8359 
Masonic Bidg., Winchester, Va. Phone Win. 179 





MICHIGAN 





CLARENCE W. HEYL 


6th Floor, os National Bank Building 
Peoria, Illinois 
Investigations and adjustments in all insur- 
ance lines. 
Representing thirty leading companies. 
Phones—Office 8184 
Night 4-2051, 2-2251, 5027 








ROBERT P. SCHOLTE 
Houseman Bldg. 
Grand Rapids, Mich. 


Investigating, adjusting insurance claims, 
companies only, in and around Grand Rapids. 
Correspondents all nearby cities. 











LIVINGSTONE ADJUSTMENT SERVICE 


A. LivincsTone, Former President of 
"Aamtenaeut ApyUSTMENT Bureau, Inc. 
Phone 7531, Night Phones 2-733: 5—-3-1039 
Insurance Claim Investigations and 
Adjustments All Lines 
619 E, Capitol Ave.. Springfield, Il. 
Covering All of Central Illinois 


———— 








TELEPHONE 
GRAND 2822 





CLAIM SERVICE COMPANY 


Insurance Exchange Bui ling 
TW ENTYONE WEST TENTH STREET 
KANSAS CITY MISSOURI 








C. A. MOORE AND ASSOCIATES 
tte ADJUSTERS 
epresenting companies only 
Phone ps 5833 Night Phones: 9254, 7275 
526 So. Seventh Street, Springfield, Illinois 
BRANCH OFFICES: MARION, ILL., Boles ous. 


ing. Day Phone: ii; Night ‘Phone: Marion 622. 
EAST ST. LOUIS, ILL., 5609 Lake Drive. Day 
Phone: Express 64. Night Phones: Express 64 and 


East 1054. 
ing. 
2-2616. 


Mgt I ILL., Stand 
, Bs hone: 5757. i 
overing All of Central and Southern Illinois. 











INDIANA 


Eugene P. Donnelly 
Insurance Adjuster 
Automobile—Casualty—F ire—Marine 


Phone Office: Victor 3838 
Phone Home: Westport 4654 


606 Waltower Bldg., Kansas City, Mo. 





NEBRASKA 








NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


All Lines—Representing Companies on! 
Established 1921—Twenty-four Seer Service 
Woodward Bidg., Woehiagten, D.C. Phone > a 
Mutual Bidg., Richmond, Va Phone Dial : 
Mercantile Trust e.. Baltimore, x 
Phone Plaza 6220 
Bs nd Bidg., Winchester, Va. Phone Win. 179 
Wareham Bidg., Hagerstown, Md. Phone Hag. 798 











CENTRAL ADJUSTING COMPANY 
Consolidated Biie-. Indianapolis, Ind. 
John T. Hume, Jr., V. P. & Gen. Mer. 
BRANCHES 
Evansville Hammond 

414 Old elas. Bank 407 Lloyd Bids. 
Fort South Bend 
an’ Lineoin’ T Tower 711 Odd Fellows Bids. 

alizing in—Automobile—Inland 
Marine and Fire. 


JUDD W. CROCKER CLAIM 
DEPARTMENT, INC. 
INSURANCE ADJUSTERS 
City National Bank Building 

Phone Jackson 6394 
Omaha, Nebraska 
BRANCHES AT 

Des Moines, lowa 

Sioux City, lowa 

lowa City, lowa 


Lincoln, Neb. 
Grand Island, Neb. 
North Platte, Neb. 








Scottsbluff, Neb. Cheyenne, Wyoming 





C. R. WACKENHUTH 
ADJUSTER 
1205 East 32nd Street 
Phone 2-5400 Tulsa, Olda, 





OREGON 





E. L. McCDOUGAL 


& ASSOCIATES 
1431-37 American Bank Building 
Portland, Oregon 
Statewide Service 


Night phone Garfield 8751 
Office phone Beacon 5176 





VIRGINIA 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
All Lines—Representing Companies only 
Established 1921—Twenty-four hour Service 
Mutual Bidg., Richmond, Va. Phone od * 8359 
Masonic Bldg., Winchester, Va. Phone W 179 
Woodward Bidg., Washington, D.C. Phone Met 0316 
Mercantile Trust BId0. .» Baltimore, Md. 
Phone Plaza 6220 
ene ty Md. 


Wareham Bidg., Phone Hag. 798 





WEST VIRGINIA 





JOHN C. WYCKOFF CO. 
Insurance Adjustments 


Main Office Fairmont, W. Va. 


BLUEFIELD A. CLARKSBURG, W. VA 
Peery Bui inain wy Goff Building 
'TINGTON. W. VA. WHEELING, W. VA. 

Chesapeake & Ohio Bldg. Wheeling Bank and 


Trust Building 
RLESTON, W. VA. 
Kanawha Valley oe 
PARKERBURG, W. VA 
Union Trust Building 





WISCONSIN 





NURNBERG ADJUSTMENT CO- 


General Adjusters 
Fire, Windstorm, Hail, Automobile, Casualty 


RANCH OFFIC 
ANTIGO, MADISON & EAGLE RIVER | 

















Brown’s association with the “Insurance 








Extended Cover for Farms in East the Eastern Underwriters Association, Louis, has become associated with the 

NEW YORK—The extended cover- ©XCePt New York state. “Insurance Index” of Louisville in an Index” will be on a part time basis. 
age endorsement for farms adopted by atta oe executive and sales capacity. The 
the New England Fire Insurance Rating Ogden Brown Joins “Index “Western Insurance Review” will be J. M. Strayer, G. E. Royer and pn 


Yundt have formed an agency at 
vue, O., with offices in the Union 
building. 


continued under the direction of Mr. Bank 


Association several months ago has been 
Brown and C. H. McGrath. Mr. 


E Ogden Brown, publisher and editor of 
recommended for use in all territory of 


the “Western Insurance Review” of St. 
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Over 300 at Annual 


Cleveland Dinner 


CLEVELAND—The Ohio insurance 
department and many local and state as- 
sociations were well represented at the 
annual banquet of the Cleveland Board 
with over 300 in attendance. 

President John W. Barrett welcomed 
the guests. E. H. Yost was chairman 
banquet committee. Peter Reed, Cleve- 
land lawyer, presided. Principal speakers 
were Superintendent Lloyd of Ohio, and 
C. M. Newcomb, humorist. 

Mr. Lloyd called upon his listeners 
to recognize their responsibility in a 
troubled world. 

A highlight was the insurance play, 
entitled “The Die Is Cast or Should the 
Cast Die’—a one-act play depicting the 
short flight of the Straight Flight In- 
surance Company. The play poked 
fun at insurance officials and demon- 
strated the farcical methods of a loosely 
operated insurance firm, exposing many 
humorous situations. The cast was 
drawn from the ranks of the Cleveland 


Board. The play was written by C. M. 
Johnson, Hopkinson Burridge Pearce 
Co. 


Many Leaders Present 


Among the insurance men at the 
speakers table were: Raymond 
Rhoads, assistant superintendent; W. J. 
Kountz, Toledo, past president Ohio 
Association of Insurance Agents; J. F. 
Van Vechten, trustee, Ohio association; 
H. S. Martin, Toledo, past president 
Ohio association; Paul W. Kridler, 
vice-president Ohio association; C. C. 
Atwell, manager Ohio audit bureau; 
Kenneth C. Rowland, president, and N. 
W. Reed, secretary Toledo association; 
P. R. Gingher, general counsel Ohio as- 
sociation; L. U. Jeffries, warden Ohio 
insurance department; E. S. Davis, trus- 
tee Ohio association; C. B. Plummer, 
field representative Ohio association; V. 
G. Martin, supervisor of licenses, and 
Thomas L. Woods, financial officer, 
Ohio insurance department. 


Ohio Mid-year Meeting to 
Be in Five Sections 
COLUMBUS, O. — The mid-year 


meeting of the Ohio Association of In- 
surance Agents to be held at the Desh- 
ler-Wallick Hotel in Columbus May 24, 
has been divided into five parts. In the 
morning there will be an educational 
discussion of fire and surety lines. The 
Principal speaker will be C. Adrian 
Teaf, Philadelphia local agent and one 
of the special advisers to the HOLC 
in fire insurance matters. His talk will 
be of especial interest in view of the 
recent activities of the association in 
connection with HOLC insurance. 

Martin W. Lewis, manager of the 
Towner Rating Bureau, New York, will 
conduct. the seminar on surety. Thur- 
man Miller of Wilmington, O., will be 
the luncheon speaker. 

Norman McCulloch, production man- 
ager of Globe Indemnity, will speak be- 
ore the casualty section, and E. M. 
Kelley, Aetna Fire, will conduct a dis- 
cussion on inland marine insurance. 

Members of the Ohio association have 
been invited to send in questions to be 


discussed at the various sectional meet- 


ings, 


Reinstate Michigan Agent 
LANSING, MICH.—The license of 


Leslie R. Hamann, Detroit agent, sus- 
Long several weeks ago by Commis- 
baer Emery of Michigan, has been re- 
nstated as of the regular renewal date. 


Mr. Hamann was charged with having 
accepted business from Leo M. Biggs, 
Inc., Detroit auto finance company, on 
a premium basis considerably lower 
than was being charged by the Biggs 
concern to its clients. Testimony was 
introduced showing that premium col- 
lections were made by the finance com- 
pany itself and that Mr. Hamann did 
not profit himself from the over- 
charges. 

The Biggs company’s license to oper- 
ate a finance company was revoked by 
the state banking department and an- 
other insurance agency, the Kasner 
agency, operated by interests virtually 
identical with the finance firm, which 
had been placing the bulk of the con- 
trolled business, lost its license and it 
will not be restored, department officials 
assert. 


Illinois General Agents Meet 


General agents of Country Life in Il- 
lincis held a meeting at Decatur, there 
being several officials of the head office 
and of affiliated insurance companies 
present. Among these were Dave C. 
Mieher, sales manager of Country Life 
and sales director of the affiliated com- 
panies; H. C. Reeder, actuary and of- 
fice manager Country Life; A. E. 
Richardson, Illinois Agricultural Mu- 
tual, and J. H. Kelker, assistant secre- 
tary Farmers Mutual Reinsurance. 


A. T. Gordon Region 5 Speaker 


About 250 are expected to attend the 
region 5 meeting of the Illinois Associa- 
tion of Insurance Agents at Springfield, 
May 23. The speaker at the banquet 
will be Allan T. Gordon, legislative sec- 
retary of the Illinois Manufacturers As- 
sociation. The entire program will be 
announced later. The chairman in charge 
is Lawrence Head of George Reisch 
Sons & Co., president of Springfield In- 
surance Agents Association. R. L. Wel- 
ler, Springfield, is regional vice-presi- 


dent. The district chairmen are Mont- 
gomery Nicholson, Decatur; N. M. 


Winters, Quincy, and A. L. Kane, Litch- 
field. 


Raffin Joins Wisconsin Department 

P. J. Raffin, who recently passed the 
civil service examination given for assist- 
ant fire insurance rater in the Wisconsin 
department, started work there begin- 
ning May 1. For the past 10 years he 
has been an inspector for the Fire Insur- 
ance Rating Bureau, first with the Mil- 
waukee office and more recently with the 
Oshkosh branch office. Before that he 
was insurance manager and _ assistant 
cashier Miners State Bank, Iron River, 
Mich., and Wisconsin special agent Fire- 
man’s Fund. 





Prevention Parley in Minneapolis 


MINNEAPOLIS — Commercial and 
industrial fire prevention was discussed 
at a forum here under the auspices of 
the fire prevention committee of the 
Junior Association of Commerce. At a 
dinner meeting for property owners and 
representatives of large commercial and 
industrial firms, which followed, J. Burr 
Tavlor, Western Actuarial Bureau, Chi- 
cago, pointed out the importance of 
getting employes interested in fire pre- 
vention. 

Arthur Spottswood, chief Minneapo- 
lis fire prevention bureau, said too much 
emphasis has been laid on building up 
fire fighting equipment and not enough 
on fire prevention. 

The inspection service provided by the 
insurance companies can be of great 
value to property owners, Charles Har- 
bin, Fire Underwriters Inspection Bu- 


reau, pointed out. “The cooperation of 
the property owners in this inspection 
service has been a large factor in re- 
ducing fire insurance premiums,” he 
said. 


Part-Timer Rule Gets Results 


LANSING, MICH.—The Michigan 
department’s new rule relative to part- 
timers is beginning to show effects, de- 
partment officials say. Applicants for re- 
licensing must now provide letters 
signed by their regular employers al- 
lowing them to use the office to receive 
clients, take whatever time is necessary 
for outside activity, either in the office 
or outside, and use the employer’s tele- 
phone. 

Relatively few letters of compliance 
with the department’s demands so far 
have been received, but the 15-day limit 
has not yet expired in some cases. A 
number of part-timers already have sig- 
nified that they would be unable to ob- 
tain such a letter from their employers 
and so are forfeiting their licenses. 


New Minnesota Questionnaire 
ST. PAUL—New applicants for 
agents’ licenses in Minnesota must fill 
out a comprehensive questionnaire to de- 
termine their qualifications. The insur- 
ance department is now drafting this 
questionnaire, which will be much longer 
and more detailed than the previous one. 
Among other things, applicants will be 
asked to tell what they know about in- 
surance laws and regulations. They also 


will have to describe their background of 
education and experience. 

The questionnaire will not apply to 
agents already licensed. 


Will Address Cincinnati Men 


C. H. Smith of Smith & Wheeler, 
western managers of the Hartford Fire, 
will give an address before the Cincin- 
nati Fire Underwriters Association May 
9. He was recently elected president of 
the Western Underwriters Association 
and this will be his first official talk 
since the White Sulphur meeting. 

C. F. Thomas, secretary and manager 
of the W. U. A., who was originally 
scheduled for the meeting, finds it will 
be impossible to attend. 


J. T. Burnley Is Given Farewell 


James T. Burnley, who is retiring as 
Missouri state agent of St. Paul F. & M., 
was guest of honor at a farewell lunch- 
eon in Kansas City attended by about 
40 field men, headed by O. A. Ramseyer, 
state agent of the North America. He 
was presented with a collection of 
Meerschaum pipes. He will reside in 
Hudson, Wis. 


The Insurance Women of Milwaukee 
will hold their dinner meeting May 6. 
C. J. Timbers, superintendent of the 
service department of the Fire Insur- 
ance Rating Bureau, will be the speaker. 





IN THE SOUTHERN STATES 





Texas Local Agents 
Program Announced 


The program for the annual meeting 
of the Texas Association of Insurance 
Agents at Rice Hotel, Houston, May 
16-17 is announced: 


Wednesday, May 15 


10 a. m.—Meeting board of directors. 

2 p. m.—Meeting local exchange offi- 

Chairman, George Strauss, presi- 

dent Corpus Christi Insurance Exchange. 
7 p. m.—Exchange officers’ dinner, 

(compliments Insurance Exchange of 

Houston). 


cers, 





Thursday Morning, May 16 


Call to order, Henry Greenfield, presi- 
dent Insurance Exchange of Houston. 

Address of Welcome, Oscar Holcombe, 
mayor of Houston. 

Response, D. A. Clark, Sweetwater, 
past president Texas Association of In- 
surance Agents. 

Address by the president, 
Gittinger, San Antonio. 

Greetings from the field men, James G. 
Levey, most loyal gander South Texas 
Blue Goose. 

“A Threat to the American Profit Sys- 
tem,” T. W. Bethea, New Orleans. 


Frank C., 


Thursday Afternoon, May 16 


Executive session for association mem- 
bers only. 

Reports: Secretary - treasurer; mem- 
bership, K. C. Withers, Beaumont; rates 
and forms, Douglas Montgomery, Galves- 
ton; casualty and surety, A. H. Bevan, 
Houston; legislative, Willard Brown, 
Corpus Christi. 

Open discussion. 

Report of nominating committee. 

An executive session for field men only 
will also be held that afternoon. 


7 p. m.—Get-together dinner. 
Friday, May 17 


Call to reassemble, President Frank C. 
Gittinger. 

Introduction of new officers. 

“The Inland Marine Business—Is It a 
Friend or an Enemy of Fire, Automobile 
and Casualty Insurance?” John H. Mc- 
Kinney, assistant manager Atlantic ma- 


rine 
York. 
Special committee reports: resolutions, 
by-laws. » 
Address by W. H. 
counsel National 
ance Agents. 


Damage from Texas 
Storm Less Than 
Originally Reported 


J. F. Miazza, assistant general man- 
ager southwestern department of Fire 
Companies Adjustment Bureau, Inc., re- 
ports that newspaper accounts of $500,- 
000 to $750,000 damage due to a hail 
storm at Paris, Tex., were greatly ex- 
aggerated. The hail was about the size 
of walnuts accompanied by strong wind 
and rain, and lasted about 15 minutes. It 
fell generally over the entire city. 

The bureau immediately sent nine 
additional adjusters and an extra experi- 
enced clerical force to Paris to work 
under the supervision of W. T. Witsell, 
Jr., branch manager. From the best in- 
formation available, the 1,575 losses have 
been estimated at $152,000. It is hoped 
that the adjustment will be completed in 
about 30 days. 

In other towns in the Paris section 
the property loss was heavy, but most 
of it was confined to fruit and vegetable 
crops, farm buildings and live stock. In 
east Texas the property loss was at 
Athens, Palestine, Tyler, Omaha and 
Naples. It was estimated at more than 
$100,000, about half of which was cov- 
ered by insurance. 


West to Address Virginia 
Retailers at Annual Meeting 


department Fireman’s Fund, New 


Bennett, 
Association of 


general 
Insur- 


RICHMON D—Oscar H. West, man- 
ager of the Virginia Association of In- 
surance Agents, will address the Retail 
Merchants Association of Virginia at its 
convention at Waynesboro June 24-25, 
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discussing some of the highlights of the 
lest legislative session in Virginia bear- 
ing on the cooperation of Vi irginia stock 
agents with retail merchants in securing 
passage of legislation restricting the 
activities of cooperatives. All the major 
objectives in the program were attained 
in securing adoption of amendments to 
senate bill 98, the “co-ops” own bill. 
Mr. West was in North Carolina this 


week attending the convention of the 
North Carolina Association of Insur- 
ance Agents at Winston-Salem. 


W. U. A. Companies All in 
Line on Oklahoma City 


“In or Out” Rule 
OKLAHOMA CITY—At a meeting 


of the Oklahoma City Insurance Ex- 
change, it was announced that all of the 
Western Underwriters Association com- 
panies are now complying with the “in 
rule of the Oklahoma City Ex- 
with the promise of co- 
operation given November by a 
committee representing Western Under- 
writers Association companies, and a 
resolution was adopted extending to 
those companies and their state repre- 
vote of thanks and appre- 
assistance and coopera- 


or out” 
change, in line 


last 


sentatives a 
ciation tor t 
tion. 


It was 


heir 
stated that 150 companies are 
ating with the exchange in this 
move. The next effort will be to solicit 
similar cooperation from casualty and 
non-association companies operating in 
the state. 

R. M. 
\udit Bureau, 
Oklahoma general basic 
which became effective 


coopel 


Miller, manager Oklahoma 
discussed changes in the 
schedule No. 2, 
April 15. 


Amamillo Exchange Elects 

AMARILLO, TEX.—The Amarillo 
Insurance Exchange has elected S. W. 
O’Keefe, Panhandle Insurance Agency, 
president; George Bates of Hall-Bates, 
vice-president, and H. N. Wheeler a new 
director. Holdover directors are Mr. 
O’Keefe, Mr. Bates, Dorsey Smith, 
Charles Lownes, W. A. Askew, Jr., and 
Benton King. 

The annual picnic of the Amarillo Ex- 
change, to which all insurance people of 
the Texas Panhandle are invited, will be 
held June 14. 


Hines Speaks to Women 
NASHVILLE—*By capably handling 
the office, helping plan the sales pro- 
gram, women can make themselves in- 
valuable in agency operation,’ J. H. 
Hines, Atlanta, southern department 


manager Crum & Forster, declared be- 
fore the Nashville Association of Insur- 


ance Women at the annual “bosses” din- 
ner meeting. 

As a result of a drive membership has 
been increased from 60 to 105. The as- 
sociation plans to send Mrs. Howard 
Robinson, president, and perhaps one or 
two other delegates to the national con- 
vention in Denver in June. 


Change in General Agency 


NEW ORLEANS—Charlton White 
and his associates have purchased the 
interest of James D. Parkerson in the 
yeneral agency of Parkerson & White, 
New Orleans, and the firm name has 
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been changed to White General Agency, 
with offices as heretofore at 822 Perdido 
street. The White General Agency has 
surrendered the Louisiana territory for 
the Gulf and General outside of New 
Orleans, but will continue to represent 
these two companies in New Orleans 
and in Mississippi. Mr. Parkerson, who 
has also conducted the Parkerson Gen- 
eral Agency at Lafayette, La., continues 
as head of that agency and will handle 
the Gulf and General outside of New 
Orleans. 


O'Reilly Is Steckler Special 


P. J. O'Reilly, Jr., who has been mian- 
ager of the Bogalusa Indemnity Cor- 
poration at Bogalusa, La., has been 
named special agent in north Louisiana 


by the Henry A. Steckler general 
agency, New Orleans. He_ succeeds 
Randal! Conway, resigned, and will 
have he adquarters at Shreveport. 


Forum at Oklahoma Agents Rally 


W. H. Bennett, general 
tional Association of Insurance Agents, 
will be unable to speak at the annual 
convention of the Oklahoma Association 
of Insurors in Enid May 24-25 as pre- 
viously announced. The national group 
will be olga by a speaker to be 
named later. A “Question and Educa- 
tional Forum,” to be conducted bv Paul 
Slater of America Fore, assisted by six 


counsel Na- 


other field men of Oklahoma, will be a 
feature. 
Leslie W. Somers, Bangor, Me., 


agent, was presented a silver pitcher by 
Special Agent Emil A. Ribbe for 25 
years continuous representation of the 
Rochester American. 





New President of Florida 
Local Agents Association 








HUNTER BROWN 


Hunter Brown, 
the Florida 


the new president of 
Association of Insurance 
Agents, has been in the insurance busi- 
ness at Pensacola since 1910 at which 
time the Fisher-Brown agency was or- 
ganized. He is president of that agency. 





Impartial Valuations 
of Industrial and 


The lloyd-Thomas Co. 


APPRAISAL ENGINEERS 


NEW YORK 


Genin Senente Plan 
for Annual Convention 





cal agent, 


At the annual meeting of the Georgia 
Association of Insurance Agents to be 
held at the Hotel Tybee, Savannah 
Beach, May 23-25, President Sidney O. 
Smith of the National Association of 
Insurance Agents will be one of the 
chief speakers. He is a member of the 
Georgia association. There will be an 
executive committee meeting the first 
afternoon and a dinner in the evening 
for the members of the committee and 
past presidents. F. W. Selsor, claims 
attorney at the head office of the Fidel- 
ity & Casualty, will speak on “Honesty 
in Business.” R. H. Warren, Jr., presi- 
dent Albany, Ga., Local Board, has as 
his subject, “Value of Local Boards to 
Their Members.” R. L. Ellis, president 
Atlanta Association of _Insurance 
Agents, will speak on “Prevention and 
Safety Work.” Henry Clark, president 
Waycross, Ga., Local Board, will speak 
on “Value of Local Boards in the Han- 
dling of Public Business.” Davis Rives, 
state agent American, will speak on 
“Value of Local Boards to Insurance 
Companies.” John W. Carswell of Sa- 
vannah is president. 


Arkansas Senior Totals Down 


LITTLE ROCK—The 2 percent tax 
on fire premiums in 1939 netted $41,527 
for the firemen’s pension funds of 88 Ar- 
kansas cities and towns. Premiums col- 
lected in those cities are $4,177,759, as 
compared with $4,245,450 in 1938. Com- 
missioner Harrison said a substantial re- 
duction in rates for mercantiles caused 
the decline. 

The tax collected in municipalities not 
participating in the pension fund 
into the general revenue fund. 


goes 


Entertain Out- of- Town Women 


OKLAHOMA CITY—Twelve cities 
and towns of Oklahoma were repre- 
sented at the annual “out of town guest 
day” of the Insurance Women’s Club of 
Oklahoma City. At the luncheon 91 
guests and members were entertained. 
Amye Butler, president, turned the 
meeting over to Pearl Elsea, acting pro- 
gram chairman. A male quartet under 
direction of Buford Wales, local agent, 
was featured. 


E. L. Adamson, Shelbyville, Tenn., lo- 


was elected president of the 
Club there. 
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San Francisco Forum to 
Elect New Officers May 22 
SAN FRANCISCO — Frank H, 


French, manager of the Pacific Factory 
Insurance Association, heads the first 
nominating committee of the Fire Un. 
derwriters Forum of San _ Francisco, 
which was organized last fall and got 
under way early this year. The election 
will be held May 22. Sig. Arndt of the 
Finn, Elbow & Medcraft general agency 
has been named general chairman to 
make arrangements for the first annual 
election banquet. Serving with Mr. 
French to pick new officers are W. T. 


Seawell, Jr., Interstate Underwriters 
Board; H. P. North, Business Develop- 


ment Office; T. R. Decker, Home oj 
New York, and W. J. McAllister, New 
York Underwriters. 

W. G. Rich Is Scheduled 


On May 15 the Forum will hear a 
ee on “Use & Occupancy In- 
surance” by W. G. Rich, assistant Pa- 
cific ally cimauer of the Royal-Liver- 
pool groups, to be followed by an open 
forum. Russell A. Elliget, also of the 
Royal office, is to be chairman. 

The forum is rapidly increasing in 
membership and interest. Managers 
and chief underwriters have taken ad- 
vantage of the opportunity to appear 
before the members and discuss some 
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4; the problems which seem to persist 
with varied interpretations. 


Lyle Adjustment nt Co. Parley 

The Lyle Adjustment Company with 
main office at Phoenix, Ariz., held a 
meeting for the employes in its three 
branch offices at Tucson, Yuma and 
Flagstaff over a week-end. During the 
day discussion of business affairs was 
conducted and there was a dinner at the 
Arizona Club which was addressed by 
several guest speakers. A buffet lunch- 
eon the next day was served at the 
home of President C. B. Lyle. Such a 
gathering will be held annually here- 
after. 

Bonner M. Smith was recently ap- 
pointed to assist Manager Frederic C. 
Blake at Tucson and H. W. Linton, Jr. 
has been added to the staff at Phoenix. 
Mr. Smith has had extensive experience 
as a casualty adjuster. He operated in 
New York City for a time and also had 
been in the field in a production and 
claims capacity. Mr. Linton is admitted 
to the bar in Kentucky and has been in 
the claims business there associated with 
, law firm representing insurance com- 
panies. 


Montana Educators Busy 

Those in charge of the series of 
B.D.O.-educational meetings in Mon 
ina have had an extremely busy sched- 
ale in the last few weeks. Meetings 
have been held in the past few days in 
Glasgow, Plentywood, Sidney, Glendive, 
and Miles Citv. C. A. McNeill is chair- 
man of the committee. His associates 
are J. W. Martin, Great American- 
Phoenix: W. G. Bloomdahl, Hartford; 
and L. T. Diringer, Home. The meet 
ings are held in the evenings and the 
emphasis is on the effect of consumer 
cooperatives upon all business. There 
was a discussion of the service rendered 
by agents and the extended cover 
endorsement. 
Daly Agency's New Offici ials 
DENVER—Sam B. McAllister and J. 
Ward Cummings have been elected vice- 
president and secretary respectively of 
the Daly General Agency. Mr. Cum- 
mings has been in the business in Den- 
ver 38 years, 17 with the Daly Agency. 
Mr. McAllister started his insurance 
career in Denver with the Mountain 
States Inspection Bureau and joined the 
Daly Agency in 1925. 


Hold East Bay Outing May 21 
OAKLAND, CALIF.—The annual 
outing and golf tournament of the East 
Bay Insurance Exchange, a combina- 
tion of local associations in Alameda 
and Contra Costa counties, will be held 
at the Sequoyah Country Club, Oak- 
land, May 21. C. M. Putnam is in 
large of arrangements. The annual 
affair always attracts a number of com- 


pany executives from the San Francisco 
bay area. 


Joint Rally with Casualty Men 
SEATTLE—The joint meeting of 
Casualty Insurance Association of 
Washington and the Insurance Agents 
League of Washington brought out a 
tcord attendance. Orion D. Starr of 
the King County Insurance Association 
Was general chairman. 

1 beakers included | A. QO. Stuberg, 
Massachusetts Bonding; E. H. Alex- 

ander, Hartford Accident; J. G. Liston, 
american Surety; Sterling Stapp and 
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W. P. Sizemore, Travelers. Among the 
subjects discussed were public liability, 
contingent liability, comprehensive lia- 
bility and casualty salesmanship. 


Laude Speaker in Spokane 
SPOKANE, WASH.—C. F. Laude, 
Rain & Hail Insurance Bureau, ad- 
dressed the Spokane Insurance Associa- 
tion. He explained in detail methods 
employed in writing coverage and also 
explained losses on grain and fruit. 


Wheelock with Chastek Company 

SEATTLE—Kenneth H. Wheelock, 
formerly northwest department manager 
of the Employers group, has joined the 
Chester J. Chastek Company general 
agency as vice-president. 

He came to Seattle from New Hamp- 
shire a number of years ago and estab- 
lished the E mployers northwest depart- 
ment, resigning late in 1939. 





Albuquerque Losses for ‘39 


Fire losses in Albuquerque, N. M., 
last year totaled $105,082. Insurance 
loss was $97,177. The per capita loss 
jumped from $1.26 in 1938 to $3 in 1939. 
The increase was due to the Breece 
Lumber & Supply Co. fire with loss es- 


timated at $43,734 and to the $47,528 
Berger Terminal Warehouse fire. 


Extended Coverage Cut in Utah 

SALT LAKE CITY—A reduction of 
about 25 percent in rates for extended 
coverage in Utah is announced by J. H 
Roberts, district secretary of the Pacific 
Board, and manager of the Utah Audit 
Bureau. 


NEWS BRIEFS 


Ray J. Beech, casualty underwriter 
for General Casualty, was guest speaker 
at a dinner meeting of the Insurance 
Women of Seattle 


Norton Roberts, Minnesota state 
agent of Underwriters at Lloyds of Min- 
neapolis, has been touring the Pacific 
Coast, accompanied by Mrs. Roberts. 


Insurance Post 404 of the American 
Legion in San Francisco observed the 
42nd anniversary of the battle of Manila 
Bay. Charles Dutreaux, former chief 
accountant for the Connecticut and 
Westchester, reviewed some of the 
highlights of the famous battle. He 
served with Admiral Dewey as an offi- 
cer on the pene ve — 
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Plans Outlined for 
New York Meeting 


At the annual convention of the New 
York State Association of Local Agents 
at Hotel Svracuse, Syracuse, N. Y., 
May 13-15, a joint meeting of officers 
and members of local boards will be 
held with the directors of the state asso- 
ciation the forenoon of May 13. A half- 
day school the entire afternoon will be 
one of the chief features. Roy A. Duf- 
fus of Rochester, N. Y., will be “head 
master.” He will have associated with 
him four experts in their respective lines 
as members of the “faculty.’ 

President R. M. L. Carson of Glens 
Falls will give the report of the admin- 
istration the forenoon of May 14. T. A. 
Sharp of Rochester, executive vice- 
president, will give the results of the 
membership campaign. Sidney O. Smith 
of Gainesville, Ga., president National 
Association of Insurance Agents, will 
give an address that forenoon. F. L. 
Greeno of Rochester, national councillor, 
will report on the mid-year meeting of 
the National association at Wichita. 


Discussion Forum Session 


The entire session the afternoon of 
May 14 will be devoted to a discussion 
of important insurance and agency prob- 
lems and there will be no set speeches 
nor prepared papers. Some of the main 
topics will be agency appointments, rate 
revisions, retroactive rates, proposal for 
reducing rates by means of reduced com- 
missions on fire and theft on financed 
automobiles, compulsory automobile 
liability insurance, proposed new stand- 
ard policy. 

There will be a get together dinner 
the first evening and the annual banquet 
will be the second evening. Superintend- 
ent L. H. Pink of New York will speak 
as will “Dusty” Miller, the country edi- 
tor from Wilmington, O. J. K. Hunt- 


ington of New Rochelle has been ap- 
pointed chairman of the resolutions 
committee and Richard Cary of Niagara 
Falls, nominating committee. 


Act Covering Unauthorized 
Insurers Is Passed in R. I. 


PROVIDENCE, R. I.—The Rhode 
Island legislature in its closing week 
passed the uniform insurance company 
liquidation law and gave approval to 
the department’s bill to give the state a 
measure of control over unauthorized 
insurers operating in Rhode Island. De- 
livery of a policy or contract by an un- 
authorized insurer to a Rhode Island 
resident will automatically constitute ap- 
pointment of the state director of busi- 
ness regulation as the insurer’s attorney 
for service of process in Rhode Island 
lawsuits. Contracts issued illegally shall 
be valid but any person “acting for” 
such an unauthorized insurer shall be 
liable to a fine of $300 to $1,000. 

It also enacted into law a bill com- 
pelling licensed brokers to file corporate 
bonds of $1,000 to cover insurance pre- 
miums they collect. The bill had the 
backing of the insurance department but 
was slightly amended to exempt solicit- 
ors from the bond requirement. 





Centreville, Md., Regional 
Meeting Is Well Attended 


Agents from practically every large 
town on the eastern shore of Maryland, 
including Chestertown, Easton, Salis- 
bury, Princess Anne, Cambridge and 
Centreville, attended the combined first 
and fifth district regional meeting of the 
Maryland Association of Insurance 
Agents held at Centreville. 

The meeting was in charge of the 
vice- -presidents of the two districts, H. 
N. German of Easton and J. H. E. Legg 
of Centreville and was presided over by 
W. B. Townshend of Chestertown, 
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SEE HERE,WILHELMINA, 
THIS LETTER 1S DATED 
AYEAR AHEAD! WHAT 
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OH, MR. YOUTH, I'VE 
BEEN THINKING SO 
MUCH ABOUT CAMDEN 
FIRE’S 1OOTH ANNIVER- 
SARY NEXT YEAR THAT 
i THOUGHT IT WAS 
1941 ALREADY! 


Soon tienen 


CAMDEN FIRE INSURANCE 
ASSOCIATION, Camden, N. J. 
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chairman of the executive committee of 
the association. : 

C. W. Johnson, assistant secretary of 
the North America, spoke = “Advan- 
tages of Capital Stock Fire Insurance.’ 
He reviewed the various types of fire 
insurers. Individual initiative, he said, 
has been the basis for building up this 
country and not any cooperative, mutual 
or reciprocal plan. The stock fire com- 
panies, he added, were built on the same 
sound plan. 

Avery W. Hall of Salisbury, past 
president of the association, told of the 
accomplishments of the association in 
the four years of its existence. J. D. 
Lazenby, president of the association; 
Be. 413; Bowen, Baltimore; S. D. Kolb, 
Salisbury; Mr. German and Mr. Legg 
also spoke. 





Division Committees Named 


BOSTON—The exchange executive 
committee, regional conference commit- 
tee of the New England Fire Insurance 
Rating Association, has appointed new 
division committees. The chairmen are: 
Maine, Norman Wilkins; Vermont, W. 
J. Hutchins; Massachusetts, R. T. 
Cairns; Rhode Island, H. F. Warren; 
Connecticut, H. Beach Ward. 

E. F. Hopkins, D. E. Warren, H. E. 
Wood, Andrew Wyman and A. H. Wil- 
son were elected honorary members. 

The applications of 18 special agents 
and managers for active membership 
were acted upon. 


Embezzlement Charge Arrest 


NORWICH, CONN.—H. P. Hull, 
because he refused to call a meeting of 
the directors of Mutual Assurance of 
Norwich, was discharged by the direc- 
tors in a special meeting held for the 
purpose of discussing the action. Mr. 
Hull had been the company’s secretary. 
He was finally arrested on charge of 
embezzlement of about $8,000 of the 
company’s funds. An examination of 
his books indicates that he began draw- 
ing on bank funds to which he had ac- 
cess about 1937. 

It is questioned whether or not the 
alleged embezzlement was of funds of 
the insurance company or the bank, for 
it is understood that the insurance de- 
partment did not concede after an in- 
formal survey that any tampering with 
funds on deposit in the bank of which 
Hull was an officer are necessarily in- 
surance company funds. Being an of- 
ficer of the bank, Hull would have the 
authority to certify as to the bank de- 
posit of the insurance company and the 
insurance department must of necessity 
rely on bank certifications. 

Although the company was organized 
in 1795, it has in recent years been in- 
active, having only about $120,000 of 
risks. Premium volume was approxi- 
mately $300 annually in recent years. 
The company pursued a policy of de- 
claring approximately 100 percent on 
premiums, obviating premium collection. 
Total resources were about $25,000. 


Buys Abington, Mass., Agency 

George D. Wheatley, for some years 
in the life insurance business in Chicago 
and a C. L. U., brother of President 
John Wheatley of the Abington Mutual 
Fire, has purchased the Howland, Nash 
& Cole local agency of Abington, Mass. 
He will head the new firm and A. T. 
Cole of the agency will be associated 
with him. 


Philadelphia Committees Named 


The committee appointments have 
been completed for the convention of the 
Insurance Federation of Pennsylvania, 
known as Pennsylvania Insurance Days, 
at Philadelphia, June 4-5. A. J. Davis, 
‘vice-president Provident Mutual Life, is 
general chairman. Mrs. M. H. Fireng, 
assistant secretary of the federation, is 
registration chairman; John Glendening, 
vice-president Franklin Fire, is publicity 
chairman; J. D. Pharaoh, II., United 
States Fidelity & Guaranty, is reception 
chairman; W. K. Wise, vice-president 
Provident Mutual Life, is chairman of 
the luncheon session; W. S. Kite, resi- 


dent vice-president Hartford Accident, 
is chairman of the smoker; W. L. Tal- 
bot, president Fidelity Mutual Life, is 
chairman of the banquet committee, and 
L. N. Lukens, Jr., Lukens, Savage & 
Washburn, is chairman of the luncheon 
committee. 





Portland Agency Reorganized 


PORTLAND, ME.—The agency of 
Norton, Hall & Webster, from which 
C. S. Webster recently retired, is to be 
reorganized and will be known as Nor- 
ton, Hall & Shearman, R. B. Norton 
and L. W. Bradbury having been ad- 
mitted to the firm. J. E. Shearman, with 
the agency some years, has been elected 
treasurer. Ralph S. Norton, founder of 
the agency, continues as president. Mr. 
Bradbury, with the agency 20 years, will 
become manager. R. B. Norton is a son 
of the president and received his insur- 
ance training with the Aetna Life. 





Stock Cover for Buffalo Projects 


BUFFALO—The Buffalo Municipal 
Housing Authority has voted to place 
all fire insurance for the housing projects 
with stock carriers, ruling out the mu- 
tuals because of the necessity of lend- 
ing the authority’s credit to outside 
agencies. 





Boston Insurance Forum Elects 


BOSTON—The Insurance Forum, re- 
cently organized by younger Boston fire 
insurance men, at its annual meeting and 
dinner elected these officers: President, 
Albert Lounsbury of Patterson, Wylde & 
Windeler; secretary-treasurer, George 
Wilson of Dewick & Flanders, Kenneth 
H. Erskine, Liverpool & London & 
Globe, and B. M. Hermes, New Eng- 
land Fire Insurance Rating Association, 
spoke. Fred Ritzau of Kimball, Gilman 
& Co., was toastmaster. 


Porter Heads Conference Club 


BOSTON—The Conference Club of 
3oston has elected these officers: Presi- 
dent, Aaron Porter, Jr., Patterson, 
Wylde & Windeler; vice-president, 
George Austin, W. A. Muller & Co.; 
treasurer, Edmund Gleeson, Patterson, 
Wylde & Windeler; secretary, A. T. 
Tyler, Gilmour, Rothery & Co.; direc- 
tors, J. F. Dobbins, J. E. Laurendeau 
and James Reed. 


Rutland Board Given City Line 


RUTLAND, VT.—The city finance 
committee of Rutland has authorized the 
Rutland Board of Fire Underwriters to 
review the city’s insurable property and 
its protection and arrange for adequate 
insurance coverage. 











Plan Syracuse Exchange Outing 


The summer outing of the Syracuse 
(N. Y.) Underwriters Exchange will be 
held at the Tuscarora Country Club 
June 10. In addition to golf, a baseball 
game between teams of agents and field 
men is planned. 





Connecticut Agents Meet June 5 
The mid-summer meeting of the Con- 

necticut Association of Insurance Agents 

will be held in Greenwich, Conn., June 5. 





The annual outing of the Springfield 
(Mass.) Board of Fire & Casualty Un- 
derwriters will be held at the Springfield 
Country Club May 15 with golf in the 
afternoon, a dinner and entertainment 
program in the evening. 








Commissioners’ Committee Shifts 


Jess G. Read of Oklahoma, secretary 
of the National Association of Insurance 
Commissioners, announces that Seth B. 
Thompson, new Oregon commissioner, 
succeeds H. H. Earle on the commit- 
tees for group hospitalization and med- 
ical service, life insurance, taxation and 
valuation of securities other than real es- 
tate. Commissioner Harrison of Arkan- 
sas succeeds Mr. Earle as vice-chairman 
of the committee on taxation. 


MOTOR 


Auto Rate War 
Flares in Detroit 


An automobile insurance rate war has 
broken out in Detroit. The principal 
antagonists appear to be the Detroit 
Automobile Club and General Exchange 
Insurance Corporation. 

The Detroit Automobile Club operates 
a finance company and it reduced the 
rates for comprehensive and collision 
insurance to a point that is 45 to 50 
percent below manual. 

General Exchange followed with a re- 
duction in rates for comprehensive cov- 
erage to a point 47 percent below man- 
ual and for complete coverage, which is 
comprehensive and collision, to a point 
40 percent below manual. 

So far at least the situation is local- 
ized. It is strictly a Detroit situation. 
It is understood that one or two other 
companies have made corresponding re- 
ductions in Detroit. The National Auto- 
mobile Underwriters Association has 
taken no action and the sentiment among 
its members seems to be to stand firm. 
Many observers believe that the rates 
in Detroit are already too low and there 
is little disposition on the part of the 
N.A.U.A. companies to take any more 
punishment. 





Attorney-General's 
Ruling in Oregon 


In an opinion delivered by the attor- 
ney-general of Oregon to Commissioner 
Thompson, there is considered a num- 
ber of sections of the Oregon insurance 
laws and their relation to the transac- 
tion of automobile insurance where a 
finance company is financing the sale 
of motor cars. 

The two questions submitted by the 
commissioner were: (1) Is the finance 
company or is the dealer an “insured 
person” so as to make the statute pro- 
hibiting any kind of a return or rebate to 
the insured, applicable; and (2) does the 
insurance policy issued on these trans- 
actions cover property owned by the 
finance company or by the dealer or by 
both, so as to make the section of the 
law prohibiting the licensing of a per- 
son or corporation as an agent applicable 
unless 50 percent of such agent’s busi- 
ness is written on property of other 
people? 


Reviews Related Statutes 


In this opinion the attorney- -general 
reviews all related statutes in connection 
with the registration of motor vehicles, 
the licensing of finance companies, the 
licensing of insurance agents, the pay- 
ment of commissions and the rebating of 
any portion of the premium. He also 
considers forms of insurance policies is- 
sued by Motors Insurance Corporation 
and two other insurance companies. The 
attorney-general holds that under the 
practice relating to the operation of 
finance business and the applicable stat- 
utes, the dealer, the purchaser of the car 
and the finance company each fall into 
the classification of the “insured” and, 
consequently, the statute relating to re- 
bates applies to the dealer and the 
finance company. 

It is the further opinion of the attor- 
ney-general that if the finance company 
is licensed and is acting as an insurance 
agent, the statute applies prohibiting it 
from so acting, unless it issued policies 
on properties in which it has no interest, 
the premiums on which are equal to the 
premiums on policies in which it is so 
interested. If the finance company is 
not licensed as an insurance agent, its 
act in attempting to issue such insurance 
is in violation of the statute relating to 
insurance agents. 

The attorney-general likewise holds 
that, because the dealer and the finance 
company are both operating as “the in- 
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sured,” no portion of the premium can 
be retained by or paid to either of them 
without violating the law. 

If this opinion is upheld by the courts 
it would look as though the finance busi- 
ness, tied up in one package with the in- 
surance business, is pretty well upset. 





Auto Financing Data for 
1939 Is Reported 


Of the automobiles financed at retail 
during 1939, 65.5 percent were used cars, 
which is a fair indication of the national 
sales ratio. These and other salient 
facts are disclosed in a survey of the 
National Association of Sales Finance 
Companies. 

The proportion of wholesale financing, 
as compared with retail, has been 
steadily increasing. Wholesale financing 
amounted to 201.6 percent of new car 
retail financing in 1939, as against 191 
percent in 1938, 183.2 percent in 1937, 
and 154 percent in 1936. The volume 
of wholesale financing was 110.6 percent 
of the new and used car financing in 
combination last year. 

The average instalment note on new 
cars was $645, with that on used cars 
$280, and on the average, the finance 
companies advanced to the dealers $462 
on each new car sold, to enable the 
dealers to buy cars. The average life 
of retail paper dropped to 15.35 months 
last year as against 16.36 months in 
1938, 


National Auto Club Reelects 


SAN FRANCISCO—Headed by Wil- 
liam Deans of Selbach & Deans, presi- 
dent, all officers of the National Auto- 
mobile Club were reelected. H. F. Mills, 
Aetna Fire, is vice-president; C. A. 
Craft, Phoenix of London, treasurer; 
Arnold Hodgkinson, secretary; H. E. 
Manners, assistant secretary; R. H. 
Griffith, Glens Falls, chairman, and C. 
A. Bonner, Aetna Casualty, vice-chair- 
man. Associate vice-presidents by vir- 
tue of their office are: Harold Callis, 
president California Association of In- 
surance Agents; William Glassick, Los 
Angeles Insurance Exchange; J. 
Richardson, Casualty Insurance Asso- 
ciation of California; E. P. Jones, In- 
surance Brokers Exchange of San 
Francisco; W. G. MacBeth, Oakland 
Association of Insurance Agents; Fred 
W. Boole, society of Insurance Brokers. 
In addition to the officers, members of 
the board are B. G. Wills, Fireman’s 
Fund; Joy Lichtenstein, Hartford; C. 
A. Colvin, W. W. Gilmore, London & 
Lancashire; Chas...L.. Barsotti, Fire As- 
sociation, and Clifford Conly, Great 
American-Phoenix. 


CCC Revises Certificate 
Form, Printers Gain 


Considerable confusion has been 
caused by the last minute changes in the 
form of certificate required by the Com- 
modity Credit Corportion for insuring 
sealed grain. On April 1, the CCC ap- 
proved a certain style of corn certif- 
cate and another certificate for use on 
either wheat or rye. Some of the com- 
panies proceeded to have a supply of 
these certificates printed and then the 
CCC decided upon a different form of 
certificate that must be used. The 
change is apparently one only of style. 
The new certificate can be used for 
corn, wheat or rye with the name of the 
particular grain written into the certi- 
ficate. The certificates that the compa- 
nies have printed are now worthless. 

Much of the business will be writ- 
ten for a broken term. The corn loans 
expire Aug. 1, but if the corn ig re 
sealed, the loans will not expire until 
Oct. 31 and the insurance must run un- 
til that date. Where the insurance is 
written for more than a year, the cost 
for the extra period is to be pro rata 
of the annual rate. Where it is written 
for less than a year, it is to be written 
at short rates. , 

The wheat and rye loans expire July 

, 1941, and the insurance must be writ- 
mi to expire at that date. 
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CANADIAN 


Canadian Accountant Group 


Reelects Its Officers 


TORONTO — V. E. Chute, Sun, has 
been reelected president of the Canadian 
Insurance Accountants Association, To- 
ronto chapter. Other officers are: Vice- 
president, G. E. Hatton, Marine Man- 
agers Ltd.; secretary, E. M. Jacques, 
Fire Association; treasurer, G. Berry, 
Norwich Union. 


Rhode Island Quitting Canada 


MONTREAL~J. R. Lachance, chief 
agent for Canada of the Rhode Island, 
announces that it has reinsured its lia- 
bilities in Canada. It has written fire, 
automobile and other allied lines in Can- 
ada for some years, with the Dominion 
head office in Montreal. 


Big Alberta Packing Plant Loss 


Gainer’s, Ltd., packing plant at Ed- 
monton, Alta., suffered loss from fire 
estimated at $350,000. The fire started 
in several varied sections of the big 
plant simultaneously and incendiarism is 
suspected. The loss is understood to be 
fully covered by insurance. 


The New York Underwriters, with Ca- 
nadian head office in Toronto, has been 
licensed to write automobile insurance 


in Ontario. 


Deductible Plan Spurs Sale 
of Personal Property Form 


The sale of the personal property 
floater has taken on new impetus in 
many places as a result of the rule that 
permits the use of a deductible of $25 
applicable to losses other than those 
that would be covered under a fire and 
extended cover contract. By use of this 
clause, with its 25 percent reduction in 
premiums, the cost is reduced to a point 
that appeals to a good many property 
owners who hesitated to pay the price 
for full coverage. Likewise a number of 
agents that heretofore have been indif- 
ferent to the personal property floater 
are taking an interest in the line and are 
making some successful solicitations. 
The inland marine departments of the 
companies are making a new campaign 
for business, based on the appeal of the 
$25 deductible. They find that there is 
anew market created in some of the 
more rural territory, especially where for 
the minimum premium of $50 for a three 
year policy, the assured can get perhaps 
— coverage on the $25 deductible 
asis, 


N. Y. Young Men’s Board of 
Trade Opposes U. S. Fund 


NEW YORK—Failing apparently to 
appreciate the attitude of the New York 
Board of Trade toward war risk marine 
covers, the Young Men’s Board of 
Trade of New York recently adopted a 
resolution opposing the formation of 
any war-risk insurance fund by the fed- 
tral government whether for direct 
writing, or for reinsurance, conveying 
the impression that the senior body fav- 
ored such procedure. Nothing could be 
farther from the truth, the parent or- 
sanization having been vigorous in 
championing individual corporate enter- 
Prise, and constant in its opposition to 
the entry of the government into pri- 
vate business of any and all types. 

Shortly after the outbreak of the Eu- 
neeae war, the New York Board of 

rade maintained there must be free 
an of commerce between this country 
ol other nations, and that adequate 
i coverage be furnished for all 
th s. While approving in principle 

€ companion bills before Congress 











amending the merchant marine act to 
provide for “marine war risk insurance 
and reinsurance,” the board urged the 
measures be amended specifically to pro- 
vide: “That such insurance and reinsur- 
ance be for the duration of the war only 
and no longer; that, at the outset, a 
definite fund be established out of which 
to pay losses, the initial amount of this 
fund being stated; that the protection 
afforded be through the medium of rein- 
surance and such direct insurance as 
may not be available through normal 
insurance channels; that the administra- 
tion of the act, under the Maritime com- 
mission, be through persons qualified by 
training and practical experience in 
marine insurance, and finally, that pre- 
miums be charged commensurate with 
the risk assumed and adjusted to loss 
experience.” 

Thus far the association formed by 
the marine underwriters of this country 
has easily taken care of all acceptable 
risks, regardless of size, and for that 
reason the bills before Congress have 
remained dormant. Whether the aid of 
the government would be required later 
would depend altogether upon develop- 
ments of the war now in progress. 
Should it assume world proportions, in- 
volving virtually all nations, a different 
situation would be presented. 


Ellis with Fireman's Fund 

E. E. Ellis, who recently resigned as 
assistant marine manager for Royal-Liv- 
erpool in New York, has joined Fire- 
man’s Fund in that city. He came to 
this country in 1921 from the head office 
of British & Foreign Marine in London. 


Winkel to San Francisco 


The General of Seattle has appointed 
Victor H. Winkel in charge of the 
newly organized inland marine depart- 
ment in San Francisco. 


Retailess Hick Aid 
in Fight on “Co-ops” 


(CONTINUED FROM PAGE 3) 


The retail merchants of Virginia final- 
ly girded for battle, he said, and they 
were given splendid support by the stock 
insurance agents and companies. A 
booklet, “The American Way,” was dis- 
tributed to practically every merchant 
in the state, to the legislators and others. 
Speeches were made throughout the 
state. When the bill favored by the 
merchants was introduced, the stock 
agents gave support in a most effective 
way. “Their interest and dynamic enthu- 
siasm,” he said, “were at times more 
emphatic than that shown by the mer- 
chants.” 


Ambiguous Provisions 


The Virginia cooperative marketing 
act, according to Mr. Evans, for the 
past 18 years has contained ambiguous 
provisions, exempting the cooperatives 
from the payment of many taxes which 
other firms must pay. The retail mer- 
chants were never able to bring action 
in this situation until the stock insur- 
ance interests supplied the leadership. 
Under the original act every manufac- 
turing, wholesale and retail cooperative 
was required to pay a license fee of $10 
but was exempt from all license taxes or 
taxes upon capital stock or reserve funds 
as well as income and other taxes. One 
cooperative in Virginia, whose business 
consisted principally of manufacturing 
and selling at wholesale had increased 
its sales about $8,000,000 during the past 
five years. 

The new amendments provide that 
every manufacturing and wholesale co- 
operative shall pay all state and local 
taxes paid by any other manufacturers 
or wholesale merchants. Retail coopera- 
tive stores retain their tax exemptions 
but are limited to the sale of only 12 
items. If they sell any other items they 
must pay tax on all sales except that 
not more than 25 percent of the total 
retail sales may be merchandise other 


than the listed items. They are required 
to keep separate records of such sales 
and must pay the same taxes on them 
as are paid by other merchants. 

Mr. Evans states that leaders in the 
cooperative movement are now under- 
taking to foment opposition to those 
members of the legislature who voted 
in favor of the legislation. “Any at- 
tempt of this kind should be militantly 
counteracted,” Mr. Evans states. The 
retail merchants need the continued help 
of the stock insurance people, he stated. 
“We need your help in the determined 
defense of the right to engage in busi- 
ness with a reasonable hope of a fair 
profit.” 


Safety Conference Ends 
Three-Day Chicago Session 


(CONTINUED FROM PAGE 13) 
discussed “Expectancy.” He warned 
that the people should be prepared for 
any situation when fire might occur. 
The public takes for granted that the 
firemen can handle any and all situa- 
tions. What people do not realize, 
however, is that the first thought in 
danger is their own preservation. There- 
fore, it is pertinent that they know the 
telephone number of their fire depart- 
ment, their police department, their doc- 
tors and anyone that might lend aid in 
a critical situation. 

A novelty round table discussion in 
the form of the supreme court was 
headed by H. K. Rogers. His associate 
justices were Professor J. B. Finnegan, 
Armour Institute of Technology, Chi- 
cago; A. Gent; H. W. Lueck, as- 
sistant safety director Commonwealth 
Edison Company, Chicago; A. J. Mul- 
laney, first deputy fire marshal, Chicago 
fire department, and C. R. Welborn. 
The chief justice would ask a question 
which any of the associate justices 
might answer. Questions from the floor 
were then asked for and the chief jus- 
tice, as well as the associate justices, 
answered the questions as best they 
could. This was followed by a motion 
picture, “Automatic Sprinkler Pipe 
Cleaning,” shown through the courtesy 
of the Missouri Inspection Bureau, St. 
Louis. 


Pacific Mutual 
Again Triumphs 
in Court Tests 


LOS ANGELES—California courts 
once more upheld the _ rehabilitation 
agreement and its subsequent applica- 
tion in the Pacific Mutual case, when 
Superior Judge Vickers denied the mo- 
tion of W. H. Neblett, to have the vot- 
ing trust set aside and also denied the 
petition of Commissioner Caminetti on 
order to show cause why the voting 
trust should not be set aside. The court 
placed the costs on the plaintiffs. 

The opinion was gratifying to the 
company and to insurance men in gen- 
eral. Whether an appeal will be taken 
remains to be learned. 

The action sets a further seal of ap- 
proval on the actions of the then com- 
missioner, S. L. Carpenter, Jr., in his 
rehabilitation plans and his efforts to 
remove the affairs of the company from 
political influence, this approval being 
expressed in that portion of the opinion 
which says: “. Elimination of the 
possibility of political influence ‘wi 
justified the legislature in acting. 

The opinion runs to some 7,000 words. 

The judge said he is doubtful if the 
policyholders, stockholders or creditors 
became vested with any rights under the 
rehabilitation order insofar as voting the 
stock of the new company is concerned, 
and that any way these vested rights are 
subject to control and change by the 
legislature at any time. The commis- 
sioner, as holder of the stock, was an 
agent of the state. Nothing in the re- 


habilitation agreement prohibits the vot- 
ing rights of the stock to be transferred 


to another agency of the state. The 
state still retains the same legal title it 
had in the stock prior to the execution 
of the voting trust agreement. The state 
still votes its stock through another of 
its instrumentalities, the voting trustees. 

The company will remain in rehabili- 

tation until the expiration of the agree- 
ment in 1959 and the creation of the 
voting trust is only another step in the 
rehabilitation. The transfer of the stock 
by the commissioner to the voting 
trustees did not violate the rehabilitation 
agreement. It was not a transfer such 
as is prohibited by the insurance code, 
but was just a transfer from one state 
agency to another. 
_ In enacting the pertinent law the leg- 
islature did not intend to require court 
approval of the creation of the voting 
trust, appointment of the voting trustees 
and the transfer of the stock. 

Che transfer of the stock was no at- 

tempt to modify the rehabilitation order 
and if the transfer was a modification 
it was lawfully accomplished without 
court approval. 
_ “In view of the great public interest 
in the conduct of the insurance business 
upon the scale of the Pacific Mutual,” 
the opinion stated, “there are many 
cogent reasons that can be conceived 
as being in the minds of the legislature 
to justify the passage of section 1037(e) 
in aid of the purposes of rehabilitation 
and the successful conduct of the busi- 
ness of the new company. The stability 
and continuity of control assured by the 
voting trustees and the elimination of 
the possibility of political influence would 
in itself be sufficient.” 

He held that the voting trustees are 
private persons administering an instru- 
mentality of the state. They are sub- 
ject to court control the same as the 
commissioner. 

The voting trustees are: Colbert Cold- 
well of Coldwell, Cornwall & Banker, 
San Francisco; A. Crawford Greene of 
the law firm of McCutcheon, Olney & 
Greene, San Francisco; Harvey S. Mudd, 
Los Angeles; Victor H. Rosetti, presi- 
dent Farmers & Merchants National 
Bank, Los Angeles; Dr. Rufus B. von 
KleinSmid, president University of 
Southern California, Los Angeles, and 
Walter Alexander. 


Aiken Joins Merchants Indemnity 


NEW YORK—To fill the vacancy 
created through the death of Vice-presi- 
dent R. H. Breninger several months 
ago Merchants Indemnity has appointed 
Frank A. Aiken as underwriting man- 
ager. He began with United States Fi- 
delity & Guaranty in this city and later 
went with Marine Office of America as 
liability underwriter. More recently he 
has been connected with Aetna Cas- 
ualty here. 


HOLC Abandons 
Insurance Plan 


(CONTINUED FROM PAGE 3) 
take care of these expenses as 
occur annually or semi-annually. 

The HOLC expects that most of these 
loans will be arranged on the monthly 
payment plan and under that arrange- 
ment the HOLC is the collection and 
servicing agent for all the various fac- 
tors such as insurance, taxes, etc. Many 
expenses are involved. Where the home 
owner hasn’t been able to put enough 
into his tax-insurance account fund by 
the time the premiums and taxes are 
due, the HOLC must advance the 
money. 

The National Association of Mutual 
Insurance Agents announces that it is 
not satisfied with the decision of the 
Home Owners Loan Corporation and it 
states that a bulletin will soon be got- 
ten out as to what future action is to 
be taken on the question by that organ- 
ization. 

The National Association of Insur- 
ance Agents has addressed each com- 
missioner, requesting that he withhold 


they 
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judgment on the HOLC deal until he 
learns full particulars. The N.A.I.A. 
points out that the service fee to 
HOLC is not new, that it has been 
paid right along by the stock and mu- 
tual syndicates. 

American Mutual Alliance is also 
sending a new communication to all 
commissioners, it being a copy of a 
letter from General Manager A. V 
Gruhn to Superintendent Pink of 
York. 


New 


Barthelmes Joins 
North British 


PITTSBURGH — Announcement is 
made that A. W. Barthelmes has _ re- 
signed as marine secretary of National 
Union Fire. He will become associated 
with North British & Mercantile inland 
marine department at the head office. 
Mr. Barthelmes is one of the best known 
marine men in the country. He has 
been a popular speaker on the subject 
at agency gatherings. He has been with 
National Union about five years, previ- 
ously having been with American Fore 
at the head office. 

’. R. Rhyan recently resigned as 
head of the marine department of North 
British to enter the general agency busi- 
ness. 


Congressman Sam Hobbs 
Will Be Speaker 


at Executives Dinner 


NEW YORK—tThe annual meeting 
of the Association of Casualty & Surety 
Executives will be held at 60 John street, 
New York City, May 7. A reception 
and dinner will follow in the evening 
at the Plaza hotel. 

J. M. Haines, London Guarantee, pres- 
ident, will call the meeting to order at 
2:30 p. m. and the president and mem- 
bers of the staff will make brief state- 
ments about their activities the past 
year. Six members of the executive 
committee will be chosen. 

The custom of having only one stated 
speaker at the annual dinner will be fol- 
lowed this year. The speaker will be 
Congressman Sam Hobbs of Alabama, 
whose subject will be “Service—or Gov- 
ernment Control.” 


Wood Agency Issue Up 


COLUMBUS, O.—The matter of the 
suitability of the T. E. Wood Agency 
of Cincinnati and its managing officers, 
T. E. Wood, L. C. Graham, and G. E. 
Lewis, all of Cincinnati, to be licensed 
as insurance representatives came up 
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before the Ohio division of insurance 
this week and the case was submitted on 
agreed statement of facts. The agency 
has until May 8 to file a brief. It is 
said that the Wood agency has a finan- 
cial interest in the Wood Underwriters 
Agency, Inc., of Covington, Ky., which 
represents London Lloyds and_ that 
through this agency it placed insurance 
for Ohio clients in Lloyds. Lloyds is 
licensed in Kentucky, but not in Ohio. 


U.S. F. & G. Safety Men of 
Midwest Meet in Chicago 


Safety engineers of United States Fi- 
delity & Guaranty from 13 mid-western 
states held a conference at Chicago for 
three days which probably will become 
an annual affair. A similar one was held 
a month ago at Newark. 

Three men were on from the home 
office: Frank Fisher, superintendent 
safety engineering department, J. Harry 


sibby, assistant director casualty 
department, and W._ S._ Gardiner, 
assistant superintendent casualty 


department, Baltimore. W. O. Schil- 
ling, Chicago manager, extended 
welcome to the 40 attending. Messrs. 
Fisher and Gardner, and G. T. Butter- 
worth, field safety director, Chicago, 
were chairman of various sessions. 
Among the speakers were the home of- 
fice men, J. S. Mott, safety representa- 
tive Chicago, who showed how safety 
work can help to develop more pre- 
miums; E, J. Ptacek, general superin- 
tendent of claims, Chicago, on the rela- 
tion of engineering to claims, and Mr. 
Butterworth, who took up experience 
and retrospective rating of workmen’s 
compensation. 

Among the subjects discussed in the 
round table were payroll auditing, safety 
organization, public liability and prop- 
erty damage in connection with con- 
struction manufacturing, etc., garage lia- 
bility, O. L. & T., public liability on 
hotels and restaurants, products liability, 
retrospective rating, automobile fleet in- 
spections and safety organization and 
instruction of amusement park personnel. 


New Auto Policy Delayed 

NEW YORK—Although the National 
Automobile Underwriters Association 
virtually completed its revision of the 
fire, theft and collision policy several 
weeks various 


ago, considerations will 
delay issuance of the contract for a 
short time. The mutual carriers 


collaborated with the association com- 
panies in the policy revision, and are 
understood to have approved the delay 
in putting it on the market. 





Forum Discussions Feature Mid-year Meet 
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is familiar, apparently referring to R. A. 
Rowan & Co., with which he is asso- 
ciated. He said that in 1925 the agency 
was writing only large risks and did 
not count the cost nor realize the profit 
that might be made in smaller risks. He 
said the agency manager should arrange 
the most expeditious flow of business 
through the office so that there be no 
time lost in details. Inexpensive meth- 
ods should be used. The manager 
should find what these are for handling 
each special class of business. He 
should take charge of all company con- 
tacts. He should know which company 
will carry particular classes or lines 
that will be especially advantageous to 
the solicitors. Mr. Battles advocated 
paying solicitors salaries where they 
are giving particular attention to small 
risks. By paying a salary every solici- 
tor is at the call of the agency not only 
for any application that he receives but 
can service, if necessary, the accounts 
that others have gotten. That is, a 
solicitor should jump at any call that 
is made on the agency. He advocated 
the selection of solicitors with the 
thought in mind of getting various sorts 


of personalities so that it gives the 
agency an opportunity to use a solicitor 
who possesses special gifts in dealing 
with certain assured. He thinks that a 
city or territory should be divided in 
regions and a solicitor assigned to each 
one. When an office goes after these 
small premium risks, he said, it can 
boast of the fact that it is particularly 
servicing such assured and therefore is 
experienced in handling these smaller 
accounts. 

Should Be General Practitioner 


He said the solicitor should be in- 
structed as to various features of the 
business so that he can _ intelligently 
deal with assured. Every solicitor, he 
said, should be a general practitioner 
and should not be a _ specialist. He 
should be available to service any risk 
in the office. He may have a liking 
for a particular kind of insurance but 
he should know all kinds of fire and 
casualty lines. 

In this agency, he said, there is a life 
insurance department and the man at 
the head of that should be a specialist 
and should devote himself to develop- 
ing life insurance through the agency 


organization. He must stick to that one 
job. 

So far as clerks are concerned, Mr. 
Battles said that they for the most part 
should be specialists. That is, one girl 
should handle fire insurance, one this 
line, and one, another. He said that 
solicitors or members of the firm should 
contact assured personally and_ there 
should be no mail solicitation. When 
renewals come around the assured must 
be visited. 


Expiration Meetings 


In this agency, he said, expiration 
meetings are held once a month. The 
list is gone over and the assignments 
are made after an analysis of each case 
so that the particular solicitor best able 
to handle it should take care of it. He 
said that when a solicitor makes a call 
he should spend a little time with the 
assured, creating good will. Perhaps in 
going around on his mission he will get 
new business from the same source. 
This agency, he figures, now has 15,000 
customers. Some take the position that 
the solicitation of these risks is too ex- 
pensive but, he said, this agency might 
well charge 80 percent to advertising. 
This agency makes 4 per cent on its 
premium volume. He said that taking 
business in its general mass, the profit 


runs from 3 to 5% percent on gross 
sales. The renewal rate on these small 


cases, he said, now is 96 percent. He 
declared that he would rather have a 
solicitor who is dumb, who uses a lot 
of shoe leather than a bright one who 
is lazy. House to house canvassing, he 
said, is often profitable. 

President Smith, in reporting the 
meeting of the executive committee, said 
that it had spent much time in consider- 
ing the proposal of a special commit- 
tee of the National Automobile Under- 
writers Association on finance business. 
He said the company committee had 
taken two years to draft this proposal. 
Therefore, the executive committee did 
not intend to be impulsive. He said it 
is not approaching this subject with 
smugness or with defiance. In due sea- 
son a letter will be sent to the special 
committee giving the agency associa- 
tion’s position. 





RURAL BUSINESS 





Another forum was devoted to rural 
business with Alex H. Case of Marion, 
Kan., as discussion leader, his associ- 
ates being Howard Bradshaw, Delphi, 


Ind., and R. W. Carter of Chicago, 
farm superintendent Aetna Fire. He 
said that agents located in cities are 


finding it harder to maintain their 
premium volume and, therefore, compa- 
nies are reaching out further into rural 
territory and many agents in such en- 
vironment realize the growing possi- 
bilities. He called attention to the fact 
that farming during the last 20 years 
has undergone great changes and yet 
insurance has not kept pace with the 
procession. The agents themselves did 
not recognize the changes soon enough 
and hence it gave the farm mutuals a 
fine opportunity to gather in the farm- 
ers’ premiums. Farm coverage, he said, 
has now been remodeled but too much 


time was absorbed in making these 
changes. Mr. Case finds that the radio, 
automobiles and good roads_ have 


brought farmers in closer touch with 
affairs and they are more intelligent and 
better informed as to many subjects. 


Should Make Personal Calls 


The rural agents, he said, should call 
on the farmer personally, make an ac- 
curate survey of his insurable prop- 
erty and give intelligent advice as to 
coverage. One should also be able to 
give him sound and sane information 
as to fire prevention and the conserva- 
tion of his property. He must always 
make the insurance conform to the 
needs of the farmer. However, Mr. 
Case said, the agent should sell com- 
plete insurance coverage and should as- 
sist the farmers in order to reduce eco- 
nomic loss. Rural agents, he said, who 
are alert build up a business running 


from $5,000 to $25,000 a year in premni- 
ums. He said it is becoming more dif. 
ficult for the mutuals to hold their busj- 
ness in rural territory. The agent 
should point out the fact, he said, that 
stock company coverage is much safer, 
more satisfactory and more modern 
than that afforded by other carriers 
More companies, he said, are seeking 
good farm business. He advised al. 
ways adding unearned premium insur- 
ance to the farm coverage. He said also 
that hail insurance on crops should not 
be overlooked. The farmer should have 
automobile insurance fully explained to 
him. He said that farm business is now 
being sold at a profit to the agent and 
the company. 


Mr. Bradshaw’s Contribution 


Mr. Bradshaw said that some agents 
follow the line of least resistance and 
sell only the easiest classes because 
they have been known for many years, 
Automobile, public liability and_prop- 
erty damage among the farmers, he 
said, is a line that should be followed 
because sO many Carry no insurance of 
this kind. The agent, he said, should 
be persuaded himself that the lines he 
is selling are what the farmers need. He 
must see his prospects face to face and 
must believe thoroughly in what he is 
advocating. He said that people in 
rural territory should be sold medical 
reimbursement insurance in connection 
with the automobile coverage and also 
higher limits should be advocated. He 
said the main objective should be to 
furnish protection. 


What Can Be Sold in Villages 


The rates, he said, are now low 
enough on owners, landlords and ten- 
ants liability insurance to appeal to the 
small town insurance buyer. The 
premium can easily be figured. Many 
are not insured under this coverage. A 
combined residence and employers lia- 
bility policy and the $500 residence 
burglary policy are quite attractive and 
can be sold to many in small towns. 
Many people have summer cottages and 
the rate applies to them about the same 
as their town property. The six 
months vacancy permit, he said, is ad- 
vantageous. Residence glass __ policies 
can be sold on a three year term with 
$5 premium and such policies are per- 
sistent. Few agents are soliciting it. 
Banks and building and loan associa- 
tions in small towns should certainly 
carry non-ownership liability. Work- 
men’s compensation insurance should 
not be overlooked. He said the experi- 
ence on workmen’s compensation insur- 
ance in the smaller towns has been 
exceilent. While the companies do not 
look for this, yet he said an increase in 
volume will result in rate reduction. He 
thinks the rates are too high now to be 
attractive. In soliciting he said that a 
subtle form of flattery is always desir- 
able. 


Carter Gives Suggestions 


Mr. Carter said that an agent in the 
rural territory is really giving protec- 
tion away and building up good will. It 
is a strong magnet. Fire prevention, he 
said, has been more or less academic. 
The farm agent and one working in 
rural territory, he said, should be a cru- 
sader. He should be known as “the 
insurance man” of his locality. The 
scramble for premiums in cities, he said, 
is increasing because of the less volume 
of business and lower rates. He pre- 
dicted that more companies will turn to 
the rural field. A program, he said, had 
been prepared for the farm agent and the 
rural solicitor so that he can intelligently 
present the subject to his customers anc 
prospects. He urged agents to put 
“serve” in service. 

Almost all states now admit the ex- 
tended coverage and he said that should 
be recommended. A complete coverage 
policy he believes is very essential, even 
more so than town property as live 
stock and farm machinery are often 
away from the premises. : 

C. Stanley Stults of Hightstown, 
N. J., asked Mr. Carter why the -— 
panies are more liberal in the corn belt 
states than in the east. He said there 
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js a demand for farm writing com- 
panies in many of the eastern localities. 
Mr. Carter said that he would have to 
dodge that question. 

Mr. Case said the rural agents com- 
mittee of the National Association of 
Insurance Agents has prepared a guide 
for farm agents so that they can con- 
duct their own fire prevention campaign 
with their assured and can work through 
the schools. 

One inquiry from the floor had to do 
with suburban property outside fire pro- 
tection as to whether that should_be 
classed as a farm risk or not. Mr. Car- 
ter said there are many ideas regarding 
this and there is no satisfactory an- 
swer. 

Mr. Bradshaw, in speaking of the 
medical reimbursement form added to 
automobile insurance, said that most of 
the non-bureau companies are more 
liberal. He thinks this should apply to 
the driver and owner as well as to 
others. He said that he had always rep- 
resented a bureau company alone but 
he found it necessary to take on a non- 
bureau company. Attention was called 
to the fact that in some states the in- 
surance departments had ruled that 
medical reimbursement form could not 
cover the driver as it then became per- 
sonal accident insurance. 

A delegate from New Hampshire 
called attention to the fact that before 
the passage of a financial responsibility 
law which went into effect September, 
1937, only 25 percent of the cars were 
insured. Now that ratio is 55 percent. 





PROFIT SYSTEMS 





Another forum the morning of the 
last day had to do with profit system 
and profit planning. This was in charge 
of Oscar Beling of New York City, su- 
perintendent agency systems depart- 
ment of the Royal-L. & L. & G. His 
associates were John W. Carswell, Sa- 
vannah, Ga., president Georgia Associa- 
tion of Insurance Agents; Terrell 
Woosley, Lake Charles, La.; W. Ray 
Thomas of Logue Bros. & Co., Pitts- 
burgh. Mr. Beling introduced the dis- 
cussion, his remarks being found in 
“Pointers for Local Agents” depart- 
ment. 


Mr. Carswell and Mr. Woosley 


Mr. Carswell said that today the 
tendency is away from having private 
offices. There should be a conference 
room so that when anyone comes into 
the agency a far better impression is 
made if most of the people are in the 
large room. 

Mr. Woosley described the usefulness 
of the line folder where under one cover 
ls a complete picture of a person’s in- 
surance. He said that it is good 
psychology to take this folder out to 
a customer and let him see how com- 
plete is the record of his business. This 
enables an agent to keep a careful check 
on all that a customer carries. It is a 
case history, he said. It makes the en- 
tire office staff name conscious and also 
sales conscious. He said there is gold 
in this line folder. It serves as a double 
check on expirations so that none will 
be overlooked. 


Thomas on Collections 


_ Mr. Thomas spoke on collections. 
Che points he brought out were: 

|. The adoption of a definite plan of 
collection to be energetically followed 
throughout the year, rather than re- 
liance on a sporadic effort at irregular 
intervals. 

2. Because old accounts are difficult 
© collect, the establishment of a sys- 
tem which would constantly keep before 
the vision of the person in charge of 
collections the age of the various ac- 
counts; in other words, an “age anal- 
ysis" showing by months, amounts and 
i assured, all the information in 
on to the account, to visualize in 
nerete form the position of each ac- 


{ 


a That also requires constant ef- 
tt and application of energy to keep 
the age ) 


S of these accounts as far as pos- 
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sible within the current position of 70 
days. 

3. Knowledge of one’s assured, espe- 
cially their financial condition so that 
too long a period of credit will not be 
granted in those cases where the debt- 
or’s financial position does not justify 
such accommodation. 

(a) Special arrangements for carrying 
accounts should be kept to the minimum 
and these arrangements should be made 
in advance of the issuance of the policy. 

(b) When partial payments are ac- 
cepted, sufficient should be collected to 
cover the estimated short term earned 
premium so that there will be no loss in 
case of cancellation for non-payment. 

4. A courageous policy of resorting to 
cancellation privileges under the policy 
where accounts are becoming delinquent 
over the 60 day period. 

Mr. Beling said that an agent should 
go over his line folder with the cus- 
tomer, show him very clearly what cov- 
erages he has and then discuss other 
ones that seem desirable. He said that 
in his opinion machine bookeeping is 
not economical unless an agency pro- 
duces at least $250,000 in premiums. In 


speaking of line folders, he said that in 
case of large customers it may be neces- 
sary to have supplementary folders, two 
or more. 

Mr. Beling gave it as his opinion that 
dictating machines are a decided help in 
any office, large or small. They are 
ereat time savers and give the agent, 
therefore, more opportunity for busi- 
ness planning and getting. He was 
asked whether the daily report or the 
invoice could best be used as a posting 
medium for company accounts. He said 
the daily reports should always be kept 
in the line folder so that if a customer 
calls up at any time all information in 
his case should be there. The invoice, 
he said, should be used in posting. He 
said that on the average a reserve of 
one-half percent of the premium should 
be set aside for bad accounts. 





MODERN SELLING 


Another forum had to do with modern 
selling, L. W. Garlichs of St. Joseph, 
Mo., being the discussion leader. His 
associates were Stuart Ragland of 











VIEWS FROM AGENTS’ MID-YEAR RALLY: Top (left to right) 


E. I. Crockett, 


Pueblo, Col.; W. L. Braerton, Denver general agent; Chas. T. Crockett, Pueblo. 
Bottom—L. W. Jones, Dodge City, president Kansas association; C. D. Butcher, Kan- 
sas special agent, and Hugh W. Donnan, assistant western manager Hartford Fire. 


O’Toole, president St. Louis Board; Hugo 


Richmond, Va., president Virginia As- 
sociation of Insurance Agents; George 
R. McCullagh, Kansas City, assistant 
manager of the Travelers Fire in Kan- 
sas and western Missouri; M. W. Mays 
of New York City, acting director of 
Business Development Office. 

Mr. Garlichs said that every agent 
should know the best and most modern 
method of business building and solicit- 
ing. He said that an agent in going to 
a prospect should always carry a blank 
memorandum pad for visual selling. He 
can put down figures on the pad and let 
the prospect see what he is doing. This 
holds his attention. It emphasizes the 
kind of insurance the agent is trying to 
sell. When he is selling extended cov- 
erage he always takes the endorsement 
with him so that the prospect can read 
for himself the various hazards which 
are included. There are many folders 
that companies get out that can be used 
for special lines of insurance, such as 
burglary, personal accident, etc. He 
said there is more excellent material 
gotten out by companies writing per- 
sonal accident insurance than any other 
line. In the personal accident folder, 
full details are given as to the amounts 
of coverage. He also said there is a 
chart that is gotten out giving facts as 
to the monthly reporting fourm. Use and 
occupancy, he said, is a bugaboo for 
most agents but all companies, he said, 
have sales charts and work sheets that 
an agent should master. 


Ragland a Humorist 


Mr. Ragland kept the audience in an 
uproar during the time he was on the 
platform when he was giving a talk on 
surveys, owing to his home made hu- 
mor. He took the position that a survey 
was just as essential for the small as 
well as large customer and every buyer 
should know what coverages he has and 
what are available. Agents, he said, 
tend to overlook the smaller customers. 
\ survey, in his opinion, helps to save 
business. It keeps out mutual competi- 
tion. 

Mr. McCullagh took up the subject of 
selling through advertising, his Travel- 
ers fleet being very effective in this 
work. He described advertising as a 
military feature: The reconnaissance, 
barrage and the attack. The reconnais- 
sance is company advertising which is 
intended to pave the way as a prelimi- 
nary survey. He said that agency and 
company slogans are useful and they 
become more familiar as they are used. 
He said that the advertising being done 
by companies in secular papers is well 
conceived and the copy is so drawn as 
to make the reader think of his agent 
or broker. Agency service is stressed 
in these advertisements. 

The barrage is the preliminary work 
done by the agent. The means that he 
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uses, Mr. McCullagh said, depends on 
his personality. Every agent, he thinks, 
should have a trade mark. The attack, 
he said, is the personal call and it is 
the climax. What has gone on there- 
tofore is merely preliminary and intro- 
duces the agent. 

He was asked whether there was any 


way that companies could measure the 
effect of advertising in secular maga- 
zines. He said that he could only speak 


for the Travelers because so far as it 
was concerned it was convinced of the 


cffectiveness of its advertising. The 
copy, he said, is carefully drawn and 
checked by the American Institute of 
Public Opinion. After the advertise- 


ments have appeared a Gallup poll is 
used. Therefore, he said, the Travelers 
wants to know the public reaction, how 
many read it, in order to get a record 
on public sentiment. 

Mays on Competition 


Mr. Mays in his talk dealt with meet- 
ing competition. He said that in at- 
tempting to meet non-stock competition 
it is necessary to have more than one 
approach. If one argument does not 
click then there should be others in re- 


serve. It is as important, he said, to 
know what not to do as it is what 
to do. He said it is ridiculous for 


agents to charge that people administer- 
ing or selling mutual insurance are com- 
munists. That defeats any object one 
has in mind. He said that in his opinion 
mutual insurance is a form of consumer 
cooperative movement. Mr. Mays said 
that in his opinion too much time is 
being given and too much talk is in- 
dulged in on this particular subject. 
He said that the real test of the profit 
system is whether the stock companies 
can do a better job for the public than 
non-stock. He called attention to the 
fact that the stock companies write 85 
percent of the fire insurance in this 
country. That is proof, he said, that 
they have done a far more excellent job 
than the other carriers. However, stock 
companies, he said, cannot rest on their 
laurels but they must continue to do a 
better job. 


Rely on Agency Service 


He called attention to the fact that 
stock companies are backed by financial 
strength. They rely very firmly on 
agency service. Agents should point 
out the public service that stock com- 
panies are rendering. They are able to 
do a better job in public service because 
they are better ordered, they are 
sounder in their financial strength, their 
organizations are more effective, they 
have the experience, he continued. It 
should be shown how they can give 
complete service for the assured. Agents, 
he said, very often do not understand 
their own plan of operation. It is just 
as essential that they be acquainted 
with that with what the non-stock 
carriers do. 

Conversation With Mutual Man 


C. P. Gould of New 
president of the Louisiana 
of Insurance Agents, reported a very 
interesting conversation he kad _ that 
morning at the breakfast table with a 
salaried mutual solicitor. This solicitor 
was very frank in discussing salesman- 
ship methods of stock and non-stock 
companies. He said, for instance, that 
the weakest link in the stock system was 
that bearing on incompetent and ignor- 
ant agents. Stock companies, he said, 
are prone to appoint Tom, Dick and 
Harry and the public therefore receives 
its impression of their goods from these 
salesmen. Highly intelligent and well 
infornied stock company agents, he said, 
do not have much trouble in meeting 
mutual competition but the mutual 
people take delight in calling attention 
to the type of agents often found selling 
stock insurance. He said that the mu- 
tual solicitors know the weaknesses of 
the mutual system but most. stock 
agents do not. Many stock company 
agents, he said, are mere handshakers 
and balance collectors and not teachers. 
The mutuals that employ the salaried 
solicitor system show great discrimina- 
tion in the original selection of men, he 
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explained. They usually get college 
graduates or men who have considerably 
more than grammar school education, 
they are carefully trained before they 
start, they are men who have good pres- 
ence, are agreeable personally and are 
masters of their calling. This mutual 
solicitor said to Mr. Gould, “Train your 
men well and you will not have to fear 
non-stock competition.” 


Romance in Insurance 


Wayne Meek of Seattle said there is 
real romance in the insurance business. 
He said that he finds it is very effective, 
for instance, to review the history of 
the National Board and some of the 
company organizations like the Under- 
writers Laboratories, and others that are 
doing such effective service for the 
people. The mutuals, he said, are not 
engaged in this sort of public service. 
They do not have the facilities. Many 
of them render no agency service and, 
therefore, the assured have no_ local 
friend at court. Mr. Meek said that it 
is time that the agents get away from 
being on the defensive and be agegres- 
sive. He said that he objected to the 
long list of directors found at the end 
of some of the policies and in place of 
that he would have it stated that this 
company is a member of the National 
Board and then point out some of the 
things the National Board does. “Make 
competition, do not meet it,” added Mr. 
Meek. 


_ Read “Fidelity & Surety Bonding” by 
G. R. Wentz. 400 pages. Price $2. Order 
from National Underwriter. 


War on “Co-ops” Long Job, 
Wichita Speakers Say 


(CONTINUED FROM PAGE 4) 


He believes much would be accomp- 
lished if the average person is shown 
that if the cooperative is successful his 
final position in life would be for the 
worse. Mr. McGee said California hopes 
eventually to use the radio. It is now 
using speakers and is also publishing 
pamphlets. He said the Profit Motive 
Institute offers the insurance business 
an opportunity to provide leadership 
and offers its services to the insurance 
men. 

Following Mr. McGee's talk there 
were several questions propounded by 
members. John Boyce, Amarillo, Tex., 
asked why there are so many attacks 
on the profit motive now. Mr. McGee 
in answering said that it is probably be- 
cause of the newspaper headlines, that 
when any man betrays his trust or ab- 
sconds, he gets headlines in the news- 
papers and that the average reader be- 
lieves all business is conducted that way. 


Question by Archie Millard 


In answer to a question by Archie 
Millard, Grand Rapids, Mich., Mr. Mc- 
Gee pointed out that business has no 
quarrel with the producers cooperatives 
except where they have formed within 
their body, consumer cooperatives. 

In answer to a query by Clyde B. 
Smith, Lansing, with reference to the 
finances of the Cooperative League, it 
was brought out that accumulation 


a 





comes from the savings of members oj 
the consumer cooperatives, that there jg 
a tax on each transaction. 

The statement was made that the ¢o. 
operative leaders accused the agents oj 
being un-American when they repre. 
sent foreign companies. Mr. Meisc 
quoted from a recent speech of Super- 
intendent Pink of New York in whieh 
he pointed out that insurance is inter. 
national in character. Mr. Meiss further 
said that the foreign companies are dyly 


licensed to operate here under greater 
restrictions than domestic companies 


He pointed out that the investments oj 
these companies are in American. jp- 
dustry. 

Answering the question as to whether 
the contention of the cooperative lead- 
ers that the standard of living has been 
raised because of cooperatives is true, 
Mr. Harrison stated the cooperatives 
are comparatively new in this country, 
He stated the standard of living in the 
United States is far ahead of that in 
any other country and that private in- 
dustry in this nation has made this so, 


Swing Back to Free Enterprise 


Ed Moore, Birmingham, Ala., asked 
if the government were fostering co- 
operatives and if there is a change in 
administration, would this help be con- 
tinued. The answer was given that it 
was the consensus that the pendulum is 
swinging back to free enterprise. 


WALTER MEISS’ VIEW 


The profit motive has been taking it 
on the chin for a long time from the so- 
called intellectuals and self-styled liberal 
economists and philosophers, but pri- 
vate enterprise has done practically 
nothing to combat the movement and 
fairly present its side of the story, said 
Walter Meiss, executive general agent 
London Assurance, speaking on “Educa- 
tional Work Through Local Civic Bod- 
ies.” This open hostility has created 
widespread discontent and misunder- 
standing of the aims, ideals, blessings 
and benefits of the traditional American 
policy of free, competitive private enter- 
prise. 

“We can no longer permit the chal- 
lenge to go unanswered. Mobilization 
for the defense and preservation of the 
profit motive is under way,” Mr. Meiss 
said 
Campaign Must Be Planned 








Shouting hurrahs, waving flags and 
then going back to hoeing the same old 
row in the same old way would not 
match against those who promise a con- 
trolled economic Utopia. It must be a 
thoroughly planned campaign in the in- 
terest of the entire system of free, com- 
petitive private enterprise. There is 4 
right kind of propaganda that can be 
profitably applied against the immens¢ 
amount of literature ground out by these 
anti-business groups. This kind of 
propaganda, however, must be conducted 
by men who command respect and who 
seek to practice what they preach. 

Not only must every industrial, com- 
mercial and professional activity in the 
community be reached, but also the con- 
sumer—the teachers, club women, clergy 
and the young men and women 1 
school. It must be pointed out to them 
that these enemies of free enterprise are 
attempting to capture the consume! 
movement, primarily for the purpose 0 
using it to advance their radical and 
political theories. : ; 

Through committees appointed m 
communities build up a reference library 
and a comprehensive newspaper file and 
keep abreast of all developments = 
movement, inform state and natiome 
legislators of what is being done, iter 
est local bankers in this campaign an 
dramatize the part profit motive plays 
in the economic structure by staging ¢ 
profit motive week or a merchants prog 
ress week. The American public loves 
showmanship. ek 

One of the greatest focal points 
should be the schools. The formative 
minds of high school students have been 
a particular objective of the profit mo 
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Wwe ‘. tive liquidators. The high school student North Carolina Agents Vow 
is © today is -ollege student of tomor- ° 
of today is the college stude ( 
the ¢ row and their minds should be inocu- War on the Cooperatives 
ents of lated against the campus virus that the eae ee ee ss 
repre- profit motive is a discarded philosophy. (CONTINUED FROM PAGE 1) 
Meiss Economics occupies a prominent spot in would “ultimately result in tariff walls 
Super- the curriculum of schools today and stu- between states which would work to the 
which dents are being encouraged to write es- detriment of the business.” ; 
_ inter- says on practical phases of every day President S. J. Fisher in his annual 
turther life. No better subject could be pre- report, spoke at some length on the core 
re duly sented to these students than the profit respondence = ee ee = 
greater motive, touching as it does the very fun- Ses Se Se oe B.S Fe. ON Oe 
Panies Sep? gf Pe REARS subject of contingent commissions. 
damentals of American democracy and t. f iss 
ents of ‘ng entirely for the tremendous Outside of action on the consumer co- 
‘an in- i omy coat og peta Migs sangeet operative movement, the most interest- 
and rapid growth of America to its posi- ing phase of the convention was the 
vhether tion as the greatest country in the world. i 
e lead- a 
is been . 
S true, Roundup of Officers of 
‘ratives . 
ountry, Western Mutual Carriers 
‘ont KANSAS CITY—The sixth annual 
ie in roundup of mutual companies operating 
” S0 r in the middle west will be held here 
; May 23-24. Officers and managers of 
companies will be present. It is fea- 
asked turing W. S. Balch, president of the 
ng co- United Adjustment here. 
nge in The party is being given by United 
€ con- Adjustment, Western Underwriters 
that it Mutual, Employers Reinsurance, Equity 
tlum is Mutual and Atlas Mutual, all of Kansas 
City, and Union Mutual Fire, Provi- 
——. dence, R. I. : 
Commissioner Hobbs of Kansas and 
Superintendent Lucas of Missouri have 
a been invited. 
king it ae 
the so- . 
liberal Finds M L 
Le inds Many Lessons 
“| in 18 Year Cycl 
nt and in ear ye e 
"y, said a PHOTOGRAPHIC STUDIES FROM WICHITA: Top (left to right)—Ray Murphy, 
|_ agent Casualty & Surety Executives Association; L. E. Demet, Lenoir, N. C 
- CONTINUED FROM PAGE 1 — ee a - doen aad WADE HA PTON 
Educa- ( : ore ‘ 2), Bottom—Elmer C. Beezley, Wichita; (inset) J. B. Miller, assistant secretary National M 
ic Bod- § measure to the fire prevention activities Association; L. L. Sertel, Miami, Fla. COLUMBIA, SOUTH CAROLINA 
created of stock companies. He points out that - Pee. Se ee 
sunder- the losses since 1931 show an average ~~ : pocenial banaeaian aa tie baees 
lessings annual reduction of more than $100,000,- “Agreed Amount” Clause Is ae in the hotel field, the new 
nerican 000 as compared with the preceding pe- WADE MANE TON, Tae Hotel 
> enter- riod. This reduction has contributed to Now Debated in Chicago in the hotel fraternity-as Amer- 
the wealth of the nation, he points out. ica’s foremost advance in mod- 
e chal- ern ye designing — appoint- 
ment, m - 
lization Met Problems and Cut Cost (CONTINUED FROM PAGE 1) In Central New York point. they acclaim It Tavetess 
of the “Over the 10 year period, 192: ‘ere elected, they being S. M. Buck ao oS Gee SS Rerceesen. Tas 
. year period, 1929 to were elected, they being 5S. M. Duck, people of Columbia as well as 
. Meiss 1938, of economic change, capital stock vice-president Great American; G. A. or and a gr on8 nee 
fire insurance,” Mr. Junker states, “has Mavon of G. A. Mavon & Co., and Hampton. oo Me new Waste 
met all the problems of depression and George G. Peterson Cook county man- 
aa readjustment, and at the same time has ager of Royal-Liverpool. | : * 
gs all consistently reduced the cost of stand- Clarence Pellet of Critchell, Miller, 
ime old d anéine._ Rew Sune ae er Whitney & Bart ad ial 
ard protection—quality insurance. Capi- uitney & Barbour, read a memoria 
ald = tal stock fire insurance has performed to the late W. E. Higbee, former part- 
ep wet its services well, much better than many ner in Fred S. James & Co., and there Yr. HP) 
‘i be 3 of those engaged in the business have was a memorial to the late Holgar de- q SENT YR: 
the im- realized. Roode, who was the oldest member of “ es Jaen 
e, com “Develop a talking knowledge of the board. it’s the JUNE IS4Z y anecy te 
es a these facts; as an agent of capital stock ——— —_ 
can be fre insurance companies, you might —" , d/otel MO ‘AIN LAKE 
ve td are of this performance and Can’t Cover Department Autos MOUNTAIN LAKE, VIRGINIA 
: f a AUSTIN, TEX.—The Texas insur- 
ind ot You are in the selling end of the ance de sartment not buy erage The perfect vacation. Is . Eh... 
Jucted business—talk : te “ae anc i ent can not buy coverage found high in the Virginia : 
pi mn ess—talk capital stock fire insur- oy state-owned automobiles used by its tains at beautiful Mountain Lake 
- who re te an institution as standard old force ae — Plan 
ch. in > kevye ‘ f <i : 
1. com- the gpa keyed up to the tempo of For some time the department has prevails. Sum- 
I, - times—as a field of insurance that heen carrenin Gre oes ‘ mer temperature » 
in the lene in serecuaiiced corvice 1 }, Deen carrying fire, theft and comprehen- is 66 degrees, the > 
he con- the A ag zed service through sive coverage on its automobiles and altitude approxi- im 
he con le American agency system, as a field paving th oie P mately 4500 feet. i 
clergy of merchandisi j ee paying the premiums out of the : 
¥ 8) j d sing that believes in the aveline ex se fund 
men in middleman, as a branch of industry tl aki Pia congener 
; stry that The attorney-general told the depar 
to them upholds the s d lastnion of Ameri. 1e€ attorney-general told the depart- 
: a Sound principles of /Ameri- ment it was not authorized to make suc! 
rise are can traditions, constantly at work to arabia’ Sama an tied —_— 
ynsume! improve the coverage and reduce the ?* ; FAL 
‘pose ol cost of insurance protection.” ——______— . .. . for comfort and bitte 
cal and Aver. — convenience added to Motel 
: : Rate o ing Loss 
ted om Risks Written Prems. Received Losses Paid Prem. Ratio Ratio excellent food and serv- ADMIRALSEMMES 
: library $ 520,800,771 $ 303,513,839 1.05 61 ice. The Hotel Syracuse MOBILE, ALABAMA 
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open forum period which resulted in a 
debate on the subject of non-stock com- 
petition. Although the convention took 
no official action, leaving the matter to 
the discretion of the individual local or 
county boards, many present signified 
their intention to represent a participa- 
ting stock casualty company in order to 
more effectively meet competition. It 
was generally agreed, however, that 
complete separation should be main- 
tained. 

David North, New Haven, Conn., rep- 
resented the National Association of In- 
surance Agents at the meeting. He urged 
agents to be patient with regard to the 
new HOLC contract. 

T. G. Redden, Greensboro, received 
the honor of being the first man to be 
awarded the Louis M. Connor memorial 
cup for the most outstanding serv ice to 
the association during the past year. 

The Charlotte Exchange received the 
Thomas Gresham Redden cup which an- 
nually goes to the local board rendering 
the most outstanding service during the 
year. 

Ear! Johnson, Raleigh, N. C., new 
president of the North Carolina Agents 
\ssociation, was born in that city in 
1898. He graduated from the Univer- 
sity of North Carolina in 1919. He 
served in the war and returned to com- 
plete his graduation. He entered the lo- 
cal agency business in Raleigh in 1920. 
He has served as president of the Ra- 
leigh Insurance Exchange and has been 
its secretary for a number of years. He 
was on the board of directors of the state 
association. He was on the original 
committee that set up the present type 
of operation of the North Carolina asso- 
ciation. He is prominent in civic work 
of his city. 

Mr. Johnson during the last year has 
been vice- president of the North Caro- 
lina association. 

An attitude of defeatism and the be- 
lief that the market is exhausted are 
the predominant characteristics of fire 
insurance circles, said A. J. McDavid, 
state agent New York Underwriters, 
Raleigh. Companies, field men and 
agents look backward to premium levels 
attained in the. ’20s and point out that 
the heyday of the fire insurance busi- 
ness is over. There are trends in the 
business to cause this attitude, such as 
decreases in rate levels and the material 
change of merchandise methods. Per- 
ee increases in insurable value have 
hardly kept pace with decreases in av- 
erage rate levels. Because of this many 
insurance men point out that the fire 
insurance market in America has 
reached a point of saturation. There- 
the first. problem is a successful 
solution of our mental attitude. 

Mr. McDavid pointed to the insurance 
practice survey made by the National 
Association of Credit Men. Question- 
naires were mailed to the membership 
concerning their practices in buying in- 
surance. Replies were startling. Fifty- 
nine percent of the answers indicated a 
need for use and occupancy insurance 
and only 7 percent of the uninsured 
prospects had heard the story; 82 per- 
cent indicate a definite need for truck 
shipment insurance. Of this 82 percent, 
only 5 percent had _ been solicited. 
Ninety percent admitted a need for 
salesman sample insurance, and only 4 
percent of these firms had been solicited; 
70 percent admitted a need for automo- 
bile collision insurance, only 7 percent 
having been solicited; 4 percent did not 
carry one cent of fire insurance, yet 66 
percent of the uninsured membership 
had never been solicited. 

It is hardly likely, therefore, that the 
market has hit the saturation point. 
\lso, in the last 10 years, there has 
been the greatest expansion in price of 
contracts that has ever occurred in any 
one decade in the entire history of the 
fire insurance business. 


fore, 


Death of Lytle Moore 

KANSAS CITY, Mo.—Lytle Moore, 
50, manager for the Travelers Fire in 
Kansas and western Missouri since 1925, 
died April 29 following a heart attack. 
Ilis death. was a shock to the insurance 


business in this sector. He was widely 
known and well liked among agents and 
fieldmen. Prior to coming here when 
the Travelers started its fire company, 
he was a special agent for the Home of 
New York in Kansas for seven years, 
and had been in an agency in Galena, 
Kan., prior to that time. 

Mr. Moore was on the program at the 
National Association of Insurance 
Agents mid-year meeting at Wichita last 
week in one of its forums to discuss ad- 
vertising as a business getting instru- 
ment. It was announced that he could 
not be present owing to ill health and 
his assistant substituted for him. 


Fire Prevention Speakers School 


Enrollments already received for the 
fire prevention speakers school to be 
conducted by H. K. Rogers in Indian- 
apolis May 27-29 indicate a large attend- 
ance. The course is free and is de- 
signed to develop’ oratorical talent 
among field men to increase the avail- 
able supply of those who can address 


public gatherings at town irspections 
and on other occasions. Enrollments 
are being filed with William Teuter, 


Ohio Farmers, secretary of the Indiana 
State Fire Prevention Association, 708 
Union Title building, Indianapolis. 





Conventions 


May 3—Iowa Field Men, Hotel Savery, 
Des Moines, 

May 6—National Fire Protection As- 
sociation, Atlantic City. 

May 6-7—Insurance Division, American 





Management Association, Hotel Tray- 
more, Atlantic City. 

May 9-10— Alabama agents, Mont- 
gomery. 

May 10-11—Arkansas Agents, Arling- 
ton Hotel, Hot Springs. 

May 13-14—New York Agents, Hotel 


Syracuse, Syracuse. 
May 14-15—Western Insurance Bureau, 
Chamberlain Hotel, Old Point Comfort, 


May 15-17—Texas agents, Rice Hotel, 
Houston. 

May 16—Vermont 
meeting), Montpelier. 

May 16-17—Bureau of Personal Acci- 
dent & Health Underwriters, Claridge 
Hotel, Atlantic City. 

May 16-17—South 
Charleston. 

May 20-22—National Association Inde- 
pendent Insurance Adjusters, Chicago. 

May 21—Insurance group National As- 
sociation of Credit Men, Royal York Ho- 
tel, Toronto. 

May 21-22—-Kansas field men, Lassen 
Hotel, Wichita. 

May 21-22—Inland Marine Underwrit- 
ers Association, Greenbrier Hotel, White 
Sulphur Springs, W. Va 

May 23-24—Georgia Agents, Tybee 
Hotel, Tybee Island. 

May 23-24—Nebraska Agents, 
husker Hotel, Lincoln. 

May 24—Ohio agents, mid-year, Desh- 
ler-Wallick hotel, Columbus, 

May 24- 25—Oklahoma Agents, Enid. 

May 24- -25—Mississippi Agents, Buena 
Vista Hotel, Biloxi. 

May 30- June 1—Virginia Agents, Cav- 
alier Hotel, Virginia Beach. 

June 4- 5 — Pennsylvania Insurance 
— Bellevue-Stratford Hotel, Philadel- 
phia 

June 5-6—Tennessee Field Men, Mam- 
moth Cave Hotel, Mammoth Cave, Ky. 

June 6- 7—National Accident & Health 
Association, Columbus, O. 

June 10-12—Southeastern Underwriters 
Association annual meeting, Cavalier 
Hotel, Virginia Beach. 

June 11—Minnesota Insurance Federa- 
tion, Nicollet Hotel, Minneapolis. 

June 11-14—Health & Accident Under- 


Agents (Spring 


Carolina Agents, 


Corn- 


writers Conference, Nicollet Hotel, Min- 
neapolis, 

June 12-13—Kentucky field men’s 
meetings, Mammoth Cave, Ky. 

June 13-14—Tennessee Agents, Hotel 
Patton, Chattanooga. 

June 13- 14—Carolinas field pen. Ocean 
Forest Hotel, Myrtle Beach, S. 

June 13-14-—Wisconsin Fire Und. Assn., 
Lawsonia, Green Lake. 

June_13-14—TIllinois Fire Und. Assn., 


Spink-Wawasee Hotel, Wawasee, Ind. 

June 19-20—Minnesota Field Men, Pine 
Beach Hotel, Brainerd. 

June 20- -21—Kentucky Agents, 
ette Hotel, Lexington. 

June 21-23—Convention 
Women, Denver. 

June 26-27—Indiana Field Men, Spink- 
Wawasee Hotel, Wawasee, Ind. 

June 26-27—New England Agents, 
Poland Spring House, Poland Spring, Me. 

June 25-27—National Association of 
Insurance Commissioners, Bond Hotel, 
Hartford. 
— 27-29—Maryland Agents, Ocean 
June 28-29—North and South Dakota 
weld Meeting, Blake Hotel, Alexandria, 
Minn. 
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THE HOTEL OF TODAY 


The Criterton of Tomorrow 





Delving into the future, the designers of the recreated 
Fontenelle have set the style for the hotel of the next 
decade. Beauty and comfort are emphasized in the 
new features and in the new interiors throughout 


the hotel 





including lobbies, guest rooms, dining and 
entertainment rooms, and the convention facilities— 


all of which depict the fashion of 1940, 


HOTEL 


FONTENELLE 


OMAHA, NEBRASKA 





















at DE WITT ovsxarto HOTELS 


The Hotels that Check with Every Travel Standard 


Ju Cheueland 
HOTEL HOLLENDEN 


Ju Columbus 
THE NEIL HOUSE 


Jun Akron 
THE MAYFLOWER 


Theodore De Witt, President ¢ R. F. Marsh, Vice-President 


In Jamestown, h. 
THE SAMUELS 
and 
THE JAMESTOWN 


In Comming, h. 4. 
BARON STEUBEN 


HOTEL 
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to build up 
PREMIUM 
INCOME? 


Certain coverages—for example. the 
Extended Coverage Endorsement — 
lend themselves particularly to success- 


ful cultivation by mail. 


As a “spring tonic” to stimulate pre- 
mium growth in this broad field we 
are supplying our representatives with 
the new mailing piece pictured at the 
left. The inside pages illustrate and 
explain the “8 in |” protection afforded by this popular 


endorsement. 


May we show you a specimen of this new folder 
—and at the same time tell you about other 
sales-building helps which assist Royal-Liverpool agents 
toward INCREASED PRODUCTION? Please address the 


Publicity Department. 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N.Y. 


AMERICAN & FOREIGN INSURANCE COMPANY ® BRITISH & FOREIGN MARINE INSURANCE COMPANY,LTD. ®* 
* LONDON & GLOBE INSURANCE CO. LTD ® THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. ®* 
COMPANY bd FEDERAL UNION INSURANCE COMPANY ® ROYAL INSURANCE COMPANY, LTD ¢ 


CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * THE LIVERPOOL 
QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
THE SEABOARD INSURANCE COMPANY ® $TAR INSURANCE COMPANY OF AMERICA 


















































ORGANIZED 1875 (iN 


ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 
111 JOHN STREET 
NEW YORK 


United States Branch 
CONDENSED 
STATEMENT 
DECEMBER 31, 1939 


ADMITTED ASSETS 





U. S. Government Bonds. . . . . . . $1,923,063.00 
Ouber Beads. 2. 6 1s se ee et tlw tl NFER 
6c + 4% Se Se 4 eS 144,487.00 
a a a a 650,146.24 
Teeel «0 _— ee $4,193,957.24 

Reserves: LIABILITIES 
Voluntary Contingency .... . « $ 309,763.57 











Other Liabilities . . . . « «© « © « 1,384,193.67 
Statutory Deposit with 

New York ... . $ 850,000.00 
Net Surplus over 

Deposit ... . . 1,650,000.00 


Policy Holders’ Surplus . .... . . 2,500,000.00 
Teeal . « 1 6 eh oe to CGR SSF 


Bonds and Stocks owned are valued in accordance with requirements of New 
York State Insurance Department and National Association of Insurance Com- 
missioners. Securities carried in above Statement at $1,366,094.76 are deposited 
as required by law. 

On the basis of December 31st, 1939 market quotations for all bonds and stocks 
owned this Company’s total admitted assets would be increased to $4,264,793.24 
and Voluntary Contingency Reserve to $380,599.57. 


All Assets in this Statement are held, in their entirety, for protection of United 
States Branch of the Company and its Policyholders and Creditors. 


INVESTED ASSETS 


54.27% U. S. Government Bonds 
41.65% Other Bonds; 4.08% Stocks 


NEAL BASSETT, U. S. Manager 
OGDEN DAVIDSON, U. S. Assistant Manager 
CHARLES A. BARKIE, U. S. Assistant Manager 


OWEN F. A. HIGGOTT, U. S. Branch Treasurer 


































































































